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From the Editor 


I recently tried to declutter my daughter’s 
bedroom. I thought it would be easy. How 
many fluffy notepads does a 10-year-old 
girl need? But toys she hadn’t touched in 
years suddenly became prized possessions. 
All I managed to get rid of was a one-legged 
teddy called Gummy. 

Removing junk from Windows can be 
just as tricky. Microsoft won’t tearfully beg 
you to keep the GameBarPresence Writer 
folder, but how do you know what’s safe to 
ditch and what you must keep? 

Well, reading Robert Irvine’s Cover 
Feature will help. He works his way through 


DON'T PAY TWICE bah 


FOR YOUR APPS 
Share them with friends & tamiby 


p35 


W's back? You must bo poking! p49 


Learn comathing new ke every tsot 


all the hidden files and folders on your PC 
- from Temp to Roaming - and divides 
them into keep and dump piles. 

Along the way he frees up more 
space than he ever thought possible, 
including an impressive 2.91GB from the 
LiveKernelReports folder. He also explains 
what LiveKernelReports actually is, as well 
as similarly obscure folders like Panther, 
PerfLogs and ‘Hiberfil.sys’. Follow his 
advice and you should end up with a 
leaner, faster PC. 
Daniel Booth 
editor@computeractive.co.uk 
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HOW TO USE 
SNIPCA URLs 


We use snipcas to turn long URLs 
that are hard to type into ones that 
are short and simple. They aren't 


websites themselves, which means 
they won't be recognised if you type 
them into Google. Instead, you need to 
type them into your browser address 
bar, then press Enter. Doing this will 
take you to the correct website. 
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News 


The top stories in the world of technology 


New Windows 11 update 
now available for everyone 


indows 11’s Moment 
5 update, containing 
several new tools, 


is now available for all users 
after Microsoft released it as 
an optional update. 

It first released Moment 5 at 
the end of February, though 


WHAT WE THINK 


We've been saying it for 
years, but Microsoft really 
should simplify its update 
policy. Its current process 
makes little sense. Updates 
come first to users who 
want them ‘as soon as 
they're available’, but this 

is only a few weeks before 
they're offered to everyone 
‘optionally’. Yet surely the 
first release is also optional? 
If Microsoft can’t find better 
ways to describe these 
updates, it should just release 
one version before they 
become compulsory on 
Patch Tuesday. 


this was a gradual rollout, 
available only if you turned 
on the option ‘Get the latest 
updates as soon as they’re 
available’ in Windows 
Settings. 

The latest release, on 26 
March, is a ‘non-security’ 
update. Installing these is 
simpler: open Settings 
(Windows key+I), then click 
Windows Update followed 
by ‘Check for updates’. 

The Moment 5 update is 
listed as ‘2024-03 Cumulative 
Update Preview for Windows 
11 Version 23H2’ with the 
number KB5035942 (Min 
screenshot). If you see this, 


click ‘Download & install all’ B. 


If it’s not there, you can 
instead install it from 
Microsoft’s Update Catalog 
(www.snipca.com/49872), 
where you'll see four versions 
of KB5035942 listed. 

To find the one you need, 
first check which Windows 11 
build you’re running: 22H2 or 
23H2. Do this by searching for 


Settings 


® Windows Update 
= “ 
Updates available 
I Last checked: Today, #56 PM 
© Home = 
@ System 
2024-03 Cumulative Update 
| / 
© Bluetooth & aaa 1 | Preview for Windows 11 Version load 
iit 
23H2 for x64-based Systems 
(KB5035942) Le ixesoasoxo) 


about in Windows, pressing 
Enter, then looking next to 
‘Version’ under ‘Windows 
specifications’. 

Now look at ‘System type’ 
under ‘Device specifications’ 
and check whether your 
processor is x64 or ARM. 

Once you know both pieces 
of information, look for the 
corresponding update and 
click the Download button at 
the far right. 

Microsoft normally includes 
the contents of non-security 
updates in the following 
month’s Patch Tuesday 
updates, which are 
automatically installed on 


YouTube will tell you when videos use Al 


yu will force video 
creators to label content 
that uses Al to make it look 

more realistic. 

The new rules cover videos 
that look genuine, but which 
viewers could “easily mistake 
for a real person, place, scene, 
or event” (see www.snipca. 
com/49873). 

It gave the example of 
replacing the face of one 


You'll like this... 


individual with another’s, 
or artificially generating a 
person’s voice to narrate a 
video. 

Other examples include 
“altering footage of real 
events”, such as making it 
appear as if a real building 
caught fire, and generating a 
“realistic depiction of fictional 
major events” like a tornado 
moving toward a real town. 


Videos containing AI will 
have a label saying ‘Altered or 
synthetic content’ (pictured). 
You can click this to learn 
which parts were digitally 
generated. 

YouTube said that the rules 
are needed because viewers 
“increasingly want more 
transparency about whether 
the content they’re seeing is 
altered or synthetic”. 


but not this... 


computers. 

If this happens in April, it 
means Moment 5 will be 
installed on all PCs on 
Tuesday 9 April. 

Microsoft lists all the new 
features in Moment 5 at 
www.snipca.com/49871. 
They include using voice 
commands over multiple 
monitors, new Copilot 
commands for performing 
tasks on your PC, and 
suggestions when using 
Snap Layouts. 

The update also adds new 
features to some Windows 
apps, including Clipchamp - 
see page 46. 


Altered or synthetic content 


Altered or synthetic content > i 


% 
oS @BizMarketsToday t subsog fare 


est in your future #AL...mor 


) “Usound 


But they won't apply to 
content that’s obviously 
unrealistic, such as “animation 
or someone riding a unicorn 
through a fantastical world”. 


WhatsApp will let you tap to fast-forward 
and rewind videos (www.snipca.com/49876) 
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Scammers are stealing money from Amazon 
gift cards (www.snipca.com/49875) 


Amazon ‘should label Chinese [E00 
goods’ to alert UK shoppers 


mazon should label 

Chinese goods more 
clearly so shoppers know 
where they’re coming from, 
a senior Conservative MP 
has said. 

Sir Iain Duncan Smith told 
LBC radio that lots of people 
have told him they’d like to 
buy less from China because 
of the use of slave labour, but 
don’t realise where the item 
is made until it arrives. 

The Prime Minister’s 
spokesman responded by 
saying it’s “up to individuals” 
to decide whether to buy 
Chinese products. 

Amazon doesn’t list a 
product’s country of origin, 
even though manufacturers 
have to state in their 
packaging where the item 
was made. 


It was planning to do this on 


its US site to comply with 


proposed new laws that would 


force online retailers to list 
country of origin, as part of 
wider competition reforms. 


However, this was removed 
from the final version of the 
legislation passed in 2022. 
Amazon and other online 
retailers had lobbied hard 
against it, arguing it would 
be difficult to check a 
manufacturer’s claim about 
where a product was made. 

But US lawmakers hope 
to force through the law in 
2024 amid rising tensions 
with China. 

India is the only major 


country that forces Amazon to 


list country of origin. Visit 
https://amazon.in then scroll 
down a product’s page and 


a 
Mazon 


you'll see where it was made 
in the Technical Details section. 
Duncan Smith’s comments 


came after the UK Government 


accused China of hacking the 
Electoral Commission in 2021 
and accessing the personal 
details of 40 million voters. 
Deputy Prime Minister 
Oliver Dowden warned that 
dozens of politicians had 
also been targeted. Authorities 
in the US and New Zealand 
said their politicians were 
hacked too. 


De Should Amazon list a product's — 


country of origin? Let us know: 
letters@computeractive.co.uk 


Microsoft blocks Russian firms 
from Office and OneDrive 


icrosoft has stopped 
Russian companies 
and organisations from 
using OneDrive, Office and 
other online services in 
order to comply with 
EU sanctions. 

In total, Microsoft has 
blocked access to more than 
50 of its tools. It means the 
affected firms won’t be able 
to access any of the data 
stored on them. 

Other tools no longer 
available include messaging 


app Teams, used by employees 


to stay in touch and 
collaborate on projects, and 
Visual Studio, which is a 
programming environment 
for building software 


and websites. 

The sanctions, 
agreed in December, 
prohibit companies 
from providing “certain 
management or design 
software (including 
cloud-based solutions) 
to entities incorporated 
in Russia”. 

Russian companies had 
previously bypassed sanctions 
by subscribing to online 
services using foreign 
accounts. 

The deadline for removing 
access was originally 20 
March, but this was moved 
to the end of the month to 
give affected companies 
more time to adapt. 


The sanctions affect 
companies across the whole 
of the Russian economy, 
including architecture, design, 
construction, manufacturing, 
media, education and 
entertainment. There are no 
plans to restrict access to 
Russian citizens however. 

It’s expected that Amazon 
and Google will also soon 
block access to comply with 
the sanctions. 


BRAVE NO LONGER 
AUTO-INSTALLS VPN 
Brave will no longer 
automatically install its 
VPN on your PC when you 
first download 
the browser, 
following 
complaints from 
users. It has 
made this change 
with version 1.64, available 
to download from https:// 
brave.com. The VPN will also 
be removed if you update 
Brave to 1.64 from a previous 
version. 


FREE ANDROID VPNs 
HACK PHONES 

Security researchers have 
found 17 free VPN apps 

on Google Play Store that 
turn phones and tablets 
into proxy devices. This lets 
hackers route internet traffic 
through them, typically for 
illegal activities like sending 
spam or attempting to 
crack passwords. Eleven 
other proxy apps were also 
detected — see the list at 
www.snipca.com/49864. 
See Issue 669, page 24, for 
our recommended VPNs. 


TOMORROW’S 
WORLD 


| This is the first person who 


can play chess using only the 
power of thought. Noland 
Arbaugh, paralysed ina 
diving accident eight years 
ago, now has a chip inside 
his brain that lets him control 
cursors on screen. It was 
built by engineers at 


Neuralink, owned by Elon 
Musk. Watch more at www. 
snipca.com/49841. 


al 
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News 


' SPOTIFY PREMIUM GETS 
MINIPLAYER §_— | 
Spotify has 
addeda 
floating music 
and video 
player (pictured) that you can 
move around your desktop, 
though it’s only available 
to Premium subscribers. 

It means you can listen to 
music while using other 
programs, like Apple Music's 
MiniPlayer. It’s rolling out 
now, so look for a square 
button at the bottom right 

of your screen between the 
volume and full-screen icons. 
For details visit www.snipca. 
com/49826. 


NOTEPAD’S SPELLCHECK 
& AUTOCORRECT ARRIVE 
Microsoft is adding autocorrect 
and a spellchecker to Notepad 
in Windows 11. They're already 
available to Windows Insiders 
in a preview version of the 
operating system (see www. 
snipca.com/49830), and 
should come to the full 
version later this year. Misspelt 
words are underlined in red, 
just like in Word. 


THE WORLD’S 
GONE MAD! 


| Instead of 
waiting until 8 
they're 45 and -f 
bankrupting 
themselves by 

buying a Ferrari, 
today’s youngsters are having 
early mid-life crises. The 
reason? Addiction to social 
media. Dr Vivek Murthy, 
the US Surgeon General, 
said 15 to 24-year-olds are 
increasingly less happy than 
older generations, citing a 
new global wellbeing survey 
(https://worldhappiness. 
report). Don't they realise 
phones have an ‘off’ button? 
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Ofcom won't investigate use 
of broadband telegraph poles 


fcom has said it won’t 

launch an emergency 
review into the installation 
of broadband telegraph 
poles in East Yorkshire. 

The regulator was 
responding to a letter from 
East Riding of Yorkshire 
Council asking it to prevent 
any further installation, 
following public protests 
against poles being erected 
in communities. 

Councillors wanted Ofcom 
to force local broadband 
provider KCOM to share 
more of its cables with other 


companies so they wouldn’t 
have to erect their own poles. 

Ofcom said it was 
“actively engaging” with all 
companies involved and 
expected companies to share 
infrastructure, but can’t 
force them to. 

If no agreement is reached, 
Ofcom can try to impose a 
solution, but only if a company 
raises a formal dispute. 

It added that it can only stop 
companies installing their 
own infrastructure “in very 
limited circumstances, like 
when national security or 


VIRGIN MEDIA TESTS ‘SMART POLES’ 


Virgin Media O2 says 
it has successfully 
tested 4G and 5G 
“smart poles” that 
are powered by its 
broadband cabinets 
(pictured). These 
poles don't need 


planning permission 
and can be erected in 
“a matter of hours”. 
They're also smaller 
than telegraph poles. 
Visit Virgin's site for 
details: www.snipca. 
com/49825. 


public safety are at risk”. 

Ofcom’s response comes 
amid growing public concern 
about new telegraph poles 
being built to deliver full-fibre 
broadband. 

Last month Digital 
Infrastructure Minister 
Julia Lopez urged network 
operators like BT’s Openreach 
and Virgin Media O2 to do 
“everything possible” to share 
existing equipment or use 
underground cables instead of 
erecting poles (see Issue 680, 
page 6). 


Networks must give ‘clear info’ 


about roaming fees 


hone networks must 

text customers “clear, 
comprehensible and accurate” 
information about mobile 
roaming charges, under 
new Ofcom rules. 

From 1 October phone 
companies will need to tell 
customers when they are 
roaming, and which fair use 
or time limits apply. 


send customers alerts cz 
to warn them about 
charges. But Ofcom’s 
research found that 
information being . 
provided was Bs 
“inconsistent and unclear”. 

It said that nearly one in five 
(19 per cent) of travellers are 
unaware they could face extra 


They will also have to say charges when using their 
whether they can set a cap to phone abroad. The new rules 
limit how much they spend, apply when roaming around 


and provide links to websites 
containing additional 
information about roaming. 

Most networks reintroduced 
roaming fees after the UK left 
the European Union, and 


the world, not just the EU. 

Ofcom is also introducing 
rules that force networks to 
tell customers when their 
phones “inadvertently roam” 
to a network in a different 


neal 


some have continued to Baa i 


country. 

This is acommon problem 
in Northern Ireland, near the 
border with the Republic of 
Ireland, and also on the 
southern English coast where 
some customers roam to 
French networks. Read more 
on Ofcom’s site www.snipca. 
com/49828. 


Have you been hit by large 
| roaming bills? Let us know: 
letters@computeractive.co.uk 


Microsoft keeps Office 2024 
as a one-off purchase 


M icrosoft has confirmed 
that Office 2024 will be 
released as a one-off purchase 
to download, ending 
speculation that it was set to 
offer it only as a subscription. 

It’s the first one-off edition 
since Office 2021, and will be 
available for Windows 10 and 
11, as well as macOS, in 32bit 
and 64bit versions. 

Microsoft said it will 
support Office 2024 for 
five years, adding that it’s 
“committed” to releasing 
another version as a one-off 
(or “one-time”) purchase in 
the next few years. 

The company insisted that 
it does not “plan to change 
the price for these products 
at the time of the release”, 
suggesting Office 2024 will 
cost £119.99 (like Office 2021) 
- though it’s available for only 


£109.99 on the Computeractive 


Software Store: www.snipca. 
com/49816. 


Market analysts have long 
predicted that Microsoft 
will axe one-off purchases 
in favour of its more 
profitable 365 subscription 
packages. These cost 
£59.99 a year for one 
person and £79.99 for up 
to six people (www.snipca. 
com/49804). 

Although Microsoft is 
persisting with one-off 
editions, it’s strongly 
encouraging users to 
subscribe. In its blog 
post announcing Office 
2024 (www:snipca. 
com/49801), it said the 
product contains “only a 
subset of the value found in 
Microsoft 365”. 

Subscribing to Microsoft 
365 means you'll get regular 
updates and security fixes, 
as well as 1TB-6TB online 
storage. 

If you buy the one-off Office 
2024, it should include most 


/ 
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= Microsoft 
Office 


Home & Student 
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Microsoft Partner 


changes added to the 365 
versions of Word, PowerPoint 
and Excel since the 2021 
version. However, it will be 
the first edition of Office not 
to come with Publisher, 
which Microsoft will stop 
supporting in October 2026. 


Do you still use Microsoft 

Office, or have you switched to 
a free alternative? Let us know: 
letters@computeractive.co.uk 


Govt and BT make 999 more reliable 


following meltdown 


he Government has 
announced new measures 


to make the 999 emergency-call 
system more reliable, following 


major disruption last year. 
Problems on Saturday 25 
June 2023 meant that 
11,470 calls to 999 were 
“unsuccessfully connected”. 
BT, which runs the 999 
network, blamed a “complex 
software issue” that caused 
calls to be routed incorrectly 
before disconnecting the 
caller. It was the first serious 
incident since the 999 system 
launched in 1937. 


It apologised for the problems, 


and says it has now built a 
“highly robust” network to 
avoid a repeat. 


Since the 
disruption, the 
Department for 
Science, Innovation 
and Technology has 
worked with BT, 
emergency services 
and other Government 
departments to “identify 
the lessons learnt and put in 
place immediate measures to 
prevent a recurrence”. 

One of those measures has 
been the setting up of a new 
notification system to ensure 
“swift and coordinated 
responses” to 999 calls. 

The Government said that 
in the “unlikely event of a 
future incident” it would tell 
the public what to do to reach 


the emergency services. 

Technology Secretary 
Michelle Donelan said the 
Government is “determined to 
prevent history from repeating 
itself, with public safety being 
absolutely paramount”. 

She added: “The 
Government remains steadfast 
in its commitment to 
safeguarding the public’s 
safety and well-being.” 

Read more details on Gov.UK: 
www.snipca.com/49810. 


LYCA MOBILE ADDS 
WI-FI & 4G CALLING 

Lyca Mobile (www. 
lycamobile.co.uk) now lets 
you make phone calls over a 
Wi-Fi connection, instead of 
using your mobile network. 
It has also added 4G Calling, 
which means your call will 
seek a 4G signal at all times 
rather than dropping back to 
2G. Lyca is a mobile virtual 
network operator (MVNO) 
that uses EE’s network. 

EE switched off its 3G service 
in February. 


WATCH NEW GREAT! 
CHANNEL ON FREEVIEW 
Freeview has a new GREAT! 
channel called Real showing 
“authentic stories centred 
around real people and 
events”. Programmes include 
Heathrow: Britain's Busiest 
Airport, Cops Uncut and 
Paddington Station 24/7. 

It's available on channel 61, 
and also on Sky channel 189. 
For details and more new 
channels visit www.snipca. 
com/49807. 


EZVIZ RELEASES FIRST 
DUAL-LENS DOORBELL 
Home security firm Ezviz 

has released its first video 
doorbell with two cameras. 
The dual-lens EP3x Pro 
(pictured) has a 2K forward- 
facing lens to capture visitors, 
and a 1080p downward- 
facing lens for packages on 
the floor. It's solar-powered 
and has 32GB storage built in. 
Buy it now for £130 from 
www.snipca.com/49808. 

® Ditch your Ring doorbell - 
Issue 679, 


page 60 c 
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_ Question of the Fortnight 


Will system failures force 
us to use cash again? 


Payments systems broke down recently at four major UK stores 


Friday 15 March, when a 

fault with the payment 
system meant staff were 
unable to take orders. A day 
later the problem appeared 
to have spread to Tesco and 
Sainsbury’s, which couldn’t 
process contactless payments 
or deliver online orders. And 
on 20 March Greggs became 
the fourth major store in 
under a week to close its tills 
following a system failure. 

What was going on? Was 
it coincidence or was the 
disruption connected? That’s 
what the UK’s Payments 
Systems Regulator (PSR) aims 
to find out. It said it’s aware 
of the faults and “is assessing 
their nature to determine 
whether any further action 
is needed”. 

The PSR’s role is to make 
sure that payments systems 
“work well for everyone”. 

If it finds that a particular 
system is weak, it can pass 

the matter on to the Bank 

of England. The stores 
themselves didn’t give detailed 
explanations, citing vague 
“technical issues” or 
“configuration changes”. 

Industry experts have 
suggested that because the 
problems occurred so close 
together they may have been 
caused by a failure in an IT 
network they all used, or in 
the company that provides 
their payment technology. 

The latter seems more 
likely because the errors also 
affected the scanning of 
barcodes, which supermarkets 
need to carry out in order to 
process home deliveries. 

The problems were so bad at 


| t started at McDonald’s on 
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G6 Shops don'tneed advanced 
payment systems to accept fivers 
andtenners 99 


Greggs and McDonald’s that 
they had to close some stores. 
But shoppers at Sainsbury’s 
and Tesco had another option 
— pay by cash. Remember doing 
that? It used to be popular 
once. As recently as 2012, 
54 per cent of all payments 
were made with notes and 
coins. But this had plummeted 
to just 14 per cent by 2022. 
The disruption highlighted 
how much we now rely on 
digital payments, and how 
vulnerable we’d be to a mass 
outage across the country - 
particularly if caused by 
Chinese or Russian hackers 
determined to cause havoc. 
Many of those supermarket 
shoppers couldn’t pay by cash 


because they didn’t have any 
on them. Wallets and purses 
are increasingly places to store 
payment cards, not spare 
change. 

People still turn to cash in 
tough times though. In 2022, 
with inflation at a 40-year 
high, cash payments actually 
rose by seven per cent. 
Analysts say this is because 
shoppers feel they can better 
manage tight budgets when 
dealing with cash. 

But even then only 900,000 
people used cash as their 
main form of payment. Debit 
cards still accounted for more 
than half of all purchases, 
while over 30 per cent of 
adults paid with their phones 


THE FACTS 


° Greggs, McDonald's, 


Sainsbury's and Tesco all 
suffered problems with 
their payment systems in 
the space of a week 

° The UK's Payment Systems 
Regulator will assess 
whether the faults require 
further investigation 

° Between 2012 and 2022 
cash payments dropped 
from 54 to 14 per cent 


— though these are used 
disproportionately by the 
young and those living in 
towns and cities where mobile 
signals are stronger. 

What the problems reveal is 
that cash remains a vital 
fallback when technology 
fails. Shops don’t need 
advanced payment systems to 
accept fivers and tenners. 

The PSR says it will continue 
to “support access to cash for 
UK consumers who need it”. 
But many of the stores that 
stopped taking cash during 
the pandemic continue to 
refuse it - and they’re allowed 
to do so. Cash is legal tender, 
but shops don’t have to take it. 

Of course, to use cash you 
first have to get your hands on 
it. To this end, the Government 
has given the Financial Conduct 
Authority powers to fine 
banks and building societies if 
they don’t provide enough 
free cash machines. If you 
manage to find one working, 
it might be wise to stock up 
on notes so you can keep 
shopping in the event of 
another payments meltdown. 


Protect your tech 


Scams and threats to avoid, plus new security tools 


WATCH OUT FOR... 


‘Watch funeral scams on Facebook 


What’s the threat? 

Facebook scammers are conning people 
into paying to watch funerals live online. 
They hijack real memorial images and 
messages posted by funeral firms with 
fake links to live streams of the ceremony. 
Clicking the ‘Watch live now’ button 
leads to a page asking for payment-card 
information. 

Some of these fake streams contain the 
message: ‘You will get the link once the 
registration is complete. I introduced this 
rule only for scams. Thank you.’ 

It’s proven a successful scam so far 
partly because victims can’t imagine 
that fraudsters would stoop so low as to 
exploit a funeral. Also, it looks genuine 
because the scammers use photos and 
personal details of the deceased. These 
are easy to steal from real obituaries, and 
can be sent to the deceased person’s 
friends on Facebook. Often friends get 
pop-up messages inviting them to watch 
the ceremony live. 


How can you 

stay safe? 

Nick Britten, communications 
lead for the National Association 
of Funeral Directors, told the 
BBC that funeral directors 
generally don’t charge for live 
streaming. He also warned 
mourners to look out for 
external links that ask for 
donations, or claim to be 
raising money for charity. 

If you want to watch a live 
stream of a funeral, contact the 
company directly to see if it’s 
available. Only sign in through 
the link they provide, not one 
on Facebook or elsewhere on 
social media. Some funeral 
firms have responded to the 


becomes aware of them. But it could be 
fighting a losing battle because AI is 
making it so easy for fraudsters to 
automate such scams on a large scale. 


scam by stating online that ceremonies 
aren't being streamed live. 

Meta, which owns Facebook, says it 
removes fake funeral links as soon as it 


New tools | ee asscbartes 


Until now, Google Chrome’s Safe 
Browsing has used a list stored on your 
computer to check whether a website 
or downloaded file is safe. This list 
updates every 30 to 60 minutes, which 
might seem often enough were it not 
for Google’s research that shows on 
average malicious sites exist online for 
under 10 minutes. That means some 
were appearing, scamming victims, 
then vanishing before Chrome had 
time to add them to its list. 

To combat this, Google has updated 
the Standard version of Safe Browsing 
so it checks the list of dodgy sites in 
real time. It estimates this will block 
an extra 25 per cent of scams. Google 
admits this does require some 
“additional horsepower” from Chrome, 
but claims it won't slow the browser 
(see www.snipca.com/49791). When it 


detects a dangerous site, you'll see the 

warning shown in our screenshot. 
The Standard version is the default 

for Safe Browsing. Check it’s activated 


by typing cl i 
into Chrome’s address bar then seein; 
what’s selected below. 

Real-time detection was already part 
of the Enhanced version, which offers 
more protection but also shares more 
data with Google. 


ScamWatch 


Readers warn readers 


‘Recent iPad purchase’ 
| received a text message supposedly 
from eBay telling me that my “recent 
purchase” of a 12.9in iPad Pro had 
been “verified”. The amount was a 
staggering £2,329! Who outside of 
Apple’s boardroom has that much 
money to spend on a tablet? 
| realised it was probably a scam 
because | didn’t have that much 
money in my account, and wouldn't 
spend more than £300 anyway. 
| feared my bank account had been 
hacked, but they told me no money 
had been taken out. The message 
gives you a number to ring if you 
didn't place the order. | ignored this 
and deleted the message. 

Bob Sawyer 


Warn your fellow readers about scams 
at letters@computeractive.co.uk 
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Letters 


Tell us what’s on your mind 


In support of 
telegraph poles 

I understand why 
MX residents might not 
want telegraph poles outside 
their homes (Issue 680, page 
6), but one advantage is that 
they’re relatively easy to 
repair or replace. Engineers 
can go straight to the pole 
that’s been damaged and 
work on it without much assistance. 
Compare that with the inconvenience, 
time and expense of digging up the 
road to fix cables. In the past 15 years 
we've had our broadband supplied by 
both underground cable and overhead 
telegraph line, and the latter has proved 
more reliable. 

Ted Blackwell 


BBC should know not 
everyone can stream TV 

Words cannot express how 

disappointed I am in the BBC for 
discontinuing downloads. There are 
three main reasons for this. First, not 
everybody has a strong enough internet 
connection to stream content. I would 
have thought the ‘nation’s broadcaster’ 
should have known this. 

Second, what good is seeing a fine film 
like Moonlight or Oppenheimer ona 
mobile phone? I like to download films 
to watch on a decent-sized laptop screen. 

My third point is to compare streaming 
TV to streaming music. In my opinion, 
music has suffered greatly from the rise 
of YouTube and Spotify. Where are the 
new, young up-and-coming bands? You 
need to be as prolific a musician as Ed 
Sheeren to get any money from streaming. 
It seems to me that streaming takes all 
the value out of music. 

Two years ago saw the 60th anniversary 
of the debut single by The Beatles, possibly 
the greatest rock group ever. But the 
generation brought up on streaming said, 
when asked, that they would not pay a 
penny for the music of The Beatles. I think 
the quality of TV could go the same way. 

Marek Wesolowski 


We’re still receiving many 
emails from readers angry that the BBC 
axed the option to download shows to 
PCs. We explained how to get around this 
restriction in Issue 680’s Workshop (page 
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38) - you can buy a back issue 
from wwwssnipca.com/49837. 


Fed up with so many 
TV subscriptions 
Regarding your ‘Don’t 
buy a new TV’ Cover 
Feature (Issue 678), it’s not 
the many variations of device 
or TV that bother me. As 
Computeractive has 
continually said, many models offer 
streaming services like Amazon Prime 
Video, Netflix, Disney+ and more. What 
annoys me is the overlooked fact that 
each of these services require their own 
subscription. Virtually every edition of 
Computeractive has details of a new 
streaming platform or an increase in price. 

My family recently cancelled Disney+ 
because we never watched it. But we still 
use Prime Video, Netflix and ITVX, all of 
which are individually priced. How I 
envy my grandparents’ generation, who 
paid a few pounds to the local Radio 
Rentals for the set, and with another 
payment for the TV licence could watch 
BBC, ITV and Channel 4 at the touch 
of a button - without having multiple 
subscriptions. 

I wonder whether Sky, Virgin Media 
or some other provider will be able to 
incorporate the TV licence fee into their 
own package, so a standard single 
charge can be applied. 


Morvyn Finch 
Rolling moans 
Generally I think Computeractive 
avoids most of the jargon that the 
tech industry is obsessed with. But there’s 
one annoying phrase that seems to have 


What's the Issue...? 


When was your guide on using 
MX passkeys instead of passwords? 
I think it was a Cover Feature. 
Peter Stapleton 


It was Issue 670, pages 50-57. 


My hearing’s getting worse, so 
I want to read that feature on 
boosting TV sound, but I can’t find it. 
Can you help? 
Andrew O'Sullivan 


crept into the magazine - ‘rolling out’. 
You've used it increasingly in the past few 
months to describe everything from 
digital phone lines to new features in 
Windows and Android. I thought the only 
thing you could roll out was a red carpet. 
Can you explain why this phrase is now 
so prevalent? 

Malcolm Plant 


That’s a good question. It’s 
become the accepted phrase to describe 
software or services that are being made 
available gradually to people, rather than 
launching to everyone at the same time. 
This is the conventional approach when 
updating software or implementing new 
technology. It’s not the most elegant 
phrase, but at least it’s more easily 
understood than the common term 
‘sunsetting’, which means the opposite: 
to phase out a service, hardware or 
software. We promise never to use that! 


Let’s hear more about 
Bluetooth Auracast 
While helping a hearing-impaired 
friend with her new cochlear 
implant, I’ve become aware of a new 
type of Bluetooth technology called 
Auracast (www.bluetooth.com/auracast). 

Traditionally, Bluetooth has been 
restricted to a one-to-one connection, 
but Auracast allows for a one-to-many 
setup. This one Bluetooth transmitter 
can transmit audio to any number of 
receivers within its range. 

For my friend’s situation, this means 
that she can get good-quality audio via 
Auracast instead of relying on the dated 
hearing-loop technology that the 


Yes, it 
was in Issue 656, 
page 60. 


When did you last recommend 
the audio player Foobar2000? 
Paul Randall 


In Issue 664, page 54. Read 
it and the above articles on our 2023 
Back Issue CD/Stick: www.snipca. 
com/49364. 


hearing-impaired currently rely on. 
Additionally, installation at a location is a 
simple matter of plugging in a transmitter, 
rather than the hassle of running a 

wire around the venue. It’s also my 
understanding that the transmitters will 
be considerably cheaper than a hearing- 
loop driver. 

This means, for example, that people 
can listen to TVs in waiting rooms, 
receive language-specific information at 
airports, or share an audio stream at a 
venue without disturbing the neighbours 
(for example, a silent disco). 

The Bluetooth Special Interest Group 
(SIG) is constantly releasing more details 
about this exciting development, and I 
think that now would be the right time 
for Computeractive to explain the 
technology behind it. It would help 
readers be ahead of the curve when it 
comes to choosing their next phones. 

lan David 


Ian’s right that Auracast has great 
potential, though devices must support 
Bluetooth 5.2 to 

work with it. pee 

Also, its range is | Binetooth Auracase 
limited to 100 ~ 

feet, so it won’t 

be suitable in all | — 4 

public spaces. 
We first wrote 
about it in 2022, in Issue 635’s ‘What’s all 
the Fuss About?’ (pictured above), and 
we'll cover it again later this year as it 
becomes more widely available. 


Scammer pretended to be 
from my credit-card firm 

I thought your readers would like 

to hear of my experience with 
someone who claimed to be phoning 
from my credit-card company. He said 
that my card had been fraudulently used 
in Manchester for several hundred pounds. 
They had stopped the payments, he said, 
and told me my card would be cancelled. 

He added that he needed to go 
through some security details with me to 
avoid further fraud. I said I was unhappy 
to do this because he could himself be a 
fraudster. I then phoned my credit-card 
company to check I was talking to the 
right person, and they told me my card 
hadn’t been used fraudulently. It turns 
out the caller was a very convincing 
scammer. It was a very clever attempt 
at fraud which nearly fooled me. 
Having been a subscriber to 


STAR LETTER 


DX] Email: letters@computeractive.co.uk 


 £) Facebook: www.facebook.com/computeractive 


X (formerly Twitter): @ComputerActive 
www.x.com/computeractive 


Viewers using hacked Fire Sticks 
have ‘no fear of being caught’ 


I think the police are fighting a 

losing battle against the spread 
of ‘cracked’ Amazon Fire Sticks 
(‘Question of the Fortnight’, Issue 680, 
pictured). Their problem is that not 
enough people take the crime seriously 
for it to become publicly unacceptable. 

I know of several people who have 
bought these hacked devices. I wouldn’t 
call them friends because their lifestyles 
don’t appeal to me. I’ve turned down 
invitations to watch sporting events on 
these sticks at their homes. 

But I do know that they consider 
bypassing TV subscriptions as - in their 
words - “fair game” because companies 
like Sky make so much money. In any 
legal sense it’s irrelevant how much 
money Sky makes. But that’s not how 
these people justify their actions. 
They’re not the sort who'd steal from a 
local store because they’re run by 
‘normal’ people. 

They also have no fear of getting caught. 
With tens of thousands of people using 
these devices, they think there’s safety 
in numbers. As one of them said to me, 
“They can’t lock us all up, can they?”. I 
find that attitude depressing. How 


Computeractive since its inception, I’m 
pretty well clued-up to the most recent 
scams, but this one was new to me. 

Barry Scrivner 


The 1971 computer 
that taught me Basic 
In Issue 679 (page 9) you said 
that the Q1 was the world’s first 
computer. No it wasn’t. The Hewlett 
Packard 9830 (pictured below right) - 
though called a calculator - was a 
computer. I was using one in 1971. 

It taught me the Basic programming 
code, and had a function which I 
wish current machines had: 
you could ask what sort of 
thing the read pointer was 
pointing at. With this I could 
recover corrupted files. 

Alan Gordon 


Views expressed don’t necessarily reflect those of Computeractive 


The Star Letter writer wins a Computeractive mug! 


Question of the Fortnight 


Could your Amazon Fire 
Stick get you arrested? 


Police are targeting both users and sefers 


Toa 


of illegal devices 


wretched would society be if we all 
lived like that? But he might be right. 
With prisons already overcrowded, are 
the courts really going to be putting 
illegal streamers behind bars? 

They remind me of people who are 
happy to take drugs, but would never 
do anything as seriously criminal as 
sell drugs. They probably think there’s 
little harm in it, but they don’t realise 
how it all funds more destructive 
criminal enterprises. The only way the 
police can end this practice is to go 
after the masterminds supplying the 
devices and hope courts hand 
down heavy sentences. 
Peter Howell 


The oldest computer I worked on 

was the Orion 1, made by Ferranti 
in the 1960s. It was unusual in that it 
used current instead of voltage for the 
logic gates. Program input was by paper 
tape, and controlling and monitoring the 
system was by a Friden Flexowriter - you 
typed in and the machine typed back to 
you (there was no screen). 

Storage was a ferrite core matrix that 
could hold a massive 8k of 48bit words. It 
also had two MD5 magnetic drums each 
holding 16k words of 48bits. Addition or 
subtraction took at least 35 microseconds. 
Other peripherals included a paper tape 
reader and punch, and one-inch wide 
magnetic tape decks. These decks 
had valve-driven servos, and you 
knew when to change a valve when 

the firing colour changed. 
John Woodhall 
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Consumeractive 


We stand up for your legal rights 


Can I get refund after 
buying the wrong 


software? 


After trying a trial version of 

DumboFab’s DVD Ripper (www. 

snipca.com/49703, pictured), 
I decided to buy it. But instead I 
mistakenly bought a lifetime licence for 
Video Converter Ultimate for $43.14 
(£33.74). I've emailed the company to 
explain my error and asked for a refund, 
but have received no reply. Can you help 
me get my money back? 

Jim Jamieson 


We'll try, but it might be tricky 
AL because DumboFab appears to 
be owned by a Hong Kong 
company called Wonbo Technology. 
If it sells to UK customers then it must 
obey our consumer laws, but taking it to 
court isn’t feasible. 

DumboFab’s refund policy says that it 
won't return money if you’ve “ordered so- 
called wrong product, but not exchanged 
or purchased the right product” within 
30 days of purchase (see www.snipca. 
com/49758). In addition, it says that it will 
refund if you “ordered a ‘wrong product’, 
followed by ordering the correct product”. 

That suggests Jim should simply be able 


CASE UPDATE 


to exchange Video Converter Ultimate for 
DVD Ripper, as we’ll explain to DumboFab. 
Jim needs to decide what version of DVD 


Ripper he wants. A lifetime licence is 
$35.95 (about £28.20), so he could ask 
DumboFab for this, and also request it 
refunds the extra he paid for Video 
Converter Ultimate. 


If DumboFab ignores him then, as long 


as the 30-day deadline hasn’t passed, 
it will be in breach of contract law - 


possibly the Misrepresentation Act 1967. 


A misrepresentation can be considered 


to be a false statement of fact that prompts 


an individual to enter into a contract. 
Hong Kong does have a consumer- 

rights centre Jim could turn to (www. 

snipca.com/49759). We've asked it 


whether it considers cases from overseas 


customers. 


Why has 
Vodafone 
locked me out 
of my account? 


I’ve been locked out of my 
Q Vodafone account for two years 

with no explanation. Nothing 
Vodafone suggests helps me get back in. 
I can’t even check whether I’m out of 
contract, and Vodafone has now begun 
ignoring my emails. Can you assist? 

Brian Cathcart 


It sounds very strange because 
Ly Brian says he has no problem with 

his actual service from Vodafone. 
He’s simply unable to view his account, and 
two years is a long time for this to have 
dragged on. We wonder whether his 
account has been hacked and the password 
changed, preventing him from logging in. 
Whatever the reason, the fact he’s not 
been able to sign in to check changes with 
his account or dispute charges he might 
disagree with means he could be entitled 
to compensation. 

Brian told us he’s had enough of Vodafone 
and is planning to switch his account to 
Virgin. It’s unlikely that after two years 
he’1l still be under contract, but we will 
confirm so he won’t be charged any 


early-termination fees. Y CASEONGOING | 


Norton cuts reader’s subscription from £99 to £36 


@ We're pleased to say that 

Norton has agreed to reduce 
@ i @ reader Ramalitse Sakoane’s 

annual subscription from £99 
to £36, after he complained he hadn't been 
notified about the increase (see Issue 680). 

Ramalitse was originally paying £24 a year 

after buying Norton from the Computeractive 
Software Store (www.snipca.com/49532), 
so he was understandably shocked when he 
checked his bank account to see this had 
risen to £99. Although we work with 
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companies such as Norton to bring 
discounted deals to our readers through 
our Software Store, we've no control over 
what they do after the initial subscription 
or offer ends. 

Companies have to give subscribers 30 
days’ notice that their prices are increasing, 
and allow them a further 14 days to cancel 
without paying a fee - as long as they 
haven't ‘used’ the product during this time 
such as by activating a new software code. 
Ramalitse says Norton didn't contact him, 


though the company may have emailed 
him only for the message to end up in his 
spam folder. 

He said Norton was ignoring his emails, 
but it finally responded to him after we 
contacted the company. It apologised 
to him and said his contract wouldn't be 
automatically renewed next year. But to be 
on the safe side, Ramalitse should tell his 
bank to stop any future payments to Norton. 
It doesn’t matter whether he does this now 
or waits until nearer the time of renewal. 


Contact us So we can investigate your case 


4) Email: consumeractive@computeractive.co.uk 
Please include your name, phone number and address. 


Will Virgin compensate me for locking my email? 


Like Neville Beynon (see Issue 
Q 673), my wife and I were locked 

out of our Virgin email account. 
We couldn’t access our @ntlworld.com 
address for 33 days. I sent three letters of 
complaint to Virgin and made numerous 
phone calls, but they never called back 
as they had promised. My understanding 
is compensation for loss of service is 


How can I stop 
Total AV taking 
my money? 


Since late last year I’ve been 
Q charged £9.95 a month by Total 

AV (www.totalav.com), but I’ve 
no idea why because I never signed up 
for a subscription to it. I told my bank 
about it, but they said the only thing they 
could do would be to issue me with a 
new debit card. Is this correct? 

lan Tallon 


CREDIT WHERE IT’S DUE 


around £9 a day, meaning Virgin owes 
me £300, plus out-of-pocket expenses. 


Is that right? 

Ly amount for Ofcom’s voluntary 
compensation scheme for 

communications providers - which 

Virgin has signed up to - but it 

only covers broadband and phone 

services, not email. 

He could instead argue that his 
email account forms part of his overall 
contract, and not being able to use it 
counts as a breach. If he can prove 


Barry Grieveson 


Barry has cited the correct 


financial loss or detriment, he could 
make a claim to Virgin, a county 

court (colloquially known as small 
claims court) or to Communications 
Ombudsman (www.commsombudsman. 
org), which Virgin belongs to. 

Virgin has confirmed to us that it is 
closing old email addresses like @ntlworld 
and @blueyonder that it inherited when 
merging with other companies, but 
only if the account is rarely used. 

However, judging by the number of 
complaints we’ve received from angry 
customers, it’s also shutting active 
accounts. We’ve asked Virgin to clarify 


its policy. 


No, it certainly isn’t. Ian 
should tell his bank that 


AL the payments to Total AV 


are unauthorised and order it to 


TOTALAV 


stop any in future. He must also 

tell it to refund any payments already 
made. We’re surprised his bank didn’t 
suggest this as an option. 

The idea that getting a new debit card 
would help Ian is simply wrong. Some 
retailers are signed up to get alerts from 
Visa and Mastercard when customers are 
issued new cards, meaning they can 
continue subscriptions uninterrupted. 
If you want to cancel a stubborn 


subscription, never assume that getting a 
new card will do the job. 

Total AV is a legitimate security company, 
based in Fareham, Hampshire, making 
VPNs, antivirus software, ad blockers 
and password managers. It seems strange 
that Ian was signed up against his will. 
We've asked the firm what happened, 
and to confirm that it will terminate 


Happy with 20 years of web hosting from lonos 


You recently 
asked for 
reader's 


experiences 


IONOS 


pages directly using 
FileZilla (https://filezilla- 
project.org) to send them 
by FTP to the lonos servers. 


with web-hosting companies, 
and I'd like to tell you about the good service 
| received with lonos, who | pay to register 
my domains and host web pages. I've been 
with them since at least 2002, when they 
were known as 1&1. 

Generally, I've been happy with the 
service provided. | manage all my web 


My email also goes through 
them (www.snipca.com/49621), and | have 
some online storage there too (https:// 
cloud.ionos.co.uk). 

| don't use their web page-creation tools, 
but I would guess they are also good. The 
company’s ‘Help’ pages are excellent, and 
they have accessible telephone support for 


when | can't find answers online. 
Tom Boyd 


Has a company impressed you with its 
customer service? Please let us know: 
editor@computeractive.co.uk 


Contact 
lonos 


¢ Help pages www.ionos.co.uk/help 
© Phone 0333 336 5691 
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Grow YOUL #i2#2ii 
Family Tree 


If your ancestors helped to keep the UK safe from invasion 
4| during World War 2, follow Judith Batchelor’s advice to... 


Search Home Guard records 


uring World War 2, over 1.7 million 
D men supported the war effort 

by joining the Home Guard - 
memorably portrayed in Dad’s Army. 
It was formed in May 1940 as the Local 
Defence Volunteers (LDV), but was 
renamed the Home Guard two months 
later. Its purpose was to slow down 
the advance of enemy troops if the 
country was invaded. 

By the end of 1940, it had been 
organised into 1,200 battalions, 5,000 
companies and 25,000 platoons. It was 
disbanded in May 1945, after being stood 
down at the end of 1944 when the threat 
of invasion had receded. 


Browse county records 
Whether you'll find details of your 
ancestor’s service depends largely on 
where they were based. Ancestry’s 
Card Catalogue has records for Lancashire 
and Surrey, as well as a small list for 
Berkshire - but that’s it. Still, they’re 
worth checking, so search for ‘Home 
Guard’ at www.snipca.com/49556. 
Now choose a collection, enter a name 
(yes, even if it’s Pike!), and as many 
other details as you know - such as 
unit and company. 

In the results you'll see whether the 
records contain date of birth (in our 


1945 results for pike 


Pees 1200157 


View Recoed Name 


All Surrey, England, World War Il Home Guard Records, 1940- 


D set darter resus, add more nformaton such a6 First Nome, Beh info, Death info and Location--ever. a guess wil hep. E:it your search Oi 


Ancestry’'s results will 
show whether the 
records contain date of 
birth, place of residence 
and enrollment date 


View Hocorr FC Pie 
D4 Pie 
Rn. Pike 
Wallam Leonard 
HE Pike 


1 es 
rth Date 


EE Pike 
HE Pike 
C.F Pie 
C.F Pike 
C.F Pike 
Hf Pike 
Frnest Joseph Pike 


View Rc 


‘Surbiton Hit 


screenshot above), place of residence B 
and enrollment date El. The results might 
also contain occupation, rank, unit and 
family members. 

The Ministry of Defence (MoD) keeps 
enlistment records for the whole of the 
UK, although they’re being transferred 
to the National Archives (where, for the 
moment, you'll find Durham’s collection 
but no others: www.snipca.com/49557). 

The MoD records contain “personal 


details on enlistment and very little else”. 


To apply, visit www.snipca.com/49531 
and fill in the two forms at the bottom. 
You'll need to know a lot of information 
about your ancestor, including name, 
date of birth and county they served in. 


Your Genealogy Problems Solved | VJ 


| enjoyed your column on searching old 
records from Cambridge and Oxford 
Universities, but my ancestors are from 
Scotland and I'm sure many of them 
attended St Andrews and Edinburgh 
universities. Where would | find records 
about them? 

Gordon Ross 


Your best bet is Findmypast’s registers: for 
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St Andrews (1747-1897) visit www.snipca. 
com/49525; for Edinburgh (1583-1858) 
visit www.snipca.com/49526. Findmypast 
also has records for the other two historical 
universities in Scotland: Aberdeen 1596- 
1900 (wwwsnipca.com/49527) and Glasgow 
1728-1858 (www.snipca.com/49528). 

Have a genealogy question for Judith? 

Email letters@computeractive.co.uk with 
‘Grow Your Family Tree’ in the subject line. 


Find officers who served 
To search specifically for over 46,000 
officers in the Home Guard, visit 
Ancestry’s Fold3, which is a collection 
of military records covering the UK, 
Australia, Canada, New Zealand and 
the US. 

Go to www.snipca.com/49559 and type 
a keyword (name, service number, place 
etc) into the search box. Alternatively, 
click Browse and type a surname into 
the box (@ in our screenshot below), or 
scroll down to the surname you want. 
Looks like there were two officers called 
Mainwaring in the Home Guard B. 

Fold3 also has over 5,000 records for 
Home Guard Auxiliary Units, which were 
top-secret militias who were specially 
trained to resist any occupying force: 
www:snipca.com/49570. Finally, if you 
have questions about your relative’s 
Home Guard service, ask at the forum 
WW2Talk: www.snipca.com/49534. 


We found two 
ee eurckctrieheuies. Mainwarings 
Lists. 1939-1945 in Fold3’s 

list of Home 


Guard officers 


Mainwaring| Pale 


nave — 


Mainwaring | 2 


Next issue: Find ancestors in Canada’s censuses 


BETTER CHOICE - CERTIFIED 


Choosing the new iiyama 63 series desktop monitors, you are making a responsible product choice, 
that helps drive progress towards a more sustainable future. 


To achieve this, we use zero plastic to pack this product and the product housing itself is made of 85% post-consumer 
recycled materials. These monitors are also TCO Certified and meet EPEAT® Silver criteria. They are 100% mercury free. 
And to take care of your eyes they comply with the Eye Safe and Eye Comfort Certifications. Based on IPS panel technology 
these iiyama monitors assure wide viewing angles and highly accurate colours. 


Available in 24” and 27" and with a fixed or heigh adjustable 
stand, they are a better choice for you and the planet. 


24” ProLite XU2463HSU-B1 | ProLite XUB2463HSU-B1 
27” ProLite XU2763HSU-B1 | ProLite XUB2763HSU-B1 


PLATINUM 


A) | 

fo. 2) , ~—y 

livamad Find your match at . a 
www.iiyama.com 7 


ecovadis 


Best Free Software 


Robert Irvine recommends new programs that won't cost you a thing 


WizTree 4.19 


wwwsnipca.com/49866 
What you need: Windows 7, 8.1, 10 or 11 


WizTree has long been our favourite program for discovering 
which files and folders are taking up the most room on your 
hard drive, so you can delete them to free up storage. It’s 
impressively fast, free for personal use and makes it easy to 
identify space hogs using its colour-coded ‘tree map’. 

Previously, we’ve recommended using WizTree alongside a 
duplicate cleaner such as AllDup (www.snipca.com/49056) 
to remove copies of large items from your PC, but this new 
version introduces WizTree’s own duplicate finder. To access 
the new feature, perform a scan of your hard drive and click 
the File View tab to switch from the default Tree View. 

Here you'll see a new Duplicate Files option on the toolbar. 
Click its dropdown menu and select either ‘Locate by Name, 
Size or Date’ or just ‘Locate by Name, Size’. WizTree will update 
its scan results to mark files that have copies with a plus 
symbol, which you can click to view details of the duplicates. 

To simplify the view, tick the ‘Duplicates only’ box on the 


toolbar to hide files that only have one 

version. The Dup Count column tells you 

the number of copies, while Dup Size reveals 

how big they are - click the column title to sort the 
results by size. The new File Name column helpfully 
shows only file names, with a separate column now 
displaying the file paths. 

WizTree doesn’t just show exact matches, but also 
duplicates that have been renamed by Windows, such as 
‘image.jpg’ and ‘image(1).jpg’. However, it doesn’t compare 
the contents of files, so be careful not to remove items that 
aren't true copies. 

Also note that WizTree lists system files and folders, some 
of which you can delete via the right-click menu or by 
pressing the Del button. See our Cover Feature on page 50 to 
learn which items are safe to remove from Windows - and 
which you should never touch. 


ENC - Withee 
File Opbons 

{C) Winclowes: 
118.0GE 
14GB (08.0%) 
132GB (11.2%) 


Select [C1 Windows Sean 


Scan complete in 5.59 2econds 


mw FileView Spout 


O Match fie noene only 1 | 


File Name 
| mesedge.dll 
| miecge.dil 


1.900 


= G] rmcestge.at 
| rowel 
4G) mredgedtt 
] msedgesdll 
] msedge.dil 
+ (BD Locales 


Total Space; | 118.0 GB zi 


2 Duplicates only 


Alocated Moditied 
MIA MB 21/03/ 
424 Mey 2 


Oup Count Dup Size 


Dup Count 


142.9 MB 
weoMe) 2 


195.1 MB 


73.0 MB 
750 Mi 
73.1 MB 
73MB 
80.0 MB 
60.0 MB 
57 Mie 


Selected Files: 1 Total Se: 31.5 MB Afoceted: 31.5 MB 


(1.000Hfiles Total Sze 109GB Allocated: 84 GB) 


the program helpfully tells 
you how much space is 


Hi To scan your PC for large 
files, select a drive or specific 
folder in the dropdown 


13 | By default, WizTree’s new 
duplicate finder only shows 


Zi the Dup Count column 
shows you how many copies 


menu then click Scan. 
WizTree will carry out its 


scan in a matter of seconds, 


and display the results on 
its Tree View and File View 
(pictured) tabs. 
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currently being used on the 
selected drive and how much 
is free — both in gigabytes 
and as a percentage. Click 
the Size column to sort the 
scan results so that the 
largest files are at the top. 


files with more than one 
version. To view duplicate 
folders as well, tick the 
Folders box on the toolbar. 
You can also reduce the 
number of results to show 


only the biggest space hogs. 


of each file WizTree has 
found. Click the plus sign 
next to the name of a file or 
folder to review and delete 
its duplicates. Any items you 
remove will be crossed out 
and highlighted in red. 


CopyQ8 


wwwsnipca.com/49856 
What you need: Windows 10 or 11, macOS or Linux 


CopyQ gives you 
total control over 
the content you 
copy and paste. 
Rather than just list 
snippets you’ve 
copied to the 
clipboard, it lets you 
add tags and notes 
to important items, 
edit their content, ‘pin’ and rearrange them, and paste entries 
by double-clicking. Best of all, it has tabs (see screenshot), so 
you can organise all the text, images and links you copy into 
themed groups. Version 8 expands this feature to let you store 
up to 10,000 items per tab. Large chunks of data are stored 
separately to reduce CopyQ’s memory usage, unless you sync 
or encrypt a tab using its optional plug-ins. Additionally, the 
64bit program is now correctly installed to your Program 
Files folder, not ‘Program Files (x86)’ - see page 55 for more 
on these folders. CopyQ triggers a SmartScreen warning, but 
1 it’s safe to use so click ‘More info’ then ‘Run anyway’. 


UNINSTALLER 


Wise Program 
Uninstaller 3.1.9 


wwwsnipca.com/49860 
What you need: Windows 7, 8.1, 10 or 11 


*SRRBCOF CC HD 


With its smart, simple 
interface, Wise 
Program Uninstaller 
(WPU) is one of the 
best tools for removing 
unwanted software. 
The latest update 
makes uninstalling 
even easier. When you 
delete a desktop shortcut, by right-clicking it and choosing 
Delete, WPU will now offer to uninstall the associated 
program - click Yes to proceed. To activate this option, choose 
Settings in the three-line menu, then select ‘Add to the 
Context menw’ and click OK. Wise has also added the option 
to create a portable version of WPU, which you can run from 
a USB stick. This means you can uninstall software from any 
PC, without installing a tool to do so - choose ‘Create a 
portable version’ (see screenshot) to save the portable ZIP file. 
In another change, Wise now uses Bing rather than Google to 
1 search for information about programs. 


SHOULD I PAY FOR...? 


Choose the right version of software 


Macrorit Partition Expert Pro 
wwwsnipca.com/49862 

Price: £41.74 Free trial period: N/A 

What you need: Windows 7, 8.1, 10 or 11 


Partitioning your hard drive lets you make optimum 

use of its space by storing different types of data in 
separate sections, but the partition manager in Windows 
(called Disk Management) is basic and confusing. 
Macrorit Partition Expert is a more sophisticated 
alternative, which packs lots of useful features into an 
easy-to-understand interface. 

The free version offers everything you need to manage 
partitions on your PC, from creating and deleting them to 
moving and resizing them without losing any data. You 
can reformat an NTFS partition to FAT32; merge and split 
partitions (which Macrorit calls ‘volumes’); scan partitions 
for bad sectors and corrupt files; and fix errors to improve 
performance. 

Most interesting are the options you’d usually expect 
to pay for, such as cloning a whole drive and creating 
a bootable version of the program on a USB stick (see 
screenshot). The program provides helpful ‘wizards’ to 
guide you through these tasks, and provides clear warnings 
about carrying out risky actions. 

Because the Free edition is so comprehensive, upgrading 
to Pro doesn’t give you a great deal more, other than an 
instant ‘roll-back’ option if something goes wrong and no 
restriction on the size of drives (the free version has a still- 
generous 32TB limit). Even Macrorit admits on its website 
that Partition Expert Free has “almost every function” of 
the paid-for edition. Both versions trigger a SmartScreen 
security warning, but they’re completely safe to use. 


OUR VERDICT: Don’t pay for it 

For home users, Macrorit Partition Expert Free offers more 
than enough tools to confidently manage partitions. Other 
than an Upgrade button on its toolbar, it doesn’t nag you to 
upgrade to the Pro version, so save your money and stick 
with the free one. 
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What should I download? 


We advise you which software and apps to use 


How can ledita 
printed form? 


I have several pages of a printed form that I’d like 
to copy and combine into one PDF so that I can fill 


it in and edit. I have a Canon TS8351 printer and a 
Dell computer with Windows 10 and Microsoft 365. Which 
programs do I need to achieve this? 
Alan Smith 


The best way to do this is to capture the form as a 
AL PDE. Your printer is a multifunction device, so 

simply scan the form. According to the device’s 
manual (download it from www.snipca.com/49522), it can 
scan to PDF using the free IJ Scan Utility tool (download 
that from www.snipca.com/49523). This has a built-in PDF 
editor that can handle documents of up to 100 pages. 

Once you’ve downloaded the tool, save your PDF then 
open it in PDFgear (free from www.pdfgear.com). You'll 
see a Fill Form button on the opening screen . However, 
what you've created isn’t technically a form because it 
doesn’t have defined fields to fill in. So, click Open File 
instead, then click the Annotate tab (Min our screenshot 
below). Here, you'll find several tools for highlighting 
sections and adding shapes. Using rectangles would be a 
good way of adding boxes to fill in B. 

Click the toolbar’s Add Text button, then click the page 
where you want to add your first line of text. When the text 
box appears, start typing. If you need more room, click and 
drag on the handle at the far right to enlarge it. 

PDFgear is our favourite free PDF editor, offering plenty 
of tools you’d normally have to pay for. See page 60 for 


more. 
1 Annotate 
Bi jorms pat - PDPgear* 


SB89 5 Home Annotate St Fav 


r As Aa AG > ] 
2) Highlight Underline Strikethrough Ares Highlight Lire Rectangle Oval 
] min ame [X] tettediting BS Set or dete 
20/03/2024, 09:37 Upload a photo 


Upload a photo 


Upload a photo from our social night - prizes for the best! 


1. First and last name 


reste ny 
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Can I edit text in a PNG file? 


I have some 
PNG photo 
files that also 


contain text. What’s 

the best software for 

editing that text? 
Robert Edwards 


It’s ashame 
your files 
aren’t ina 


format that supports layers, like Adobe’s 

.psd, Affinity’s .afphoto or GIMP’s .xcf. If they had been, and the 
text was on its own layer, you could switch off that layer and 
type replacement text wherever needed. Instead, download 
GIMP (www.gimp.org) and use it to open the first of your 
photos. Press C to select the clone tool, then hold down the Ctrl 
key while clicking an area within the picture that’s similar to 
what lies below the text. Release Ctrl, then move your cursor to 
the text, click again, and start painting over it. GIMP will use the 
area you sampled to remove the text. In our screenshot we’re 
cloning out the word ‘This’ at the start of the caption. When 
done, press T to switch to the text tool and type your replacement. 


What can I use to enhance entire 
photo - not just part of it? 


I’m looking 
for a free 
image- 


enhancing tool that 
will improve a 
whole photo, not 
just part of it. I 
currently use 
TopazAI (wwwssnipca.com/49470), which is great at improving 
faces, the rest of the photo is left practically untouched. 

Peter Trayner 


edits images on a whole-frame basis, rather like Adobe 

Photoshop Lightroom. Import your images, select one 
you want to work with, then click the ‘darkroom’ tab to the 
right of the top toolbar. Expand the various sections in the 
right-hand sidebar and use the sliders to adjust tones (Min our 
screenshot). When you ve finished, expand the ‘export’ section 
on the left H then select a file format and quality level before 
saving the edited image. 


AL Try the free Darktable (www.darktable.org) which 


4 Email us your questions at letters@computeractive.co.uk 


SOFTWARE WARNING! 


iTop VPN’s alarmist advert on lObit 


avigating IObit’s 
N programs is like 

shopping at a 
supermarket while someone 
follows you sneakily chucking items into 
your trolley. Previously, ’ve been duped 
into downloading Advanced SystemCare 
thanks to a misdirection on [Obit’s 
website, when I assumed I was getting 
IObit Uninstaller (see Issue 666). But 
what caught my eye recently was a 
new pop-up advert attempting to scare 
users into downloading iTop VPN. 

I have no idea whether iTop VPN is 
any good. It’s not owned by IObit, so 
the company must feel comfortable being 
associated with its advertising. But the 
advert is one of the most misleading and 
alarmist I’ve ever seen. 

Deviously, it presents itself as a ‘reminder 
from [Obit’ (@ in our screenshot) and 
claims ‘Your IP is exposed’ H leaving 
your ‘online accounts and personal info’ 
unprotected. The solution to this - 
presumably - is to install iTop VPN, even 
though I was actually running a VPN at 
the time, which was doing a fine job 
disguising my IP address. 


WHAT ARE THEY 


TALKING ABOUT? 


a WHAT THEY SAY 


YouTube on its new TV app 
www.snipca.com/49790 

“While the living room has traditionally 
been a place for ‘lean back’ experiences, 
we've learned through our user research 
that when a viewer is excited about the 
content, they like to multitask: they flow 
between leaning back to watch, and leaning 
in to enhance their experience. As a result, 
viewers want a richer, distraction-free TV 
experience that they feel in control of.” 


WHAT THEY MEAN 
Forget excited viewers — nothing “flows” 
better than our pompous drivel. 


45M views - 1 year ago 


(Renee 


217.146.83.117 


Online accounts and 


iTop VPN helps to hide your IP and your online 
traces to protect privacy, 


a A 


Resolve Now 


“Stop moaning and just close the ad,” 
you might say. But how to close it? It took 
me an age to spot the small grey ‘X’ at the 
top right. One [Obit user on Reddit also 
had this problem, and helpfully highlighted 
the ‘X’ on their screenshot 4 (though I 


Keumars Afifi-Sabet puts the boot into tech villains, 
jargon-spouting companies and misbehaving software 


Credit: Reddit 


This ‘reminder’ from 
lObit is actually a 
devious and alarmist 
advert from iTop VPN 


doubt you'll see this on the printed page). 

Another user mentioned that the ‘X’ 
appears clearly in light mode, but IObit 
Uninstaller comes in dark mode by default. 
Call us cynical, but surely the advert’s 
designer knew this. 

They must also have known that 
placing the advert at the bottom-right of 
your screen would make users think it 
was an important notification from 
Microsoft. It’s a classic trick that probably 
caught out many people. 

This rotten advert did at least have one 
positive outcome: it reminded me I still 
had IObit Uninstaller on my PC. Thirty 
seconds later it was gone. 


KEUMARS' VILLAIN OF THE FORTNIGHT 


eA) 


You can’t accuse Barry 
Byrne (pictured) of not 
trying to diversify his 
revenue streams. In early 
2022, this inventive 
scammer from Mold, north 
Wales, stole usernames and 
passwords from the dark web in 
order to buy gift cards online. Not 
content with that, he then sold 
copyrighted Sky TV subscriptions, 
making at least £8,500. 

Getting cocky, he even scammed 


those who paid to buy 
his hacking techniques. And 
when that didn’t win him 
Criminal Entrepreneur of the 
Year, he started selling cannabis 
and left it in his garden 
barbecue for buyers to collect. 
He might’ve gotten away with it 
had the FBI not spotted his activities 
and alerted North Wales Police. The 
44-year-old father of three is now 
serving four years and eight months 
behind bars. 


Credit: North Wales Police 
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PC | £819 from HP www.snipca.com/49728 


HP 27-crO0014na Full-HD All-in-One 


Divine white 


All-in-one PCs are typically more 
expensive than standard PCs with the 
same specifications. This is because 

they have bespoke cases, non-standard 
components and a built-in screen. That’s 
true of this 27in HP model, though its 
sleek, space-saving minimalist design 
might just be worth paying a bit extra for. 


66 Asleek, space- 
saving all-in-one PC with 
a stunning screen J 


It’s built around the Intel Core i5-1335U 
processor, alongside 16GB of RAM anda 
512GB SSD. In benchmark tests that 
measure how well it performs in Windows, 
it manages just 84 per cent of the speed 
of our current favourite desktop PC, the 
£400 Palicomp AMD Cobra (wwwssnipca. 
com/43515, reviewed in Issue 643 - see 
page 30). Given that a decent 27in monitor 
might cost you up to £200, there’s still 
quite a price gap for HP to justify. 

Some of this can be accounted for by 
its attractive design. The screen, which 
has all the PC components it needs 
packed behind it, is just 32mm thick at its 
deepest central point. Even this minor 
bulge is concealed when seen from the 
side edges (7mm thick) and the bottom 
edge (24mm). The whole thing feels 
very solidly constructed, and the white 
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New products tested by our experts 


Computer, e 
actly 


RECOMMENDED 


plastic casing has a flecked finish that’s 
pleasing on the eye. 

The base takes up a relatively small 
footprint but Keeps everything stable. 
However, it doesn’t offer much adjustment 
— just the ability to tilt forwards and back 
through an angle of 25 degrees. 

There are a generous range of ports, 
including a single USB-C, two USB 3.0 
and two USB 2.0 ports. The USB-C port 
doesn’t include video out, but an HDMI 
socket is present should you need to 
connect it to a second screen. All the 
ports are spread across the back, near 
the bottom edge - you can see some 
pictured below left . This is handy if you 
like your connections hidden away, but 
will be fiddly if you regularly swap 
connected devices. For networking 
there’s a Gigabit Ethernet port, or you 
can rely on the built-in Wi-Fi 6 or 
Bluetooth 5.3. 

The supplied wireless keyboard and 
mouse match the white scheme of the 
main unit, and they connect via a single 
2.4GHz dongle. This makes setup and 
connection simple and keeps your desk 


SPECIFICATIONS 

Ten-core Intel Core i5-1335U processor e 16GB RAMe 
Intel Iris Xe graphics e 512GB SSD e Wi-Fi 6 e Bluetooth 
5.3 e 1080p webcam e 1x HDMI port e 1x USB-C port 

e 2x USB 3.0 ports e 2x USB 2.0 ports e 1x Gigabit 
Ethernet port e Windows 11 Home e 517x613x186mm 
(HxWxD) e 6.72kg e One-year warranty 
www-snipca.com/49728 


cable-free. The mouse is chunky, but 
offers a satisfying click action. The 
keyboard is also large, but this means you 
get full-sized cursor keys and a number 
pad - and it feels comfortable to type on. 

The HP 27’s party piece is a concealed 
tiltable webcam that retracts into the top 
of the case when not in use. It’s a high- 
quality 1080p unit that captures sharp 
and vivid footage, even in low light. 

The 27in screen is Full HD resolution 
(1920x1080 pixels). That’s a relatively low 
resolution for a screen of this size, so if 
you look closely you can see the individual 
pixels. It’s bright, however - we measured 
a maximum 327cd/m*. It also scores well 
with colour accuracy, managing 107.5 per 
cent of the sRGB colour standard, and 
76.1 per cent of DCI-P3. 


VERDICT An attractive, space-saving 
all-in-one PC, but if you've got the room 
you can get a faster standard PC witha 
better screen for less money 


ALTERNATIVE Dell Inspiron 24 
£649 A smaller 
23in screen makes 
the same resolution 
look sharper, but the 
overall design isn't 
as attractive 


MINI PC | £1,100 from Amazon www.snipca.com/49792 


Minisforum Neptune HX100G 


Ahead of the game 


Some mini PCs take advantage of their size 
to squeeze in cheaper components and 
therefore offer better value for money than 
their desktop counterparts. That isn’t 

the approach taken by Minisforum with 
their Neptune HX100G model. Its case is 
slightly larger than average, offering 
plenty of space to Keep its components 
cool. That’s just as well, because it has a 
fast processor and a standalone graphics 
card, making this one of the few mini 
PCs that you could consider for running 
games such as Microsoft Flight Simulator. 
However, at £1,000, it comes with a price 
to match its prowess. 


66 Great for gaming 
and other graphically 
intensive tasks, but 
it'll cost youg 9 


Its processor is the AMD Ryzen 7 
7840HS, which is the same chip that 
appears in our current favourite mini 
PC, the Minisforum UM780XTX (£709 
from www.snipca.com/48917, reviewed 
in Issue 676 — see page 32). However, 
whereas that model 
uses graphics 
hardware built into 
the processor, the 
HX100G outsources 
this work to its AMD 
Radeon RX 6600M 
card. There’s also 
32GB of RAM anda 
1TB SSD for good 
measure. 

As you might 
expect, the addition 
of this card won’t 
have a huge impact on 
your general Windows 
work, so if you aren’t 
intending to play 
games or run specific 
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graphically intensive software like a 
video editor, the more affordable 
UM780XTX remains a better bet. 

If you want a mini PC that can do 
some heavy lifting, however, this is in a 
different league. In benchmark tests 
that measure its graphical capabilities, 
it ran at 275 per cent of the speed of 
the UM780XTX. 

It’s still outperformed by the powerful 
Cyberpower Infinity X147 GRE Gaming 
PC (£1,985 from www.snipca.com/48558, 
reviewed in Issue 674), a much larger 
desktop model, but not by so much 
(20 per cent) that it justifies its £900 
price difference. 

On the back there are two HDMI 
sockets and two video-capable USB-C 
ports, so you could potentially hook this 
up to four monitors. They’re joined on 
the rear panel by three USB 3.0 ports 
and a 2.5Gb Ethernet port. On the front 
(pictured left) there’s another USB-C 
and USB 3.0 port, along with audio 
and mic jacks. Wireless connections 
are well catered for with Wi-Fi 6 and 
Bluetooth 5.2 built in. 


SPECIFICATIONS 


8-core AMD Ryzen 7 7840HS processor e 32GB RAM 
e AMD Radeon RX 6600M graphics card e 1TB SSD e 
Wi-Fi 6 e Bluetooth 5.2 e 1x 2.5Gb Ethernet port e 3x 
USB-C ports e 4x USB 3.0 ports e 2x HDMI ports e 
Windows 11 Home « 205x69.3x203mm (HxWxD) « 
1.21kg e One-year warranty www.snipca.com/49792 


HOW WE TEST 
Computeractive is owned by Future PLC, 
which employs a team of specialist 
technical reviewers. You'll often read 
references to our benchmark testing, 
which is a method of assessing products 
using the same criteria. For example, we 
test the speed of every PC and the battery 
life of every phone and tablet in exactly 
the same way. This makes our reviews 
authoritative, rigorous and accurate. 
Future PLC also owns the magazines 
Maximum PC, PC Pro and T3, and the 
websites Laptop Mag (www.laptopmag. 
com), TechRadar (www.techradar.com) 
and Windows Central (www.windows 
central.com). This means we can test 
thousands of products before choosing 
the most relevant for Computeractive. 


FAIR AND IMPARTIAL 

Our writers follow strict guidelines to 
ensure the reviews are fair and impartial. 
The manufacturer has no involvement in 
our tests. 


OUR AWARDS 


Computer, e 
activ 


We award every product 
that gets five stars our 
Buy It! stamp of approval. 
It means we were 
extremely impressed by the product, and 
we think you will be too. 


active 


BUY IT! 


Every product that gets a 
four-star review is given the 
Recommended award. We 
highly recommend these 
products, although they just fail to meet the 
high standard of our Buy It! winners. 


RECOMMENDED 


PRICES 
Our reviews contain a link to the best price 
we found online at the time of press. 


VERDICT Offering a lot of power in 

a small case, this outperforms many 
desktop PCs - but it’s one of the most 
expensive mini PCs we've tested 


ALTERNATIVE Minisforum Tiger 
UM780XTX £709 Doesn't come with 
a graphics card so isn't as suitable for 
gaming, 
but it 
performs 
just as well 
in Windows 


Issue 681 - 10-23 April2024 23 


LAPTOP-TABLET | £1,669 from HP www.snipca.com/49751 


HP Spectre x360 14 


Looking sharp 


While there is a cheaper £1,499 model 
that comes with Intel’s new Core Ultra 5 
125H processor, the HP Spectre x360 14 
we've reviewed here costs £170 more 
because it comes with the faster Core 
Ultra 7 155H chip. This processor has 
been turning up in a lot of laptops 
recently, including our current favourite, 
the Acer Swift Go 14 (£1,099 from www. 
snipca.com/49733, reviewed in Issue 677 
- see page 30), as well as the Samsung 
Galaxy Book4 Pro (£1,699 from www. 
snipca.com/49549, reviewed in Issue 680). 

The Spectre has 16GB of RAM and a 
1TB SSD - a very similar configuration to 
the Swift Go 14. However, HP has 
squeezed a higher level of performance 
out of its model, though the difference is 
marginal. In benchmark tests that 
measure raw processing power, for 
example, the Spectre ran just three-per- 
cent faster than the Swift. In short, we’ve 
been impressed with this processor 
every time we’ve put it to the test, so it’s 
definitely worth looking out for when 
considering your next laptop. 

Outwardly, the Spectre looks very 
classy, with a rounded aluminium body 
with cut corners on its rear edge. It’s a 
supremely comfortable laptop to hold and 
use, and it feels like a premium product 
throughout. 

We loved the keyboard - the layout is 
spacious, the keys are large, the backlighting 
works well, and the typing action is 
tactile, responsive and comfortable. The 
touchpad is also top-notch. It’s large with 
a smooth surface, and uses haptics rather 
than physical buttons. That means it 
vibrates to simulate a button press when 
you put pressure on it, but it feels much 
more reactive than actual buttons. 

Ports are very limited, though, because 
HP has prioritised a razor-thin design 


LEFT EDGE 
a 
o 


RIGHT EDGE 
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over connectivity. You get two USB-C 
ports (both are Thunderbolt 4 
compatible) for all your data, video and 
docking requirements, and a single USB 
3.0 port. Slightly annoyingly, the latter is 
hidden behind a drop-jaw port protector, 
which helps keep the edges slim, but is a 
an inconvenience when you want to plug 
something in. 

One key difference between the Spectre 
and the Swift Go is that the HP’s screen 
can be flipped right back on itself, so it 
can be used as a tablet. HP also produces 
a stylus for it, should you want to draw or 
write on the screen, but it’s an optional 
accessory and costs a hefty £60 from HP 
(www.snipca.com/49751). Another small 
gripe is that you can magnetically attach 
this to the edge of the laptop, but it 
obscures one of the USB-C ports. 

The screen itself is a thing of beauty. 

Its OLED technology provides perfect 
contrast. It appears superficially similar 
to the 14in screen on the Swift Go, with a 
pin-sharp resolution of 2880x1800 pixels. 
However, the dynamic refresh rate can go 
up to 120Hz when required, whereas the 
the Swift Go can only manage 90Hz. It’s 
also brighter, with a maximum level of 


400cd/m/?, and can reproduce an 
impressive 100 per cent of the colours in 
the DCI-P3 standard. In a nutshell, the 
screen on this laptop is a cut above 
almost any we’ve encountered. 

Battery life is also excellent, running to 
11 hours 54 minutes in our tests. This 
beats the Swift Go by more than two 
hours, and is surprisingly good for a slim 
device with such a demanding screen. All 
this luxury is genuinely welcome, but 
with a price that’s 50-per- cent higher 
than the Swift Go, it can hardly be 
described as a bargain. 


SPECIFICATIONS 

Sixteen-core Intel Core Ultra 7 155H processor 
16GB RAM e 14in 2880x1800-pixel resolution OLED 
touchscreen e 1TB SSD e Wi-Fi 7 e Bluetooth 5.4 «2x 
USB-C ports e 1x USB 3.0 port e Windows 11 Home 

© 16.9x314x220mm (HxWxD) e 1.44kg e One-year 
warranty www.snipca.com/49751 


VERDICT A stunning laptop, but you 
can get similar performance for less if 
you're willing to sacrifice a few of its 
luxuries 


ALTERNATIVE 
Acer Swift Go 14 £1,099 Only slightly 
slower and yet £570 
cheaper, this is our 
current favourite laptop. 
Can't be used as a 
tablet though 


PC MONITOR | £199 from Currys www.snipca.com/49800 


AOC CQ27G2S/BK 


Take the bend 


If you spend less time at your 
PC poring over spreadsheets 
than flying planes in Microsoft’s 
Flight Simulator, then consider 
buying a curved monitor for a more 
thrilling, immersive experience. 
These concave screens have tended 
to be more expensive than flat monitors, 
but in recent years that gap has been 
narrowing. 


66 Anatfordable, 
curved monitor with 
excellent image quality 
and versatile stand 99 


The AOC CQ27G2S/BK is a good case 
in point and for the price offers a 
generous set of core specifications. Its 
27in screen is large enough for most 
tasks, but won’t cramp a limited desktop, 
while at the same time offering a crisp 
Quad HD resolution of 2560x1440 pixels. 

While it’s aimed primarily at gamers, 
the design isn’t as brash as many gaming 
monitors. Its case is mostly black, with 
red trim on the stand, the rear and the 
lower edge of the screen. The thin bezels 
around the edge of the screen give it a 
distinctly modern look. 

Its weight (5.5kg) ensures stability 
and it feels well made. The stand is 

versatile, offering the usual 
adjustments of tilt, height 
and swivel, but no rotation 
— no doubt because you’re 
less likely to want a curved 
screen in portrait mode. It 
has a VESA-compatible 
mount on the back, so you 
can connect it to a wall or 
desk clamp if you prefer. 
For connectivity, it has a 
pair of HDMI ports and a 
single DisplayPort, as 
well as a headphone jack. 
There’s no USB ports, but 
we wouldn’t expect them 


Computer, e 
activ 


RECOMMENDED 


at this price. There are a pair of built-in 
speakers, but they sound thin and 
unconvincing, lacking bass and high-end 
detail. You wouldn’t want to use them for 
music or films. 

The screen is a VA panel with a 165Hz 
refresh rate. The latter is adaptive, so it 
will work with your graphics card to 
always use the optimum rate depending 
on what you're doing. 

In our tests, the CQ27G2S/BK 
provided excellent image quality, with 
an impressive maximum brightness level 
of 242cd/m7?. We liked its deep blacks and 
a solid contrast that slightly exceeded 
AOC’s quoted measure of 4000:1. Colour 
accuracy was also good, coming in at 100 
per cent of the sRGB standard and 90 per 
cent of DCI-P3. 


SPECIFICATIONS 


27in VA LCD screen e2560x1440-pixel resolution 
e 165Hz refresh rate e Ims response time e 2x 
HDMI ports e 1x DisplayPort e Headphone jack « 
614x534x239mm (HxWxD) e 8.4kg e Three-year 
warranty www.snipca.com/49800 


VERDICT A great-value curved 
gaming monitor, but better for 
immersing yourself in games and 
movies than spreadsheets 


ALTERNATIVE AOC 27P2C £220 
A similar-sized 
screen without 
the curve, 
though it costs 
more and has a 
lower resolution 


Ink yield 


What is it? 
When 
calculating 

the cost of a 
new printer it's 
worth factoring 
in the price of 
replacement 
ink. If ink is 
expensive, 
even a low-cost printer may end up 
being poor value for money in the 
longer term. Also consider how many 
pages those ink cartridges or bottles 
will print. This is what's known as the 
yield. 


How does it work? 

Printer manufacturers quote the yield 
on their websites. However, no two 
printed pages are ever truly the same, 
so yields typically use a presumption of 
five-per-cent coverage of the surface, 
which is typical for an average typed 
letter. 


What are the specs? 

Even these can vary between 
manufacturers, though. Thankfully, 

the ISO (International Organisation for 
Standardisation) has created a series of 
standard documents that anyone can 
use to test the yield of any printer. There 
are two standards, ISO/IEC 24711 for 
mono printers and ISO/IEC 24712 for 
colour. Printer manufacturers churn 
out these documents until the ink runs 
out and count the number of printed 
pages in order to get the yield. This can 
also be used to calculate the price per 
page of the cartridge. 

Can | change it later? 

No, the ink yield will always remain 
the same assuming you're printing ISO 
documents on identical printers with 
identical cartridges. However, if you 
print in draft mode or produce pages 
with a print coverage that’s less than 
five per cent of the surface, you should 
stretch to more pages. The reverse 
also applies, so if you print high- 
quality colour photos, you'll get barely 
anywhere near to the quoted yield. 
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SMARTPHONE | £200 from Argos www.snipca.com/49811 


Motorola Moto G84 


Store of value 


We made the point in our review of the 
Moto G54 (£159 from www:snipca. 
com/48949, reviewed in Issue 676) that 
Motorola seemed to be rediscovering past 
glories. And that its range of low-cost 
alternatives to high-end Android phones 
don’t make too many compromises on 
the essentials. The Moto G84 cements this 
trend, with a slightly more expensive 
model, but one that continues to hit a 
fine balance between price and features 
— as long as you don’t expect great photos. 
The phone is built around the 
Qualcomm Snapdragon 695 processor. 
That’s not a new chip, but Motorola 
has managed to squeeze some 
impressive performance levels out of 
it. Benchmark tests showed that it 
runs at around two-thirds of the speed 
of our current favourite smartphone, 
the Google Pixel 7a (£329 from www. 
snipca.com/46332, tested in Issue 660 - 
see page 30), which seems about right 
given the difference in price. 


SPECIFICATIONS 

Eight-core Qualcomm Snapdragon 695 processor 

e 12GB RAM e 256GB storage e 6.5in 120Hz 
2400x1080-pixel OLED screen e 50-megapixel 

rear camera e 8-megapixel ultrawide camera 

e 16-megapixel front-facing camera e Wi-Fi 5 e 
Bluetooth 5.1 Android 13 e 160x74x7.6mm (HxWxD) 
e 167g e One-year warranty www.snipca.com/49811 


66 A low-cost phone 
that runs smoothly and 
offers loads of storage, 
but photos are so-so 9 


This may be thanks to the 12GB of 
RAM, which is surprisingly generous 
for a £200 phone. The 256GB storage is 
also ample, plus there’s the option of 
adding a microSD card if you run out 
of space. 

Moto phones typically have a long 
battery life and this model is no different. 
Most users should be able to get a full 
day’s use out of it, and in our tests it 
lasted well into the second day. The 
supplied charger operates at 30W, which 
is the highest the phone can handle, 
so it isn’t especially fast. It doesn’t charge 
wirelessly, either, but you wouldn’t 
expect that at this price. 

The phone’s biggest disappointment 
is the quality of the camera. This is the 
area where Motorola often cuts corners 
to keep the costs down. Snaps taken 
with the main camera are decent enough, 
but lack vibrancy. Meanwhile, images 
captured by the ultrawide lens and the 


‘avec meaezeh aa VVe solve your buying dilemmas 


Can you recommend a printer that doesn’t ‘dry up’? 


I like having access to a 
Q printer, but I don’t print that 
often - usually only a few 
times each month. When I do I 
typically print quite a few 
pages - around 50 - but 
then weeks can go by 
without any activity. The 
trouble I have is that 
each time I need to use 
my printer I find that 
the ink has dried up 
and I need to buy new 
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cartridges. I was wondering if I should 
be considering a laser printer, or would 
that present the same problem? 

Peter Jackson 


You're correct in 
thinking that a 
laser printer would 
be a better option. Their 
toner cartridges use powder 
rather than liquid, so don’t 
suffer from the same 
drying-out problem that can 
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motorola 


camera on the front both came out 
grainy. If you only look at your photos 

on your phone then you might not worry 
too much, but this Moto isn’t ideal for 
photo enthusiasts. 


VERDICT One of the better £200 
phones around, with loads of storage 
and long battery, but photos are too 
grainy 


ALTERNATIVE 

Google Pixel 7a £329 
More powerful and offers 
a better camera, but you'll 
be paying extra for it 


plague inkjet printers. 

We like Lexmark’s MC3326i 
multifunction colour laser printer 
(£239 from www.snipca.com/49817, 
pictured). It has most of the useful 
features you're likely to need, including 
double-sided printing. Replacement 
toner cartridges might look expensive 
at around £130, but the black cartridge 
will print around 3,000 pages, which 
works out at a reasonable 4p per page. 


SZ Do you need advice on what you should buy? 
f°") Email us at letters@computeractive.co.uk 


Advertisement 


Now's the time to tackle 


your smartphone 


Are you missing out on everything you 

could do with it? With these helpful 

books, there’s nothing to fear about 
using smartphones. 


Find out more... 


Modern mobile phones (smartphones as 
they’re called) can do so much more than just 
make phone calls — from browsing the web 
wherever you are, to checking train times, to 
acting as a sat-nav... 


And best of all they can make it so easy to 
keep in touch with family and friends — in so 
many ways, from sharing photos to making 
video calls. 


But using them isn’t always as easy as youd 
want — and that’s putting it mildly! 


Do the manufacturers do it on purpose? 


Sometimes it can seem like the manufacturers 
deliberately make them complicated. It can 
drive you absolutely bonkers. 


Whether you have problems with the basics 
or you're trying to do something slightly more 
advanced, it can be easy to use them... once 
you know how. But until you've been shown, 
it can be like talking a different language. 


That's why weve published these books: 
iPhones One Step at a Time, Android Phones 
One Step at a Time and Doro Smartphones 
One Step at a Time. 


Plain English... and that’s not all 


They explain how to use the phone, in plain 
simple language with pictures of the screen 
showing you exactly where to tap or slide 
your fingers. No jargon! 


What’s covered? 
I cant list it all here. But amongst other 
things, you'll discover: 
« The basics of controlling it — swiping, 
tapping, opening apps & so on. 
« How to use it as a sat-nav... in the car or 
even on foot. 


Send emails from your phone. 

« Instant messaging and how to use it. 

« Most phones have a good camera built in — 
here's how to use it properly. 

« Share photos with friends around the 

world — quickly and easily. 


Modern phones can be baffling, but there’s a solution... 


e Video phone calls — a great way to keep up 
with family who live a long way away. 


And obviously, you can make phone calls and 
send and receive text messages. (“Voicemail” 
is covered, too). All explained nice and 
simply. (Find out more in the free infopack 
— read on...) 

What one reader had to say: 
“Thanks for a fantastic smart phone book. Very 
pleasant staff as usual. 
I think this book should be sold with every 
smart phone. I have learnt so much from it, 
the info you get with the phone is non-existent. 
Smart phones are quite complex, and your 
books speak in plain English.” 

Only half the story 

That's only half the story, but I don't have 
room to explain here. Ive put together 
full information on the books -— who 
they're for, what they cover and so on. 
What’s more, the books also come with a 


i Yes, please send me a free infopack about the smartphone books. 


It's free & there’s no obligation. 


| 
1 Name 
' Address 


free gift — no room to explain that here either. 


Dortt buy now, do this instead 


The books aren't available in the shops or 
on Amazon. Instead, send off now to get a 
completely free, no-obligation information 
pack. It'll explain what the books cover, who 
they're suitable for and so on. 

Just email your postal address to 
PC0424@helpfulbooks.co.uk today — we'll 
post your full infopack to you straight away 
(and we'll keep your details private - we won't 
share them). 


Or if you prefer, give us a ring on 
01229 777606 and speak to Jade, Shanice, 
Shannon or Emma — lines open Monday to 
Friday, 8.30am-5.30pm. Or you can post the 
coupon to The Helpful Book Company, 13B 
Devonshire Road Estate, Millom, Cumbria 
LA18 4JS. 


Best order your info pack now and soon you 


could be getting so much more from your 
phone —- with much less hassle. 


Or call: 


01229 777606 | 


Quote ‘PC0424S’ 


a ser | 


Postcode 


| Tee ae Sa aa aS a Ue aE a pT NET NTN SS EI | 
1 Post to The Helpful Book Co, 13B Devonshire Rd Est, Millom, Cumbria, LA18 4JS or call 01229 777606 , 


| We use the details you give us to send you information on the products mentioned. eee 
1 share them with the Royal Mail for posting the information. Full privacy notice at www. co.uk/privacynotice 


SMARTWATCH | £269 from Amazon www.snipca.com/49769 


OnePlus Watch2 


Not just a pretty face 


One of the biggest problems with many 
smartwatches is that their rechargeable 
batteries need topping up every day. 
OnePlus has tackled this head on by 
fitting two processors - a performance 
chip for when a little more power is 
needed, and an efficiency chip to ensure 
background tasks tick along. As a result, 
it has a quoted battery life of 100 hours 
when operating in Smart Mode. What’s 
more, it can charge from empty to full in 
just one hour, and you can get a full day’s 
worth of charge in just 10 minutes. 

The watch combines understated 
elegance with a well-constructed and 


SPECIFICATIONS 

1.43in 60Hz AMOLED screen e 466x466-pixel 
resolution screen e 32GB ROM e2GB RAMe 
Bluetooth, NFC, Wi-Fi e 100-hour battery life e IP68 
rating e 47x47x12.1mm e 80g e One-year warranty 
www.snipca.com/49769 


durable build. The 1.43in AMOLED 
screen has a 60Hz refresh rate and a crisp 
resolution of 466x466 pixels. It comes 
with over 20 watch faces to choose from. 

Health features are managed by 
OnePlus’s OHealth app, which collects 
data on sleep cycles, steps taken and 
calories burned. It offers long-term 
reports and can track over 100 exercise 
types automatically, including monitoring 
distance travelled while walking or 
running. This is done through the 
watch’s own GPS tool, which claims 
to be accurate to within 30cm. 

The Watch 2 runs Google’s Wear OS 4 
operating system, which connects 
seamlessly to Android, and includes its 
own handy apps such as Google Maps, 
Assistant, Wallet and Calendar. You can 
also answer texts and emails from phone 
apps without getting your phone out. 


DOORBELL | £130 from Yale www.snipca.com/49762 


Yale Smart Video Doorbell 


Wait issues 


If you want to see who’s at your front 
door before you answer it, and you 
haven’t already bought into a system of 
smart devices from Amazon or Google, 
Yale’s new Smart Doorbell represents a 
standalone alternative. 

It can work wirelessly, powered by its 
built-in battery, or can be connected via 
the wiring of an existing doorbell. If you’d 
prefer not to install it yourself, you can 
pay to have it fitted by a Yale engineer for 
an additional £160 (wireless installation) 
or £175 (using existing wiring). 

Setup via the Yale Home smartphone 
app is straightforward. Tap ‘Set Up New 
SPECIFICATIONS 
1080p Full HD video recording e 154-degree field 
of view e Two-way talk e 6m night vision e Internal 


storage for 2-4 days e 146x55x138mm (HxWxD) e 
220g e One-year warranty www.snipca.com/49762 
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Device’, scan the QR code on the back of 
the doorbell and the app will guide you 
through the rest of the process. 

The camera records Full HD video 
footage with a 154-degree field of view. 
The quality of the recordings isn’t as clear 
as you'd find on a security camera, but is 
fine when capturing footage of someone 
close up. When the button is pressed, a 
notification pops up on your phone, but 
we sometimes experienced a 10-second 
lag between press and notification. 
Alternatively, you can buy a chime unit 
(£30) to have an immediate and audible 
‘ding dong’ in your home. 

Motion detection and the two-way talk 
feature both worked well, but you need to 
pay a £3.50-a-month subscription to get 
other features, including saving recorded 
footage online for 30 days. 
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You can access more apps through the 
vast selection available on the Google 
Play Store. 


VERDICT An attractive, fully featured 
smartwatch for Android users that 
offers an extra-long battery life 


ALTERNATIVE Fitbit Charge 
6 £120 Our favourite Fitbit 
doesn't have all the Wear 
OS features, but tracks 
health and fitness data 
brilliantly and costs less 
than half the price 


VERDICT This is easy to install, set up 
and use, but the delayed notifications 
might leave visitors waiting on your 
doorstep 


ALTERNATIVE 

Eufy Video Doorbell E340 
£160 More expensive, 
but it stores videos 
internally, so you don't 
have to pay for an online 
subscription 
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SMART TV | £578 from Amazon www.snipca.com/49829 
TCL 55C745K 


Needs to catch up 


We've never before reviewed a 
smart TV made by Chinese 
manufacturer TCL, but the 
55C745K is an interesting option 
for anyone wanting to bring a 
large, high-quality TV screen into 
their homes for a reasonable 
price. This 55in model has the 
screen size and crisp imagery that 
can be seen across even the 
largest of living rooms. 


i 


£) 


* 


GGA large screen with 
crisp, accurate colours, 
but it lacks BBC iPlayer 
and ITVX 9 


capable of displaying both deep blacks 
and stand-out highlights. 

Colours are generated by a Quantum 
Dot system, which you'd normally find 


in our tests, resulting in incredibly 
accurate colour reproduction. 

The smart features are powered by 
Google TV. While this means you can 
access all the usual streaming services 
including Netflix, Disney+ and Amazon 


The set has a metallic-looking frame, 
and is fixed to a fairly narrow, centrally 
mounted stand. This is handy if you’re 
upgrading from a smaller TV, because it 
means you probably won’t need to buy a 
new cabinet to put it on. The build 
quality feels a tad lightweight and 
plasticky close up, but you're unlikely to 
notice this once it’s in place. 

It comes with an unusually long, 
thin remote control that feels more 
comfortable to hold than you'd expect. 
It includes a full range of controls, 
including one that lets you carry out 
voice commands. There is also a decent 
selection of dedicated TV-streaming 
buttons, including Amazon Prime Video, 
Netflix and YouTube. 

The screen uses VA technology and has 
a refresh rate of 120Hz. The picture is 
controlled by banks of LEDs that are 
located directly behind the screen. 
These are arranged into 120 zones. Each 
zone’s light output can be controlled 
independently of the others and this 


catchup services such as iPlayer and 
ITVX. If you want those, you have to 
request one after buying the TV - just 
make sure you keep proof of purchase. 
Information about how to do this is 


keep your proof of purchase. This is a 


from buying the TV. 


VERDICT A great-value set with a 
high-quality screen, but you'll have to 
request a free Roku stick to watch BBC 
iPlayer and ITVX 


ALTERNATIVE 
Amazon Fire TV Omni (55in model) 
£500 Amazon's 55in smart TV is even 


provides an impressive level of contrast, cheaper and 
sia sapyiealce usa ainpe scan esas eae eca spminlcacnensslenepetanmededsneepesdcebcpluby pedereee toc rR MMetp Sy includes 
SPECIFICATIONS UK catchup 
4K 3840x2160-pixel resolution e 55in VA LCD screen : ft 
«Supports Dolby Vision, HDR, HDR10, HLG e 4x HDMI Sanide5 eu 
of the box 


ports e 710x1230x70mm (HxWxD) e 20.7kg * Two- 
year warranty www.snipca.com/49829 


on more expensive TVs. This worked well 


Prime Video, it doesn’t include terrestrial 


included with your TV - just ensure you 


major hassle that will deter many people 


Reviews 


A satellite-linked 
smartphone? 


What is it? 

The Android Developers 
Blog (www.snipca. 
com/49845) has 
announced that the latest developer 
preview of Android 15 can link directly 
to satellites (pictured). 


What does it do? 

This would let you stay connected 

to basic services, such as text 
messaging, even when you can't get 
a standard mobile signal. The system 
was developed to ensure that first 
responders can be contacted from 
anywhere in an emergency, but it 
might become widely available to 
the public. 


What’s the catch? 

It won't work in older phones that 

can't update to Android 15. Google 

is rumoured to be adding satellite 
connection hardware to its next 
generation of Pixel phones, but it’s not 
known whether other manufacturers 
can or will follow suit. 

So can | do without it? 
Probably. Most messages can wait until 
you're back in range of mobile coverage. 


NEXT ISSUE 


On Sale Weds 24 April 


GMKtec 
NucBox G3 

A fully featured 
mini PC for less 
than £200 


Honor Pad 9 

The latest low-cost 
Android tablet 
from Honor 


HONOR Pac? A 


These and much more... 


Subscribe to Computeractive at 
www.getcomputeractive.co.uk 
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Our pick of products that have won the Buy It award 


LAPTOP 


Acer Swift Go14 
£1,099 from www.snipca.com/49733 
Tested Issue 677 


With the 32GB Swift Go (£1,300) out of 
stock, we're recommending the 16GB 
model instead. It’s great value and has 
one of Intel's Ultra processors, making 
it the fastest laptop we've ever tested. 
Has an OLED 14in screen and 1TB SSD. 


ALTERNATIVE Honor MagicBook X 16 
2023 Has a 16in screen and is good 
value, though nowhere near as fast. 
£700 from www.snipca.com/47868 


ANDROID TABLET 


Samsung Galaxy TabS9 
£699 from www.snipca.com/49029 
Tested Issue 667 


Galaxy Tab S9 


Mn 


With a much brighter screen than our 
previous favourite - the Galaxy Tab S8 
— this is perfect for watching TV. It also 
has a faster processor, so tasks feel 
smoother, even with several windows 
open. £799 will get you the 128GB 
version. If you want 256GB you'll need 
to spend £100 more. 


ALTERNATIVE Lenovo Tab P11 Pro It's 
slower than the Tab S9 and the screen is 
duller, but has a detachable keyboard so 
you can use it as a laptop. £430 from 
www.snipca.com/45244 
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wel Find out which other products we liked. 
Buy our 2023 Back Issue CD: 
£18 from www.snipca.com/48860 


DESKTOP PC 


Palicomp 

AMD Cobra 

£400 from www.snipca.com/43515 
Tested Issue 643 


This fast PC is a mouth-watering 
bargain, with 16GB of RAM, a 1TB SSD 
and a six-core processor — though it 
lacks USB-C ports and built-in Wi-Fi. 


ALTERNATIVE Wired2Fire Ultima WS 
Home Office Workstation Blisteringly 
fast PC, powered by an overclocked 
eight-core processor and 1TB SSD. 
£656 from www.snipca.com/41500 


APPLE iPHONE 


AppleiPhone 13 
£599 from www-snipca.com/43498 
Tested Issue 627 


Now £200 cheaper than its 2021 launch 
price, the iPhone 13 has a superb screen, 
long battery life and an excellent camera — 
particularly for taking quick snaps without 
blurring. You could pay £799 for the newer 
iPhone 15, but we're not convinced it’s 
worth the extra money. 


ALTERNATIVE iPhone SE With a single 
camera and smaller screen but the 
same powerful A15 processor and 64GB 
storage as the iPhone 14, it’s great value. 
£429 from www-:snipca.com/34773 


APPLE iPAD 


Apple iPad 10.2in 
£319 from www.snipca.com/48634 
Tested Issue 623 


oy 


The 9th-generation of the basic iPad, 
released in 2021, is now the best-value 
Apple tablet. The 2022 version looks 
better and has a faster processor, but 
it's not worth paying £130 extra for. 


ALTERNATIVE iPad Mini With an even 
better, but smaller, screen than the 
10.2in iPad, the Mini also supports 
the Pencil and has 64GB of storage. 
£569 from www.snipca.com/33050 


ANDROID PHONE 


Google Pixel 7a 
£396 from www.snipca.com/46332 
Tested Issue 660 


A cheaper version of Google’s flagship 
phone, this uses Al to add clarity to 
photos, and lasts an impressive 10 
hours. Has a fast processor and 8GB 
RAM to supercharge performance. 


ALTERNATIVE Xiaomi Poco F3 This 
remains an excellent phone, with 6GB 
RAM and 128GB storage. The only phone 
under £450 that’s faster is the iPhone 
SE. £259 from www.snipca.com/44553 


Transform your 
conservatory in just one day 


BEFORE 


2 FREE PANELS 


*QUOTE CA0424 


Is your conservatory TOO HOT in 
summer and TOO COLD in winter? 


COOLER IN SUMMER QUIETER IN BAD WEATHER 


WARMER IN WINTER 
“There is no doubt the “You could have fried an egg “For the first time we do 
conservatory is much warmer, on the table in there in the not have to close the door 
and not darker either!” summer, | now look upon the to the conservatory when 
David Birch, CI conservatory as a new room. it rains to hear the Tv.” 
It is quiet, restful and cosy.” Mr & Mrs Bailey-Webb, Wa 


TRANSFORMED CONSERVATORY Carol Doyle, 


“We're so proud of our 
transformed conservatory REDUCES ENERGY BILLS 
that we have recommended “I've already turned the 

underfloor heating down. 


Green Space to many of our 
friends and relatives.” silat heii guys, thank you!” 
Anne Bird, ! 


Mr and Mrs Davies 


For a free no obligation quote call 


Space UK Q8BOO 65 25 157 


CONSERVATORY ROOFS 
greenspaceconservatories. co.uk 


iby, Sq ideal 1K @OQOOEO 


Terms and Conditions apply. Green Space UK, Unit 8 BH24 IPD, Registered No. 8542786, as shown on FCA authorisation, 


trading as Green Space UK, is a credit broker and is authorised and regulated by the Financial Conduct Authority 
Applies to orders of 8 panels or more. Valid until the end of April 2024. Not to be used in 
conjunction with any other marketing offer. 


MINI PC 


Minisforum UM780XTX 
£709 from www.snipca.com/48917 
Tested Issue 676 


This powerful machine costs only 
£80 more than the Beelink SER6 
Pro, but has twice the memory, twice 
the storage and a superior processor. 
These help it run PC tasks faster 

and handle graphics more smoothly. 
Ports include USB-C, USB 3.0, HDMI, 
DisplayPort and Gigabit Ethernet. 


ALTERNATIVE Beelink SER6 Pro 
7753HS Has 32GB RAM and a500GB 
SSD for slick Windows performance. 
£629 from www.snipca.com/46416 


WEBCAM 


Logitech C925e Business 
Webcam 

£69 from www-.snipca.com/41104 
Tested Issue 608 


Despite the name, this webcam is also 
great for home users. Its standout 
feature is automatically adjusting itself 
to keep your picture looking sharp. It 
offers a 78-degree field of view, which 
is fine for everyday video chats with one 
person in front of the camera. 


ALTERNATIVE Anker PowerConf C300 
Good image quality, crisp audio 

and lots of features. £90 from 
www.snipca.com/41105 
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EBOOK READER 


Kobo Libra 2 
£150 from www.snipca.com/40645 
Tested Issue 624 


A fantastic 7in screen, 32GB of storage 
and Bluetooth connectivity make this a 
rival to Amazon's Oasis ebook reader, 
yet it’s much cheaper. Battery life is 
superb — we managed 54 hours of use 
per charge. It supports OverDrive, so 
you can borrow ebooks from libraries. 


ALTERNATIVE Amazon Kindle This low- 
cost option is a good choice, especially 
now it has 16GB of storage. £85 from 
www.snipca.com/44221 


PC MONITOR 


liyama ProLite 
XU2492HSU-B2 

£120 from www.snipca.com/49491 
Tested Issue 618 


This 23.8in screen is superb value, 
with a resolution of 1920x1080 pixels. 
Colour is good, covering 88 per cent of 
the sRGB colour range. Connect your 
computer via HDMI, DisplayPort or 
VGA, and there’s a USB hub to plug in 
your mouse and keyboard. 


ALTERNATIVE AOC 27P2C This also has 
a 1920x1080 resolution. It’s 27 inches, so 
pixel density is lower, but you'll only notice 
if you look really closely. £239 from 
www.snipca.com/41609 


SECURITY SOFTWARE 


Norton 360 Premium 
£19.99 from www.snipca.com/33247 
Tested Issue 629 


Norton has always performed 
strongly in our antivirus tests, 
regularly making the top three. 
Owned by US firm NortonLifeLock, 
it's available at a discount on our 
Software Store. Use the link above 
for a 10-device, two-year licence. 
Other versions are available, including 
Norton 360 for Gamers. 


ALTERNATIVE Bitdefender Total 
Security Another top performer that 
we're offering at a discount. £29.99 
from www.snipca.com/41141 


SOLID-STATE DRIVE 


Corsair MP600 Pro LPX 
500GB 

£68 from www.snipca.com/41547 
Tested Issue 630 


In our tests, this M.2 SSD hit speeds 

of 7,364MB/s and 6,870MB/s when 
reading and writing data —- astonishingly 
fast scores. It’s compatible with the 
new PCle 4.0 standard, which is twice 
as fast as PCle 3.0. The 1TB model 
costs £94; 2TB costs £144. 


ALTERNATIVE Crucial MX500 500GB 
As fast as an SSD can get in the 
traditional 2.5in SATA format, this 

is a great-value upgrade. £56 from 
www.snipca.com/37304 


COMPETITION 


Win 1 of 2 


Marshall Motif Il 
ANC earbuds 


Marshall's Motif Il ANC earbuds offer 
longer playtime and improved call 
quality compared with the Motif | 
edition. Also new are tap and volume 
controls for Spotify. 

They offer a huge sound ina tiny 


improved wind noise performance, 
the earbuds block out crowded train 
carriages and commotion so you can 
effortlessly dive into your music 
without distraction. Connect them to 
the accompanying app and you'll be 
package. The sleek charging case able to control the noise cancelling, 
packs a punch by powering your turn on Transparency mode, adjust EQ 
earbuds with 30 hours of wireless ; — 
playtime. They’re ready for Bluetooth 

LE, so you'll be better connected than 


settings and more. 

To enter this competition, answer 
the question at www.snipca. 
com/49776 and submit your details. 
Itruns until midnight Tuesday 23 
April. Good luck! 

You can buy Marshall's Motif Il ANC 
earbuds for £170 from Amazon 
(www.snipca.com/49777). For 
more details on Marshall earbuds, 


ever before. 
With active noise cancellation and 


PRINTER 


Epson EcoTank ET-2830 
£230 from www.snipca.com/48962 
Tested Issue 676 


This replaces the ET-1810 as our 
favourite printer because it adds 
copying and scanning to its functions 
for only £80 more. Print quality is 
great, especially for photos, which 
have crisp details, vivid colours and 
realistic skin tones. 


ALTERNATIVE Epson EcoTank ET-1810 
Not the fastest printer, but comes with 
enough ink for 4,500 mono and 7,500 
colour pages. £160 from www.snipca. 
com/49863 


SMART TV 


Samsung Q60B 
£395 from www.snipca.com/45083 
Tested Issue 652 


With our former favourite - the TCL 
55RP620K - out of stock, Samsung's 
43in set is our new pick. It has excellent 
colour reproduction in well-lit scenes, 
and the picture is wonderfully sharp, 
especially in 4K. 


ALTERNATIVE LG OLED42C3 

LG's 42in TV is more than double 

the price, but unlike TCL’s model it 

has an OLED screen, boosting 

picture quality considerably. £800 from 
wwwsnipca.com/47271 


headphones and speakers visit 
www.marshallheadphones.com. 


ROUTER 


Asus RT-AXE7800 
£230 from www.snipca.com/47586 
Tested Issue 665 


This router has Wi-Fi 6E, so will be 
capable of the fastest possible speeds 
on the 6GHz network over the next few 
years. It has five Ethernet ports and also 
a USB 3.0 port to connect a hard drive or 
NAS drive. 


ALTERNATIVE Synology WRX560 
Our previous favourite remains an 
excellent choice, delivering speeds of 
up to 791.5Mbps. Add more units to 
set up mesh Wi-Fi. £253 from 
www-.snipca.com/49161 
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Computeractive 2023 
& 


Both the CD and Stick contain all 26 issues from 2023 


Od BLOCKALL Search 
JUNK 2209] 


Bo) DELETING. | 
Ps YOURFILES f= 
25 eae 


Buy the Stick from us at 
www.snipca.com/4886l1 


Buy the CD from us at 


HOW TO... 


iOS or Android phone/tablet, or Windows computer 


hile no doubt app stores would 

prefer everyone bought their 

own copy of an app, Apple’s iOS 
App Store, Google’s Play Store, and the 


e 


Microsoft Store built into Windows each 
let you share your purchases with other 
family members without paying 

additional fees. This is great news if you 


by Nik Rawlinson 


30 minutes 


all want to use the same software to 
communicate, or play and work together. 
Here, we’ll show you how to share apps 
with family members on each platform. 


If you use Apple products, including iPhone, iPad, Mac and Apple TV, up to six family Me ests can share apps, books, shows, photo 


albums and iCloud-storage plans using a feature called Family Sharing (w 


The process 

must be 
started by an 
adult family 
member. If 
that’s you, open 
Settings on your 
iPhone or iPad, 
then tap your 
name at the top 
of the screen. 
Next, tap Family 
Sharing and you'll see that your family 
group currently contains only yourself and 
that you're the ‘Organiser’ EL. If you turn on 
Purchase Sharing B, purchases will be 
billed to your payment method, so make 
sure you're comfortable with this and, if 
necessary, set some clear ground rules. 


Tap the ‘+’ icon 
at the top-right 
corner of the 
screen to start 
adding family 
members. iOS/ 
iPadOS will search 
through your ® 
contacts book and 
messages to find 
likely candidates. 
Tap the blue Invite 
button beside any 
that it finds EL If 
you need to add 
any other family members, tap ‘+ Invite 
Others’ H, then use one of the suggested 
contact methods on the share sheet to send 
an invitation. 


Invite Family 


a, 
# 


If you need to 


add anyone 
under 13 to your Ciéates 
family group, tap Child Account 1 | 
Create Child 


Date of birth 


Account, then 
enter the child's 
first and last name, 
and their date of 
birth Ml which 

will be used to 
determine which 
services they ; 2 | 
will be able to 

access, plus any 

appropriate parental controls. Tap ‘Verify You 
Are an Adult’ , then provide payment-card 
details to prove that you are who you say 
you are. 
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CONTINUED: Use ‘Family Sharing’ on iOS and iPadOS 


When you've | ....., 

sent your gs 
invitations, you'll ed 
be returned to 
the Family setup g 0 
screen, which 
will show the Subscietions 
status of each Qn 
family member. aaa 
When they have 
accepted your 
invitation, they'll : 
aoe Remove Richard from Family 
join you at the 


top of the page. Tap their name and you 
can see what you're sharing with them lL. 
From this page, you can also stop sharing 
with them by tapping ‘Remove [name] 


from Family’ 2. 


Return to the 
Family setup 

> screen and you'll 

> see that your 

> location and 

: Subscriptions, like 

: Apple TV+, are 

- automatically 

: shared, but sharing 

apps, books and 

> media isn't. To 

- enable this, tap 

- Purchase Sharing, 


a x 2 


Turn On Purchase 
Sharing? 


: they need to tap Evy fe , 
sata : your name on the cS {ep 
: following page to 


To download 
: apps that you've 
: purchased, ask a 
> family member to 
> open the App 
: Store, Apple TV 
> app or Apple 
: Books, then tap 
: their profile picture 
> atthe top. Next, 


e 


| auzzeare 
r Epson Smart Pane! 
— 


(FY 2 bocerecescan 
om 


S (het Boring) Weather 
Olscord - Chat, Talk 
“oH 


: followed by Continue, then Turn On Hl. 

: Having done this, you can tell other family 
: members that they have access to your 

: purchases by tapping the ‘Send a 

> Message’ button. 


: access what you've bought. If they've 

: shared their purchases with you, you can 
: do the same by tapping their name on 

* your own device. To download a shared 


> app, tap the cloud icon Hl. 


WORKSHOP: Use ‘Google Play Family Library’ on Android 


Android's version of Family Sharing is the Google Play Family library (www.snipca.com/49802). It's a very similar service to Apple's, 
letting five family members share apps, movies, TV shows, ebooks and audiobooks purchased through Google Play. 


Sign up for Family Library 


As with Apple’s Family 

Sharing, a responsible adult 
will need to set up Google 
Play Family library. If that’s 


you, open the Google Play app - 


on your phone or tablet, then 
tap the profile icon at the top 
of the screen. Tap ‘Settings’, 
then expand the Family section, 
and tap ‘Sign up for Family 
Library’ Hl. Tap ‘Sign up’ on the 
following screen, then tap 
Continue. As part of the 
process, you'll need to set up 
a family payment method. 
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€ Family payment method 


Set up a family peyment method 


> “) When you reach the ‘Family 
: payment method’ screen, 

: tap ‘Set up’ | then select one 

: of the payment cards you've 
already set up for your account 
: in the dropdown menu. Read 

: through the notice and, if you 

: agree with the terms, tap 

: Accept. At this point, Google 

: made a transaction for £0.00 

: that we needed to approve in 

: our online banking app to 

> complete the process. 


Adding purchased items 


‘ll add them later, one by one 


You now need to start 
building the library of content 


> you want to share with family 

: members. Tap ‘Continue’, then 

: decide whether you want to add 
: all eligible purchases immediately : 
> (by leaving the default setting as 
: itis) lor be more discerning by 

: selecting ‘I'll add them later, one 

: by one’ Bl. Whichever you've 

: selected, tap Continue El. 

: Google will ask for access to your 
: contacts and send text messages 
> so you can invite other family 

> members. Allow it to do so. 


€ Invite your family 


od 


(Send] 


Select the family members 
you'd like to invite to your 


: family group, then tap Send El. 
: As anyone you invite will be able 
- to make purchases using the 


payment method you selected, 


> you need to confirm that it’s 

> yours by typing the three-digit 

: (CVC) code off the back of your 
: card. Enter it, then tap Verify. 

: Your selected contacts will then 
: be senta link by text which, 

: when tapped, lets them enrol in 
> your family group. 


How we share ebooks 


Share apps you’ve bought with friends & family 


WORKSHOP: Use Microsoft’s Family Safety on Windows 


with Amazon Household 


Our family uses an 
Amazon Household 
account (www-snipca. 
com/49682), letting two 
adult members and four = 
children share ebooks. This is a great 
way of cutting the cost of reading and 
recaptures the fun of sharing a well- 
loved novel. However, one person 
signed into Household will need to be 
a Prime subscriber. You don’t need to 
live at the same address as the other 
adult, but you must use the same 
payment method for any purchases 
above the cost of a Prime subscription 
Nik Rawlinson 


Qe 


How do you share apps?Please let us 
know: letters@computeractive.co.uk 


If you didn't add 

all your eligible 
purchases to the 
library in Step 1, open 
Google Play and tap 
your profile icon at 
the top of the screen. aan 
Tap ‘Manage apps & @ Mantereriney 1 
devices’ followed by 
Installed. Tap the app 
you want to share, then tap Family Library. 
To share a book, open Play Books, tap the 
book you want to share, then swipe up 
from the bottom of the screen to expand 
your options. Tap ‘Add to Family Library’ I 
to share the book with other members of 
your family. 


To remove 

items from 
your shared library, 
return to Google 
Play and tap your 
icon at the top of 
the screen, 
followed by 
Settings, then 
Family. Tap ‘Family 
Library settings’, 
then ‘Apps & 
games’, ‘Movies & 
TV’, or Books. Whichever category you've 
selected, tap ‘Remove purchases’ 
followed by Proceed BJ to stop sharing 
that content. 


To share apps from the Microsoft Store, which is built into Windows, every family 
member will need their own account and will need to be enrolled in a family group. 


Nik Rawlinson 
Member 


= 3 | Allow sign in 


Log into the Microsoft Family Safety 

dashboard at www.snipca.com/49628 
and click ‘Add a family member’ i. Enter 
the email address or phone number 
associated with their account and click 
Next, then click either Member or Organiser 
depending on their role. Click through the 
rest of the instructions to send them an 
invitation. Either wait for them to accept 


Whether you accept on their behalf (you'll 
need to log into their account) or they 


: Click the link to accept, click Join now’ on 

: the web page that opens to confirm the 

- new account's membership of your family 
: group. Now open Settings (press Windows 
> key+l) and click Accounts El, followed by 

: Family. Click the new family member's 

: name B, then ‘Allow sign in’ Ei followed by 
: Allow, so they can sign in to your PC. 


gusoos 


Either log in on the family member's 
computer (using their account) or, if 
they share your machine, click the Windows 
icon, then click your name at the bottom of 
the menu Hil, followed by the name of the 

new family member 1. Log into their 
account and, if it's the first time you've 
logged in on this computer, wait while 
Windows goes through the process of 
setting up the account on this machine. 


Launch the Microsoft Store, which will 
log in with the new family member's 


> account. This won't have access to any of 

: your apps, so click the profile icon on the 

: title bar Hl, followed by the ‘Sign out’ 

: button Bl. Once you've been signed out, 

> sign in again, but this time use your own 

> account, which you previously used to 

: download software to your own Windows 
: account. 


Show installed products only 


cE 
: = _ 


Click the Library icon bottom left Hi to 

view all your apps. By default, this list 
only shows apps that are already installed 
for the active account. All your software 
will therefore be missing. Click the ‘Sort 
and filter’ button and untick ‘Show installed 
products only’ Ed. The list will expand to 
include all your purchases. Click the cloud 
icon beside the one you want to install El. 


Next issue: Use your tablet as an extra PC monitor 


When you've finished installing 
the apps you need, log out of your 


: Microsoft account in the Store, then click 

: the Windows icon followed by the account 
: icon, then ‘Sign out’ HI to log out of your 
family member's account. You can now 

> log back into your own account and 

> continue using your PC as you normally 

> would. 
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Workshop 


Master Evernote’s new 


free note-taking tools 


What you need: Evernote 
Time required: 30 minutes 


N ote-taking app Evernote has 
recently made many of its 
previously paid-for features available for 
free. These include powerful document- 
and image-search tools (formerly only 
available to ‘Professional’ users), and 
custom templates and keyboard shortcuts 
(formerly ‘Personal’ features). The full 
selection (www.snipca.com/49684) 


If you’ve received an email that you want to save to 


runs to 14 tools, which are well worth 
having. Here, we’ll take a look at three 
of the best, which will help you to 
organise and share notes more easily, 
and work with them within Evernote. 
Make sure you're running version 10.76 
or later. If in doubt, install the version 
from the Microsoft Store which is 
v10.79.3 at the time of writing. 


Pei most out of Evornate’s new free 
Check this time 


STEP 
1 address. If you don’t know what this is, open 


Evernote and click Tools, followed by ‘Account info...’. Make a 
note of the address beside ‘Email Notes to’ Hl on the web page 
that opens. Better yet, save it to your email service’s address 
book. If you’re using Thunderbird, you can add it by pressing 
Alt+2 to switch to the Address book, then clicking New 
Contact. Use Evernote for the ‘First name’ and leave ‘Last 
name’ blank, then paste the copied address into the Email 
Address field and click Save. 


Evernote, simply forward it to your Evernote email ‘ c ma 


Account Status 


Email Notes to 


nikrawlinson258_52fcfb2@m_evernote.com 


@ Write: Fwd: Google Alert - guernsey - Thunderbird - o x 
File Edit View Insert Format Options Tools Help 


@ Send Spelling ~ Save v 8 Contacts 


From Nik Rawlinson v| fo fo 
To Evernote <nikrawlinson258.52fcfh2 @mevernote.com> 


Subject Fwd: Google Alert - guernsey 
vi 


Body Tea YY Arial 


=- By ©» 


o o a 


eguernsey 
NEWS 


Viral video prompts Guernsey police to remind drivers to adhere to temporary 


one-way route 


Siaae The next time an email arrives that you want to save to 

Evernote, instead of copying and pasting the contents, 
click Forward and - when the new message window 

opens - type E\ into the To field, and it will be replaced 
by the address you saved to your contacts list Ml. If you click 
Send now, it will be added to your default Evernote notebook. 
If you're using the free plan, you will only have one notebook 
so don’t need to worry which one is the default. Adding further 
notebooks requires an upgrade to the £79.99-a-year Personal 
plan, which also increases the maximum number of notes you 
can create from 50 to 100,000. 
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z & Write: Cne way route 2024/05/01 #holiday - Thunderbird = o x 
: | File Edit View Insert Format Options Tools Help 
Wsend GEncypt Spelling v & Sve ~ BB Contacts B Attach v 
From Nik Rawlinson v fc bec » 


To Evernote <nikrawlinson258 S2icth2@m.evernote.com> 


Subject | One way route !2024/05/01 #holiday| 


Oo ! 1 | a 2 | fs) 
| 12024/05/01 #holiday) 


éguernsey 


: [yaa To save time later, you can add tags and reminders to 
your emails before you turn them into notes. To add a 

: deadline date by which an email should be acted upon, 
: add ! followed by the date (in year/month/day format) to the 

: subject line. To tag it so you can search for it more easily, add # 
: (hashtag) followed by the tag you want to use. In our screenshot, 
: we've set Evernote to remind us about this email at the beginning 
: of May Mand added the tag ‘holiday’ H. In our tests, we found 

: that adding tags we’ve previously used for notes in our Evernote 
: notebook correctly applies them to the email when it arrives, 

: but it’s not possible to create new tags this way. So, you may 

: want to check the note once it’s been created after forwarding 

= the email. 


Share One way route #holiday 


Shareable tink @ Disabled 


Nttoe.iteverwevernote.com/srard 


tite someone 
Enter name or email 
Conny ectit eeu ieneitee 


Can edit 
‘Can view 


Can edit and invite 


Can edit 
2 | 


14 Email a copy ” : 
an view 


ase You can now share notes for free with other Evernote 

4 users by clicking the blue Share button MJ at the top of 

the note window, and using the dropdown menu HZ to 

set whether they can only view, view and edit, or view, edit and 
invite others to work on the note. However, only people with an 
Evernote account can access notes this way. To share it with 
non-users, click the ‘Email a copy’ link Hi, type their email 
address and click Send. They will only receive a copy of the note 
in its current state, so any subsequent edits won’t appear in 


> | @ First Notebook - Evermote: 
File Fdit View Note Windew Thole Help 
New now CoteN = 
New notebook acon First Notebook BW os RfirsNotedok + B 
New lank... 
Nee Lop Enotes | VY Bl -- _ Lastedited on Mar 12, 2024 
Inport. Notes Reminders 
Export nota. = 
Exaotl pole wy PDF. One wey route #hosday One way rou 
Pile ote. Cul?) Forwarced Message Subject: 
; Google Alert ~ guernsey Dater Tur, 23 Jan 2074 
fasta 07:08:14 -0800 From; Googie Alerts <googlealert 
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Siaee Sharing a note via email embeds the content within the 
5 message. You can’t guarantee how it will appear when 
it arrives because you don’t know how the recipient’s 
: PC is set up. If preserving the original formatting is important, 
: export it as a PDF instead, then attach the PDF to a message 
: yourself. PDF Export is another new free feature, which you can 


their version. = access by clicking File followed by ‘Export note as PDF’ Ml. 


Fiat abl Breaae SS Siaey Another new PDF feature lets you 
ei Ri ine ascend 6 annotate imported PDFs within your 
First Notebook B Beers ome za notebook rather than using a separate 
oO us ba cia tool. Navigate to the PDF in File Explorer, then 
aan click and drag it into the Evernote window. It will 
= Evernote nifabamalires be imported to your notebook as a new note, 
“ which takes the file name of the PDF as its title Hl. 
Gy Home (a A. Evernote new teoture 1ot2 puges « 8648 Click the new note in the centre pane, then click 
eng the PDF in the right-hand pane. Finally, click the 
@ Toss pencil icon Hin the small window that pops up. 
(2 Calandar @ 
El Notebooks 
Q tgs aan sie on Sainjact 
£9, Shared wih Me Grogin Aieet ~ quarnany Date: Tue, 22 tan 2024 
(71026-0860 from: Google Airts <googialat 
I Pa ee a I 
Sas Select the tools you want to use in the sidebar, then ie Et Vow Wan Wide eae 


click on the document and start typing to add a note, 

or click and drag to draw shapes such as arrows and 
boxes. By default, annotations are in red, but click the colour z 
icon Ml at the bottom of the sidebar if you want to choose 
another colour. The icon below this H sets the size of the tool 


+ View all poges i 


ca 
you're using. When you've finished annotating the document, | a Get th es te’ f 
click Save B, and the preview in the Evernote window will a ene eer ean vet . liad ad 
update to focus on your notes. ‘a tools Check this time 

% fequired: 50 minutes 


¢ ie fecleng Renerous, and has rolled out 2 lot of previcusty charged for festures to Ws free thee 
These lncltite powertul docurvent and lenage search foots (lately oely availatiee to "Profession? 
and custom temelates and keyboard shortcuts (formerly “Personal features). The tull selection, 
you'l find outlined at wows anipes com 4260, runs to 14 tools, which are well worth having, endl 
‘be enough to tempt you away from OneNote, Horn, we'll teke a took at three af thre ment 
hey, which wilt hely yuu fle and share notes snore smoothly, Mubs sure yeru‘ee suse at brant 
10,76. Af in any theasb, rstall the omnis feet Ube Mictervlt Storm wick ix w10.79.3 at the tense 


“He 


ha yon ward to paren to Evers, sity 


new wha open Ever 
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Readers Tips 


TIP OF THE FORTNIGHT 


Show a countdown timer when recording screen 


I know you didn’t have much room to 
explain how Any Video Converter’s 
Screen Record tool works (Issue 678, 
page 19), so allow me to give details. 
There are a couple of things that might 
catch out novice users. 

Finding the tool is easy — just click 
the Screen Record box on the home 
page. If you plan to use it a lot, click the 
pin icon so it starts automatically every 
time you launch Any Video Converter. 

On the next page, make sure you tick 
‘Hide the Main Window While 
Recording’ box (@ in our screenshot). If 


Craig wins a copy of our 2023 Back Issue CD 


not, then all you'll record is 
the Screen Record page in 
Any Video Converter. Also 
choose a countdown timer so 
you can prepare for tasks you 
want to perform on screen as 
it records. The default is three 
seconds, but I choose five A 
to give me a bit more time. 
Now click Select Area at 


Screen Record 7 


Copture everything you want on your screen fe e) gue, 
Including desktop, specific noplication window, of Chrome toi 


the bottom, then use your 

mouse to draw the area to record. Finally, 
click the small blue camera icon to start 
recording. Your countdown will appear 


www.snipca.com/48860 


as numbers in a grey 
circle. 
Craig Simmonds |==>, 


SOFTWARE 

Tag audio files after 

converting them 

ws Id like to add something to my tip 
on digitising old cassettes using car 

audio cables (see Issue 680). Once you’ve 


th kd eo Per 


Forming & } = elatoun|/Pelireck} Mth) To a) Tap? 


+ Teg 1 (081. 
Weg 2 OW2AO 


Why I stopped using... 


Audible 


a I got fed up paying for 
audiobooks in Audible 


used Audacity to convert the 
audio, you can tag the files using 
software that adds a JPEG to MP3 
files. I use Kid3 (https://kid3.kde. 
org, pictured left) to do this. 
Every track name is different, 
but it’s vital that the album name 
from the cassette is exactly the 
same on every song, so the 
software you play it on displays it 
correctly. I type the album name 
into a text document, then cut 
and paste it, so there are no typing slips. 
Bill Power 


DEVICES 

Turn old phone into internet radio 

SF You don’t need to spend a lot on an 
internet radio. Like me, you probably 

have an old phone without a SIM card, 


I now borrow them through the ‘Libby, 
by Overdrive’ app provided by Suffolk 
Libraries. I do it all 


(www.audible.co.uk), only 
for the Android app to keep 
crashing on my phone. I 

also kept having problems 
downloading the audiobooks 
I wanted. 


And what | use instead... 
Rather than buying 
audiobooks through Audible, 


through the Android 
app (www.snipca. 
com/49585), though 
my wife, who has an 
iPhone, says it’s just 
as easy on iOS. 

You explained 
how to use Libby in 
Issue 678’s How To 
(page 35), mentioning 
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and it almost certainly still 
has internet access and 
Bluetooth. All you need to 
do is download an internet 
radio app onto it - a good 
example being BBC Sounds 
(pictured left), which you 
can get for Android (www. 
snipca.com/49583) and iOS 
(www.snipca.com/49582). 
You then just need a 
Bluetooth speaker or 
headphones, which aren’t expensive. 
Bob Bradsell 


SMART PLUGS 

Set activity alerts during the day 

wv) I have several Tapo smart plugs, but 
I bought the first for a reason you 

didn’t mention in Issue 676’s Cover 


it has useful information like how 
long until an audiobook is available 
to borrow. But I also like that it tells 
you how long you've got until you’ve 
got to return the audiobook (see 
screenshot). 

You can’t expect Libby to have 
everything that’s available on Audible, 
but I’m now saving £7.99 a month so 
I don’t mind the restricted choice. 

Stuart Miller 
S| Tell us why you stopped using a website, app 
or program: letters@computeractive.co.uk 


Handy hints and tips from your fellow readers 


> Email us your tips: letters@computeractive.co.uk 


tapo 
q 
q 
= 
a ie = 
a 
a 


Feature on the devices. I’m in my 
seventies and live alone, and my 
daughters are more than an hour’s drive 
away. They were worried about how they 
could check I was OK. 

Daily phone calls would be a hassle and 
CCTV was vetoed by me. We use Google 
Maps’ location sharing (www-snipca. 
com/49484), but this would only tell 
them I was home, not if I was active. 

The answer was to buy a Tapo P110 
smart plug (£10 from www:snipca. 
com/49485, pictured above). My first 
action of the day is to make a cup of tea, 
so my kettle (actually a Breville hot water 
dispenser) is plugged into a P110. This is 
shared via the app with my daughters 
who can log on and see the power and 
time usage. With ‘offs’ scheduled at 11:00, 
15:00 and 23:00 they can see if it has 
been used morning, noon and night. 

I actually set up the dispenser with a 
cup and teabag and turn it on when the 
plug is off each night. This means I can 
turn it on via the app in the morning and 
come downstairs to a hot cup of tea, 
making it a modern teasmade - which 
those of a certain age will remember! 

Brian Gibbs 


WEBSITE 

Watch music videos 

on Internet Archive 

ie, Following Gary Warner’s tip in 
Issue 678 on searching the Internet 

Archive for live recordings, I’d like to 

point readers to the Music Video Bin on 


Music Video Bin 


lange variety of music 


Ht by 


Reader recommends... 


Honor Pad X9 


£169 from Amazon www.snipca.com/48636 


Y In Issue 674 (page 26) 

you said that if your 
budget is under £150 you 
won't find a better tablet than 
the Honor Pad X9. My budget 
for a new tablet was £200, 
but I was convinced by your 
positive review and decided 
to buy it. It was one of my 
better decisions. 

The screen is unbelievably good for 
the price. I’ve used it outside in bright 
sunshine (yes, this has been rare 
recently) without squinting. The body 
is sturdy and feels like it would survive 
a few drops. When you watch a film, 
the down-firing speakers push the 


the same site. It’s a collection of more 
than 12,000 music videos from almost 
any band or singer you can think of. Visit 
www-.snipca.com/49380, then either 
search at the top or scroll and browse. 
You can play a video online or download 
it to your computer. Click the ‘All-time 
views’ option (@ in our screenshot below 
left) and you'll see the most popular videos 
ranked. Yes, Rick Astley is number one B! 
Lee Jones 


MONITORS 
Press shortcut to make 
PC monitor work 
You were good enough in Issue 676 
(page 68) to publish my problem, 

which was that when I close my laptop, 
the all-in-one PC monitor it’s connected 
to doesn’t show anything - even when 
it’s powered on. I’ve now discovered the 
solution. On closing down my laptop, all I 
have to press on my own PC’s keyboard is 
Ctrl+Shift+S+D. This lets me start using 
my own PC again. It doesn’t go into 
hibernation mode either. 

Gaius Coleman 


SOFTWARE 

Play a sound after 

duplicate-file scan 

wy To follow recent tips on using the 
brilliant AllDup tool (www.snipca. 

com/49056) to find duplicate files, I’ve 

selected a setting that plays a sound when 

it’s finished scanning. Click ‘Search 


sound towards you. I can hear 
every word of dialogue, which 
is an achievement given how 

much modern actors mumble. 

I use it mostly for watching 
Netflix and YouTube, and it 
plays videos without any 
stuttering. All the games I’ve 
downloaded work smoothly 
too, though these are fairly basic. It’s a 
fantastic tablet, and just proves that 
with Samsung and Apple you're paying 
loads more just because of the brand. 

Simon Randall 
J] Want to recommend hardware or software 
to fellow readers? 
Email letters@computeractive.co.uk 


. z Sy 7. g P= 
art Gearen | Search R 


ty | Profiles Ophans! log | Language Hes Et | Donate 


re Search Method Search Options Archiv 


nianpi 


Play sound file BA |” 3 


Options’ at the top (Min our screenshot 
above), then tick ‘Play sound file’ under 
the heading ‘After the search is complete’. 
You can hear what it sounds like first by 
pressing the play button 8 - it’s a chime. 
But if you don’t like it, click the dropdown 
menu £3 to add your own sound. 

Tom Blake 


SOFTWARE 
See KeePass’s accessibility tools 
wv Like Gareth Calderwood (Issue 

680), I’m a fan of KeePass (https: // 
keepass.info), but didn’t realise there was 
a new version (2.56). As part of this 
update, KeePass has created a page that 
explains the ‘accessibility’ features it has 
to help people with disabilities. You can 
see it at www.snipca.com/49524. I find 
the font and colour settings useful. 

Peter Mounfield 
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Browser Tips 


CHROME 
Preview web pages 
without opening links 
Google is testing a new feature in 
Chrome that shows you previews 
of web pages without you needing to 
open them. This saves you the time and 
trouble of loading an irrelevant page in a 
new tab, and helps keep the browser’s 
memory usage down. 

To activate the option, type chrome:/ 
flags into Chrome’s address bar and press 
Enter to load the Experiments page. Find 
the entry Link Preview 


its dropdown menu and click Relaunch. 
When the browser reopens, you can 
test the new feature using two different 
methods. Either hold down the Alt key 
while clicking a link on a web page, or 
right-click the link and choose ‘Preview 
link’ (Min our screenshot below). A 
preview window H will then open in the 


bottom-right corner of the 
browser showing you the contents 
of the linked page. 

You can drag this window to 
move it around your screen, and 
scroll through the previewed page, 
but you can’t open any links it 
contains or interact with other 
page elements - such as playing 
YouTube videos. Other restrictions 
prevent you from resizing the 


window, previewing more than 

one link at a time and displaying pages 

that don’t use secure HTTPS connections. 
It’s likely that Link Preview will be 

officially added to Chrome later this year. 


BRAVE 

Summarise PDFs and 

Google Drive files using Al 
Brave 1.63, released at the end of 
February, expands the capabilities 

of the browser’s Al 


| Preview link 


Maingear launches gorgeous gaming PCs with 
even sleeker motherboard cable management 


eece00 


assistant, Leo, so it 

can interact with PDFs 
and files stored in 
Google Drive. Previously, 
Leo was limited to 
summarising and 
answering questions 
about web pages and 
online videos. 

When you open a 
PDF in Brave, either by 
dragging and dropping 
the file from your 


WORKSHOP Beat Google’s new ad-blocking restrictions 


AdGuard has updated the MV3 version of its Chrome extension to ensure you'll be able to keep blocking all ads when Google enforces 
its Manifest V3 system later this year (see www.snipca.com/49746). Here we explain how to try it now. 


Manifest V3 


mv 
wd blocker 


© Adcuard AdBlocker MV3 Experimental 


dailyecho.co.uk 


Install the extension AdGuard AdBlocker 


MV3 Experimental ll from the Chrome 
Web Store (www.snipca.com/49743) 
— not the standard AdGuard AdBlocker. 
Click its toolbar button, click through 
the welcome screens and choose 
‘Shields up! 2. 
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With its protection enabled Hy, the 
extension will automatically block all 


: adverts on websites. Its toolbar button 

> will show you how many ads have been 

: detected and blocked on the current page . 
: You can pause protection by clicking the 

: three-dot icon. 


desktop or by setting the browser as your 
default PDF viewer, click the Leo button 
in the sidebar (Min our screenshot above) 
to launch the chatbot. Click ‘Summarize 
this page’ H to generate a synopsis of the 
PDF's content or ask Leo a specific 
question, such as ‘how many words are 
in this article?’. You may see a warning 
that ‘This page is too long for Leo’, but 
the bot will do its best to respond to your 
text prompts. 

Similarly, when you open a document 
in Google Docs or a spreadsheet in 
Google Sheets, you can now summon Leo 
to summarise the content and answer 
questions - again, you may be warned 
about length. 

Brave says Leo “doesn’t record or share 
chats, or use them for model training”, 
in case you’re worried about the bot 
stealing your data. After a certain number 
of responses, you may be prompted to 
subscribe to Leo’s Premium plan or 
switch to its free model. 


Block annoyances 


Custom filters 


Click the settings cog to block additional 
elements, including annoyances 


> (such as pop-ups), tracking cookies and 
> social widgets. You can also add custom 
: filters B, but because the extension is 

: still experimental it's best to stick with 

: AdGuard's own filters. 


Secret settings and the best extensions 


Blocking phishing sites 


Netcraft Extension 
Chromium 
www.snipca.com/49747 
Firefox 
www.snipca.com/49748 
Google has improved Chrome’s 
protection against potentially 
dangerous websites (see page 11), 
but there’s no harm in having a 
second layer of defence - 
especially against phishing scams. 


Country: 


First seen: (voy 


« netcraft 


which it detects using 
its own technology and 
. =o from users. As soon as 
Netcraft is alerted to 
and verifies a dubious 
URL, it adds the page 
to its database and 
blocks it for everyone 
who has the extension 


1998 Host: 


Netcraft Extension automatically 
blocks suspected phishing sites and pages 
that contain malicious JavaScript code, 


FIREFOX 
Search your open tabs and 
history in Firefox View 
Firefox 123, which was released in 
February, adds a handy search box 
to the browser’s View dashboard. This 
means you can now search all your open 
and recently closed tabs, and your 
browsing history, in one place. 

Introduced last year, Firefox View - 
which you access by clicking the button 
in the top-left corner of the browser - 
lists all open tabs in all windows on 
all the devices on which you're signed 
into your Firefox account. It also has 
‘Recently closed tabs’ and History 
sections, which let you revisit pages 
from the last few months. 

The new search box (Min our screenshot 
below) lets you find matching page titles 
across all Firefox View sections by 
entering your query on the ‘Recent 
browsing’ page H. Alternatively, you can 
limit your search to a specific section, 


GB) @ Not x GB settings 


Firefox View 


x @ MoaFe 


sites by clicking Submit 
: Report (see screenshot), and (optionally) 
: provide a reason. The add-on also tells you 


: the country a website is hosted in, when it 
: was first indexed by Netcraft and even its 
by sourcing information 
: popular websites. 


‘search rank’ in Netcraft's list of the most 


: If you don’t like that, try... 

: FYEO Agent Phishing Agent 

: Chromium 

: www.snipca.com/49749 

: This extension uses Al to detect and block 
installed. You can report : 
: email address is involved in a data breach. 
: However, you need to create an account 

: touse it. 


phishing sites, and tells you when your 


such as “Tabs from other devices’, 
by selecting this option in the 
left-hand menu. Matches for your 
query are highlighted in bold as you 
type, so you can click the name of the 
tab to open the relevant web page. 

If youre worried that Firefox 
View could compromise your 
privacy, by letting other people see 
which sites you've visited, you can 
hide the feature by right-clicking its 
button and choosing ‘Remove from 
Toolbar’. To restore it, right-click the 
toolbar, select Customise and drag the 
button back into place. 


CHROMIUM 
Get alerts when extensions 
change owners 

Google 


€ @ O y © supposedly 


vets all extensions in the Chrome Web 
Store to ensure they don’t steal your 
data, infect your PC with malware and 


foe RalaaceNctes * G festenbeta-GoogleSearch X + ai Ts! 


Recent browsing 


fret 


© Open tabs 

Cl Recently closed tabs ~ Open tabs 

i Tabs from other devices G firefox beta - Google Search 
© History @ Mozilla Firefox Release Notes 


- Recently closed tabs 


cted 


Ha a 


Mozilla accounts; Sync Firefox 


Mozilla accounts: Connect Firefox on 


Connect Firefox on ... 


accounts firefoxco 


pooey firefox cx 4mm o 


firefox.com 


Ra out 


on you nis firefox.con 


ro Under New Management 


Before 


After 


bombard you with ads. Last year, it also 
updated Chrome’s ‘Safety check’ to warn 
you when add-ons you've installed have 
been removed from the store for security 
reasons. 

However, the biggest threat to browser 
security comes from popular extensions 
that have been sold to dubious developers, 
who then inject them with malicious 
code. Users aren’t usually aware that 
these tools have changed hands and been 
altered, which puts their browsers and 
data at serious risk. 

A new extension called Under New 
Management (www.snipca.com/49737) 
addresses this problem by detecting when 
other extensions have new owners. It 
intermittently checks your installed 
add-ons to see if the developer information 
listed on the Chrome Web Store has 
changed. When it detects changes, its 
icon will show you how many extensions 
are affected (see screenshot above), 
alerting you to the potential danger. 

Under New Management doesn’t scan 
add-ons for malicious code, and some 
extensions may have been bought by 
reputable developers, so it may throw up 
a few false positives. Nevertheless, it lets 
you make an informed decision about the 
browser tools you use. 
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Phone and Tablet ‘Tips 


ANDROID & iOS 

Customise Vivaldi’s theme 

and enforce dark mode 

i é Vivaldi has long been the most 
customisable desktop browser, 

and it now lets you personalise both its 

mobile apps too. The Vivaldi browser for 

iOS (www.snipca.com/49771) has been 

updated with colourful themes that 

“make your browsing suit your aesthetic 

preferences”. These change the colour 

of the address bar and tab bar from 

the default of red to green (in our 

screenshot below), blue, yellow or 

whatever shade you prefer. 

To access these options, tap the Vivaldi 
menu button and choose Settings, then 
‘Appearance & Theme’. In the Accent Color 
section, press the circle representing 
your preferred colour to apply it to the 
browser, or tap the circle next to Custom 
Color Code to select a more precise shade. 
Alternatively, use the option ‘Inherit 


< Settings Appearance & Theme 


Le 


Force a dark theme on all websites 


orce a dark theme on all websites 


System Dark 


Inherit Accent color from page 


Accent color from page’ 
to change the theme so it 
automatically matches the 
web page you're viewing. 
It’s also now possible to 
apply a dark mode to all 
websites, regardless of 
their default settings - a 
feature recently added 
to the desktop version 
of Vivaldi (see Issue 680, 
page 43). Just switch on 
the option ‘Force a dark 
theme on all websites’ 2 
in the Website Appearance 
section of the ‘Appearance 
& Theme’ section. 
To change these settings 
in Vivaldi for Android 


48 min 


"at 0.2 miles 


10:18 


@ Speed bumps in 400 ft 


great features to help you 
get around more carefully 
and efficiently. 

Particularly useful is the 
new speed-limit tool, which 
could help you avoid getting 
a speeding fine and points 
on your licence. It uses 
Waze’s constantly updated 
information about speed 
limits around the world to 
provide voice and visual 
alerts when a speed limit 
is about to decrease along 
your route. This gives you 
more time to slow down 
and safely adjust to the 
changing road conditions. 


12 miles 


(www.snipca.com/49772), 

tap the menu button and choose Settings, 
then Theme. You can now customise the 
wallpaper for the browser’s Start Page 

by selecting Start Page Wallpaper on 

the Settings screen, and applying your 
preferred design. In the iOS app, this 
option is located under Start Page. 


ANDROID & iOS 

Drive more carefully using 

Waze’s new tools 

- € Google Maps may Beeman 
attention, but Google’s other 

free navigation app, Waze (www.snipca. 

com/49773), is now the preferred sat-nav 

system for millions of drivers in the UK. 

The app was recently updated with some 


What you should install this fortnight 


Echodots 

Free* 

iOS www.snipca.com/49781 
Reminiscent of the classic game 
Mastermind, Echodots challenges you to 
replicate a five-digit sequence of coloured 
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2:20 2 9 puzzle every day, : 
ndliediiedlind which you have five: 
aoe: @ 8 chances to repeat. : 
ee ees This is trickier than 
ee it sounds because 
eeece each pattern is 
eeeee displayed only 
eeeece briefly. You can : 
8\2''e ©) @ replay sequences a : 
8 '2 0; 0 @ total of three times : 
@ oO ® a week. 


: BBCNews 

: Free 

: Android www.snipca.com/49778 

: 10S www.snipca.com/49779 

: The updated BBC News app makes it easier 
: to access stories that interest you - tap the 
dots. It offers anew ; 


My News tab, search 
for topics, places or 
people, and tap the 
plus sign to follow 
them. A new Live 
section provides live 
news updates and 


more video content 
to watch; and the app 
finally has a much- 
requested dark mode. 


: | 218.8 GB ne 


+ | Total storage: 256 Ga 


: 128.9 GBun 


+ | Total storage: 31GB 


sport coverage; there's : 
- »| can quickly check 


Waze already notifies 
you of hazards such as 
potholes, railway crossings and bad 
weather, and has now expanded this data 
to include sharp curves, speed bumps 
(see screenshot above) and toll booths, 
using details added to its maps by 
other Waze users. 

Another handy new option - though 
initially only in the Android app - helps 
you navigate tricky roundabouts by 
telling you which lane to choose and 
where to exit, so you don’t miss your turn. 

All these features are rolling out to 
Waze users in the UK now, though others 
— such as the ability to reserve parking 
spaces and discover when emergency 
vehicles are on your route - are currently 
limited to the US and Canada. 


: Fossify File Manager 

: Free 

: Android www.snipca.com/49764 

: This new file manager is a great alternative 
: to ‘Files by Google’ if you don’t trust 
Google with your files. Its customisable, 


clutter-free interface 
provides a simple 
way to browse the 
contents of your 
Android device and 
SD card, with no 

sain ..| adverts or in-app 

ae purchases. You 


a eo 


available storage 
and delete the 
biggest space hogs. 


oO 
fo 
i 


“Contains in-app purchases 


Brilliant things to do on your device 


ANDROID 
Create WhatsApp stickers 
from your photos 
- WhatsApp has updated the Stickers 
feature in its Android app with 
the ability to create your own stickers 
from photos stored on your phone. The 
option was added to the iOS app earlier 
this year (see Issue 676, page 45) and 
means you can amuse your friends 
with fun, personalised illustrations. 

To try the 
new feature 
in WhatsApp 
for Android, 
press the 
emoji icon 
next to the 
message box 
in a chat 
and tap the 
Stickers 
button. Select 
‘Create’ 
to open 
your photo 
gallery and 
choose the 
picture you want to use. WhatsApp will 
automatically identify and cut out its 
subject, then display the result in its 
Sticker Maker. 

Tap the Stickers icon in the top-right 
toolbar (@ in our screenshot above) to add 
emojis or other stickers to your design. You 
can also add text to the sticker by tapping 
the T icon, and adjust the alignment, font 
and colour. Tap the pencil icon to annotate 
it by drawing on it with your finger. 

When you’re happy with your design, 
tap the green Send button H to share it 
with your WhatsApp contact and save it 
to your Stickers library. 


ANDROID 

Interact with Opera’s Al tool 

using your voice 

at Opera has added two new features 
to its Al assistant, Aria, in the Android 

version of its browser (www.snipca. 

com/49763). These are designed to make 

it easier to interact with the chatbot on 

your phone or tablet, so you can get 

useful information more quickly. 

The first new option, Ask Aria, lets you 
learn more about content on a web page 
by highlighting a section of text. Select 
‘Ask Aria’ to launch the chatbot, then 
tap ‘Tell me more’ for an explanation 
of the term or concept, and related 
information. For longer sections of text, 


you can choose Summarise 
for a breakdown of key 
points. 

The second, more exciting 
addition is Aria Voice, 
which saves you having to 
tap or type text prompts 
by interacting with the AI 
assistant using your voice. 
Simply press the microphone 
button next to Aria’s ‘Ask me 
anything’ box (see screenshot 
right), grant Opera 


B Aria 


assist you today? 


typed and verbal response. 
Aria stops listening as soon 
as you finish speaking, 
so to ask a follow-up 
question you need to tap the 
microphone button again. 
To activate Aria in Opera 
for Android, tap your 
profile picture in the 
bottom-right corner and 
choose ‘Aria browser AI’. 
Press ‘Get started’ then 
‘Continue with Opera’ and 


how are you today 


I don't have 


permission to record audio 
and start talking. Aria will understand 
your spoken query and reply with both a 


sign into - or up for - an 
Opera account. Alternatively, sign in 
using your Google account. 


J 9 N80) ee Product manuals 


Manualslib 

Free* 

Android www.snipca.com/49782 

If you've mislaid the manual for a device, or 
it didn’t come with one, the Manualslib app 
can help. It features more than 2.7 million 
user guides and manuals for products from 
over 50,000 manufacturers, which you can 
filter by brand and category. Searches are 
speedy, and there are options to bookmark, 
share and print every document. 

Best For Finding device manuals 


Lego Builder 

Free 

Android www.snipca.com/49787 

iOS www.snipca.com/49788 

Whether you've lost the instructions for 
an old Lego set, or you have a collection 
of loose bricks, this app can help you 
piece everything together. It provides 
digital manuals for hundreds of Lego sets, 
including tricky Technic constructions and 
retired themes such as Space. Many of the 
latest sets have 3D guides. 

Best For Digital Lego manuals 


Kafka for Internet Archive 

Free 

Android www.snipca.com/49789 

The Internet Archive doesn't have a 

mobile version, but this new app provides 
a speedy way to search its massive 
collection of manuals — for everything 
from old cars to discontinued gadgets - on 
your Android device. As well as reading 
the digitised text in Kafka’s viewer, you can 
hear it read aloud and download PDFs to 
peruse offline. 

Best For Internet Archive manuals 


“Contains in-app purchases 


», HP Hewle-Packard Lser 
Maral 


HO ProLiant HP Senaet Array 
258MB Quickspecs 


HO EME E-neries Family 
=| Manual 


“by HE 3109 User tanual 


H Notebook Relerence 
Manual 
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Make Windows Better 


Expert tips for every version 


WINDOWS 11 
Add ‘End task’ to your 
taskbar settings 
ae By default, Windows 11 has 

an option when you right-click 
[J ia a program’s icon in the taskbar 
to ‘Close window’. This will shut the 
window that you have open in the 
program, but it won’t necessarily 
stop the program running in the 
background. You may sometimes have 
to do this to close a program that’s 
causing problems. 

The option you need to add is ‘End 
task’, and you'll find it by opening 
Settings (press Windows key+I), then 
clicking System on the left. Next, click 
‘For developers’ in the middle and click 
the End Task button so it turns on 
(MJ in our screenshot below). Now 
right-click an icon in your taskbar and 
you'll see an option to ‘End task’ B. 


DB et Ween cate = 


Sa peel @ End task | 
WINDOWS 10 & 11 


Remove silences in videos 
using Clipchamp 


PTT | ieieeietiees 
- g tool 
ag || 


to its video editor 
Clipchamp, as part of the recent Moment 
5 update to Windows 11. It’s an Al- 
powered feature that finds and deletes 


a= 


sv 


? 


W Remove all 
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WINDOWS 10 &11 


Preview drives using PowerToys 


Version Tie at War, Tost 


a el i 0.79 of ee 
Gj Ei i | PowerToys 


has tweaked the Peek tool 
to let you preview your 
computer’s drives, as well 
as your files. Open 
PowerToys, then click Peek 
on the left and make sure 


the Enable Peek slider in 
the middle is switched on. 
Now hover your cursor — 


Q Local Disk (C:) 3 | 
6 Mux ’ 


BE kcal ak iC 
——=a 


Devices and drives 


Bi voor Local Disk (Ci) 


Local Disk (C:) 
Fwd 


over a drive (lin our 

screenshot) then press the keyboard 
shortcut Ctrl+Space. A preview of the 
drive will now appear in a box, 
showing what type it is and how much 


long pauses and silences. 

First, import your video by clicking the 
Media tab on the toolbar, followed by 
‘Import media’. Alternatively, record your 
video within Clipchamp by clicking the 
‘Record & create’ tab, then select your 
option. Now drag your video on to the 
timeline at the bottom. 

Next, click the ‘Sparkle’ icon (@ in 
our screenshot below left) and select 
‘Trim & tidy’. Give Clipchamp permission 
to transcribe your video, then click 
Transcribe. It will now look for pauses or 
silences longer than three seconds, and 
show them in purple on your timeline 
below H. The number of pauses found 
will appear in the ‘Trim & tidy’ box. 

Click the review button to see the 
silences, then click Remove or Ignore for 
each one. Alternatively, click ‘Remove all’ 
Ei to get rid of every silence. 


storage is left A. The yellow folder icon 
top left Hl indicates that it’s a preview. 

Visit Microsoft’s site for more ways to 
use Peek: www.snipca.com/49679. 


WINDOWS 10 
Share web pages to 
social-media apps 
ae Despite ending support for 
Windows 10 in October 2025, 
alia Microsoft is continuing to 
update it with new tools. The KB5035845 
update, released 12 March, lets you share 
webpage URLs to contacts on WhatsApp, 
Gmail, Facebook, LinkedIn and X 
(formerly Twitter) if you’re browsing 
with Microsoft Edge. 

When you've got Edge open, click the 
top-right options menu (three dots), 
followed by ‘More tools’. Now right-click 
‘Share’, followed by ‘Show in toolbar’. 
Next, click the Share button (lin our 
screenshot below) and a box will appear 
BA showing which services you can share 
the link on. Click one and that website 
will open in a new browser tab. 


LED Subscription Offers From just £3 


Share 


Share with others 


w 


Linkedin 


Grnail 


Email to myself 


a 


Add email 
address 


Windows share Default mail app 


| Comp 


About Us More v 


WhatsApp Outicok 


e & 


options 


Make Office Better Top tips for the best office programs 


LIBREOFFICE 
Find options quickly in 
new search bar 
WW LibreOffice 24.2, released at the 
|} end of January, added a search 
bar to the Options menu, making 
it easier to find the option you want. 
Click Tools at the top of any LibreOffice 
program followed by Options - or press 
the keyboard shortcut Alt+F12. Now type 
your request into the bar at the top and 
LibreOffice will try to recognise what 
you're looking for and find it for you. 
Usefully, the new tool can find options 
that are inside the menus you open by 
clicking the plus (+) sign. In our example 
(pictured below), we typed ‘print’ Ml, and 
it found the correct option B. 


Options - LibreOffice - General 


printe——{ print fy 


LibreOffice 


— Print Print 
| Load/Save 


) LibreOffice Writer 
) LibreOffice Writer/Web 


MICROSOFT EXCEL 
Identify duplicate cells in 
two different columns 
You can ask Excel to compare 
X two columns to find which cells 
contain the same information. In 
our example, we want to find out which 
quiz questions John and Mark gave the 
same answer to. 

Select the two columns, and make sure 
there are no blank cells, because Excel 
will see these as duplicates. Click the 
Home tab at the top, then Conditional 
Formatting in the Styles section, followed 
by New Rule. 


S|Crokua Chokes Arsonal Chelsea 
4 [Elephant Whale 


Elephant Rhing 


w = Use a focmeste 10 deterraine yetach celts te format 


Eat the kuse Desenptioen 
Fonnat vatvos where this formula i Due: 


2 =eegzsta t 


ONLYOFFICE 


Use ‘Goal Seek’ to work out interest rates 


Version 8.0 of OnlyOffice, 
© released in January, added the 

Goal Seek tool (already in 
Microsoft Excel and LibreOffice Calc), 
which reveals what the value of a cell 
needs to be to meet a specific criteria. 
Here, we'll use it to calculate what 
interest rate you’d need on a loan for 
your repayments to be £500 a month. 

Add the headings in cells Al-A4 (Gin 
our screenshot), then in B1-B2 fill in 
the loan amount and number of 
monthly payments you want to make 
B. Leave the interest rate blank, then in 
B4 type =! Ei and press 
Enter. It will assume a zero interest rate 
for now, and return a payment rate 
based on this in B4. 

Click the Data tab, then Goal Seek. In 
the ‘Set cell’ box, type the name of the 
cell containing the formula (B4). In the 
‘To value’ box, type the result you want 
(in our case, - for £500). The minus 
sign means it’s a payment. In ‘By 
changing cell’, type the name of the cell 
that contains the value you want to 


In the box that appears, 
select ‘Use a formula to 
determine which cells to 
format’ (Min our screenshot 
below left). Next, in the Find 
‘Format values where this 
formula is true’ box, type 
where each X 
is a column you want to 
compare. For us, that’s 
=$B2=$E2 B. 

Now click Format and 
choose how you want 
Excel to display the 
duplicate cells. You can 


Why I like acting 


Find and Replace 
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I've always wanted to act. My 
family, though ! don't know whether this was a serious factor... 


Replace GoTo 


Find what: act act | v 
Options: All Word Forms 


Find whole words on 


CO sounds tike Enatishy 
1 Find alt word farms (English 


adjust — for us, that’s B3 (interest rate). 

Click OK twice. Now convert the 
interest rate into a percentage by 
clicking the cell (B3) then the Home tab 
followed by Percentage in the General 
dropdown menu. That gives us an 
interest rate of 17.27 per cent 3. 


. 
acting 
as did my uncle, It obviously runs in the 


? x 


Replace All Eind Nex 


| Replace Cancel 


Find all word forms [iJ 


LJ ignore punctuation characters 
(J ignore white-space characters 


yy 


select a variety of styles, 
such as italics and bold, or 
use colours or fonts. Click OK. 

We opted to highlight the duplicate 
answers in red italics El. 


MICROSOFT WORD 
Find word variations 
in documents 
You can tell Word to find all 
we | variations of a particular word 
while avoiding other words that 
happen to contain it. As an example, you 


could ask it to look for words that start 
with ‘act’ (acts, acting, acted) while 
avoiding words like ‘factor’ and ‘tactic’. 
Press Ctrl+H to open ‘Find and 
Replace’, then click More. Now tick 
‘Find all word forms’ (@ in our screenshot 
above), then type the word you're 
searching for in the ‘Find what’ box B. 
Finally, click Find Next, and Word will 
highlight every variation of it. In our 
example it recognises ‘acting’ B and also 
picks out ‘acted’ - but ignores ‘factor’. 
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In The Club 


Runa club or society? Here's how your tech can make it easier 


Take voice notes in meetings 


he best ideas can come to you at odd 

times — for example, when you're in 
the shower and have no way of writing 
them down. But there are other times 
when you're busy doing something - like 
hosting a meeting of your club - and an 
idea pops into your head and you need to 
make a note of it. That’s when you can 
take advantage of the smartphone in your 
pocket and record a quick voice note. 


Record your memo and 

add comments 

Most phones come with a tool for 
recording voice notes, but there are better 
third-party options. Otter is a name you 
might have heard before. In Issue 655, we 
explained how to use Otter to transcribe 


your club meetings, and then use its AI 
tool to produce a summary. However, 
you can also use it to record voice notes 
on your phone, and then have them 
automatically transcribed. 

First, install Otter on your phone. It’s 
available for free for Android and iOS 
- click the relevant store link at www. 
snipca.com/49656. 

When you want to record a voice 
note click the large blue microphone 
icon near the bottom of the screen (@ in 
our screenshot below left). When you’ve 
finished, the note will appear on Otter’s 
home screen, showing you the time it 
was recorded and duration Bl. Simply 
tap a note to hear it. 

While you're talking you'll see that a 
transcript of your note appears as 


Earlier today 


Note 


12:10 + 4secs * Graham Barlow 


Note 


12:08 + 21secs + Graham Barlow 


Note 


12:08 * 26 secs * Graham Barlow 


Note 


12:07 * 21secs * Graham Barlow 


Tue, 5 Mar 


Note 


12:11 « 


2] 
15:03 © 13 secs 


Wed, 28 Feb 


Catch up 1- 


15:03 » 13 secs Graham Barlow 


you speak (Min our screenshot 
right) - this is impressively accurate 
in our experience. When you click 
a note on the home screen you'll 
see options to add comments B 
and photos 8 taken with your 
phone’s camera. You can also skip 
backwards and forwards by five 
seconds through the recording, 
and increase the playback speed. 

Tap the Summary tab at the top 
to see how Otter has used AI to 
summarise what you said. This 
will include any action items it 
recognises and an outline. Tap the 
Transcript tab to see Otter’s 
transcription of your note. To share 
it, click the share icon @ and send it 
by email, or copy a link to the note 
to share. Tap the pencil icon i to 
change the title of your note. 

You get up to 300 minutes of 
transcriptions for free each month 
with a basic Otter account, with 


If you require more than this, you'll 
need to upgrade to the Pro version, 
starting at $10 (about £7.80) a 
month. For details see https://otter. 
ai/pricing. 


Press the blue microphone button to record your 


voice note, then tap the note to play it 
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Stop Otter pestering you 
A little word of warning. One gripe 


recording time limited to 30 minutes. 


° a 
Note *@ y _ 


Summary Transcript Otter Chat Cc 


+2 n 
Note a 
& Thu, 07/03 12:08 © 0:07 
& Graham Barlow 
0:00 


A great idea for a new club feature, we 


will send out a newsletter twice a week. 


Otter will transcribe your note as you speak, 
then let you add comments and photos 


we have with Otter is that it tries 

to insert itself into all aspects of your 
meetings — for example, after you’ve 
installed it, it will ask if it can connect to 
your calendar. Now, if you don’t mind 
Otter joining and then transcribing all 
your Google Meet or Zoom meetings then 
grant it permission, but you might find 
this is a bit intrusive, especially if all you 
want to do is use it for voice notes. Simply 
deny it access to your calendar and you'll 
restrict what it can do. 

If you've already given Otter permission 
to access other parts of your life and 
you'd like to restrict it, tap the menu 
button at the top left of the main screen 
(represented by three horizontal lines), 
then tap on your user name, followed by 
Meeting Settings. Here you can turn off 
settings like ‘Automatically share notes’ 
and ‘Auto-join all meetings’. 


Next issue: Pin important messages during video meetings 


Whats All the 


Fuss About... 


Facebook’s Poke 


It's made an unexpected comeback after being forgotten for years 


What is it? 

A feature that sends a virtual ‘nudge’ 

to a friend on Facebook. You might send 
it to someone to let them know you're 
thinking of them, or that you want a 
chat. However, Facebook itself has never 
clearly defined what a poke is. It said 
back in 2012 that it wanted a feature 
“without any specific purpose” and that 
people can “interpret pokes in many 
different ways”. 

And naturally some users send them 
flirtatiously to people they want to do 
more than just poke with. It was popular 
in Facebook’s early days, helping to drive 
the site’s initial success. 


Yes, | remember. But people 
don't poke any more, do they? 
Actually, it’s making a surprising 
comeback. Facebook says that pokes have 
increased by 1,300 per cent this year (see 
www-snipca.com/49847). 


Really? Why? 

Because Facebook has made the poking 
option more prominent, so it appears 
next to names you search for. It’s also 
easier to find the Poke page - it now 
comes up when you search for ‘poking’ or 
‘pokes’ in the search bar, instead of just 
‘poke’. That has led to a resurgence of 
people poking, and it seems to have been 
led by Generation Z. 


What's that? 


It’s a term the media uses to categorise 
people born between the mid-to-late 


£2 Robert Irvine poked you back! 
ep = foday at 11:47 


_ Suggested Pokes 


o—- 


Facebook suggests these poker faces... 


€ Q autumn 


Top Posts People Reels 


People 


Autumn Lopez 


Friend 


un 


San Mateo, CA 


343 23 mutual friends 
2 | Message 


versity of Florida - Lives 


Facebook says 
that pokes have 
increased by 
1,300 per cent 

n this year 


Groups 


1990s and the early 2010s. They’re the 
first generation to have grown up with 
access to the internet, and so are often 
called ‘digital natives’. However, they 
were too young to have used Facebook 
back when poking was first popular, so 
they probably see it as a novelty. Facebook 
says that 50 per cent of pokes are coming 
from 18 to 29-year-olds. 


Was it difficult to poke before? 
Not until about 10 years ago, when it 
began to fall out of fashion. Facebook 
then buried the option within its settings, 
discouraging people from using it. 


Why has Facebook 

brought it back? 

Probably just as an experiment to see 
whether it could regain 
popularity. Websites tweak 
their design all the time to test 
what works. It tried reviving 
the poke in 2017 by putting a 
button on profile pages, but it 
didn’t catch on. This latest 
attempt has had much more 
success. And Facebook will be 
delighted that it’s proved a hit 
with younger people, many of 
whom prefer ‘cooler’ social- 

_| media apps like Instagram, 
Snapchat and TikTok. 


OK, so how do I poke someone? 
Try searching for their name and look for 
the ‘Poke’ button (Min our screenshot 
above). Press this and your friend will 
receive a notification that you’ve ‘poked’ 
them. You can’t add any messages or 
other information - for that you'll need to 
tap Message BJ. You can also poke by 
searching for friends at www.facebook. 
com/pokes - or seeing who Facebook has 
‘suggested’ (see screenshot below left). 
You'll see who has poked you back. 
Alternatively, you might think it’s all 
complete nonsense and want to prevent 
anyone from poking you. 


Yes, | was just thinking that. 

Is it possible? 

It is, but you have to do it friend by friend, 
not en masse. Also, it requires blocking 
their whole profile, meaning you won't 
see any posts from them, nor be able to 
tag them in anything you post. If you’re 
happy with that, click your profile picture 
at the top right, then select ‘Settings and 
privacy’, followed by Settings. Next, click 
the Blocking box, followed by ‘Edit’ in the 
‘Block users’ section. Now click ‘Add to 
Blocked List’ and type the name of the 
person you want to block. Finally, click 
Block, then Confirm. The only way they’d 
be able to poke you after that is with a 
very long stick. 
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COVER FEATURE 


REMOVE ALL 


PC 


J 


Manually deleting unwanted 
files and folders saves you 

using clean-up software, but 
can also be risky. Robert Irvine 
reveals which items you can 
safely remove and how 


egularly deleting junk files 

from your PC frees up valuable 

storage space and makes your 

system run more smoothly. You 
probably have a favourite clean-up tool 
for the task - such as BleachBit, Wise 
Disk Cleaner or even the once-great 
CCleaner - which purges junk at the click 
of a button. However, it’s also useful to 


WHAT YOU CAN DO 


e Manually delete temporary files 
from Windows 

e Wipe old Windows Update files that 
waste disk space 

e Clean up installation files in the 
Panther folder 
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know how to delete unwanted files and 
folders manually, so you don’t have to rely 
on third-party software. 

The obvious problem with the DIY 
approach to PC maintenance is that you 
risk removing important items, which 
may ultimately slow or damage your 
system rather than speed it up. In this 
feature, we reveal all the junk files and 


e Reclaim space by disabling the 
Hibernate feature 

e Delete downloads automatically after 
60 days 

e Remove the OneDrive folder without 
losing important files 


iF A Vv 5 

folders it’s completely safe to delete from 
your PC. We tell you where to find these 
items on your hard drive, explain where 
they come from and outline the most 
reliable ways to remove them - without 
needing to download software or tweak 
the Windows registry. We also highlight 
the essential files and folders you should 
never delete. 

We've used ‘C:’ to indicate the primary 
hard drive in your PC, but your drive 
letter may differ. All our removal methods 
were tested on both a Windows 10 PC and 
a Windows 11 laptop to ensure they apply 
to both operating systems. 

As a precautionary measure, you should 
create a system restore point before making 
significant changes to your PC, and - when 


possible - send junk items to the Recycle 
Bin before deleting them permanently. 


The Windows folder is where all the 
important files for the operating system 
are stored, but it also contains a lot of 
unnecessary clutter. Here’s what you can 
safely remove from the folder. 


Temp 

The Temp folder is where Windows stores 
temporary files it creates during the 
course of its everyday operation. These 
files are only needed during their initial 
use, and merely waste space on your hard 
drive afterwards, so it’s both safe and 
advisable to delete them. 

The Storage Sense feature in Windows 
is supposed to wipe these files 
automatically, but in our experience it 
does a poor job - the Temp folder on our 
Windows 10 PC contained 118 items from 
the last six months, totalling 56MB. The 
folder is different to the Temp folder 
where programs store their temporary 
files, which we’ll look at on page 56. 

You can clear the Windows Temp folder 
manually by opening it in File Explorer, 
or another file manager such as Files 
(www.snipca.com/49840), and pressing 
Ctrl+A to select everything in it. Whichever 
you use, either click Delete on the toolbar 
(see screenshot above right), or press the 
Delete key or Ctrl+D on your Keyboard, to 
delete the selected files. If Windows shows 
a warning that you need to provide 
administrator permission, click Continue 
or Skip - select ‘Do this for all current items’ 
to speed things up. Don’t worry about 
deleting anything important because 
Windows will create the file again if 
needed. 


Downloaded Program Files 
Despite what its name suggests, this 
folder has nothing to do with programs 


TD UeeKermetnpert 


Type: DMP File 


Size: 2.91 GB 


This old dump file is wasting nearly 3GB of space in our 


LiveKernelReports folder 


The Windows Temp folder is full of temporary 
files that you can safely delete 


you’ve downloaded, but is where Internet 
Explorer stored files that used ActiveX 
controls and Java applets. We’re using the 
past tense here because Microsoft has 
now removed its browser from Windows, 
yet this redundant folder remains - 

even in Windows 11, which was never 
supposed to have IE installed. 

Although the folder is likely to be 
empty, it can cause confusion when 
you're looking for your real Program Files 
folder, so we recommend right-clicking it 
and choosing Delete. 


LiveKernelReports 

This oddly named folder is where 
Windows stores ‘dump files’, which 
contain logs of information about system 
crashes and other critical errors. These 
files, which have ‘.dmp’ extensions, can 
be useful for troubleshooting problems 
that cause your PC to misbehave, but they 
can sometimes be several gigabytes in size 
(see screenshot below left) and there’s no 
reason to hang on to them forever. 

You can free up space by deleting old 
dump files, which are often located in 
sub-folders labelled ‘watchdog’ in the 
LiveKernelReports folder. The next 
time your PC crashes, it will generate a 
new dump file that may 
allow you to diagnose the 
problem using a program 
such as WhoCrashed 
(www.snipca.com/49796). 


SoftwareDistribution 
The SoftwareDistribution 
folder is where Windows 
Update temporarily stores 
the files it needs to install 
new updates. It’s generally 
safe to delete the contents 
of the SoftwareDistribution 
folder, and even the folder 
itself, because Windows 
will re-download all the 
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PC 
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Remove files 2] 
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Remove files Total selected: 2.91 GB 
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Delete old Windows Update files using the 
Storage cleaner in Windows Settings 


necessary files, and recreate the folder, 
the next time you run Windows Update. 

However, rather than wipe the folder 
manually, you should use Windows’ 
own Storage cleaner. Not only will 
this free up extra space by removing 
Windows Update files from both the 
SoftwareDistribution folder and 
elsewhere on your hard drive, but it 
ensures you won't delete anything that 
affects Windows Update’s performance - 
such as your update history. 

Open the Settings app in Windows 10 
or 11 and choose System then Storage, 
followed by ‘Temporary files’. Select 
‘Windows Update Clean-up’ (Gin 
our screenshot above) and Delivery 
Optimisation Files, then click ‘Remove 
files’ A to purge your PC of all Windows 
Update junk. 

You'll reclaim more storage using 
this method than by simply emptying the 
Software Distribution folder —- on our 
Windows 10 PC we freed up 2.91GB Hi, 
rather than only 872MB. 


Panther 
One of the most intriguing items in 
the Windows folder is Panther, whose 
name doesn’t appear to relate to any 
Windows feature. It’s actually a collection 
of setup, installation and upgrade log files 
for the operating system, which can help 
you roll back and start again if you have 
trouble installing Windows. 

However, once you're up and running, 
Panther’s contents are no longer needed 
and merely take up space - on our 
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Windows 11 laptop, the Panther folder 
was over 400MB. Rather than delete its 
files individually, you can again use the 
Storage cleaner in Windows Settings to 
safely wipe Panther data (although it 
doesn’t make this obvious). 

On the ‘Temporary files’ screen, 
select ‘Windows upgrade log files’ and 
‘Temporary Windows installation files’ 
(which Windows itself says can be “safely 
deleted” — see screenshot right). Click 
‘Remove files’ to delete this data and the 
Panther folder itself - it may reappear 
(now empty) after you restart your PC. 


GameBarPresenceWriter 
Game Bar Presence is a Windows tool 
that automatically launches the Xbox 
Game Bar - just called Game Bar in 
Windows 11 - when you start playing 
a game. This allows you to capture 
screenshots and videos of games, 
adjust audio settings and use social 
features to chat with fellow players. 

If you never use Game Bar, the 
GameBarPresenceWriter folder will 
be empty and can be safely deleted - 
Windows won't even warn you about 
doing so. If you do use Game Bar, the 
folder may contain files relating to your 
settings, but removing it won’t stop you 
launching the feature - which is located 
in the out-of-bounds System32 folder. 


Offline Web Pages 

In another example of Microsoft’s poor 
housekeeping, Offline Web Pages (see 
screenshot below) dates back to Windows 
98. This is reflected in its curious icon, 
which looks like Internet Explorer’s 
Refresh button. 

As its name suggests, the folder once 
stored offline versions of web pages, so 
you could access them if you lost your 
internet connection - or were struggling 
to get online with your 56K modem. 
These days, browsers use their own 
caches, so the folder - which is likely to 
be empty - can be safely deleted. 


(S4 Cffline Web Pages 07/12/2019 0214 
_, Panther 2 

_, PCHEALTH 2/07/2023 11:21 
1G, Performance 7/0190 
Theta 

__ PoticyDefinitions 


The Offline Web Pages folder is a Windows 
relic that can be safely deleted 
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files can make it difficult to troubleshoot installation issues 


System32 

The System32 folder is not just the most 
important item in the Windows folder, but 
also across your whole PC. It contains files 
that are essential for the operating system 
to work properly, including drivers, DLL 
files and EXE files. Microsoft protects the 
System32 folder by hiding it by default and 
making it impossible to delete, though you 
can easily find it by showing hidden items 
in File Explorer and manually erasing 
some of its contents. Definitely don’t do 
this, however, or you'll break your PC. 


WinSxS 

You'd be forgiven for wanting to get rid 
of WinSxS - its name sounds like a 

virus, and it contains thousands of files 
consuming many gigabytes of space 
(12GB on our Windows 10 PC - see our 
screenshot below). However, it’s a vital 
folder for the Windows Component Store, 
which stores copies of system files used 
by programs on your computer. Deleting 
files from the WinSxS folder, or the folder 
itself, may severely damage your system 
and prevent your PC from booting and 
updating. Do not touch! 


~ WinSkS Properties 


General Sharing Security 


} WinSxs 


Type: File folder 


ustamise 


Location C:\Windows 
Size 12.0 GB (T2,969,093,679 bytes) 
Size on disk 


9.69 GB (9,392,592 640 bytes) 


Contains: 91,719 Files, 130,945 Folders 


The WinSxS folder takes up a lot of space but 
is vital to Windows’ operation 


Prefetch 

There’s some debate over whether it’s 
worth wiping files from the Prefetch 
folder, which make programs load 
faster by preloading certain data and 
instructions. Although it’s safe to do so, 
it can actually slow down your PC 
because you'll have to wait longer for 
software to load. The recently released 
clean-up tool Microsoft PC Manager 
includes the option to remove Prefetch 
files, although Microsoft previously 
advised against doing so (see Issue 678, 
page 10). As they don’t take up much 
space, it’s best to leave them alone. 


Twain_32 

This folder contains essential files 
relating to your scanner or all-in-one 
printer, and may contain a sub-folder 
with the device’s name. Deleting it will 
prevent Windows from recognising your 
scanner, so you won't be able to scan 
anything. If the folder contains files for a 
device you no longer use, uninstall the 
scanner through the Windows Settings 
app. Click ‘Devices’ followed by ‘Printers 
& scanners’, select the name of the 
scanner and click ‘Remove device’ 

(see screenshot below). 
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Don't delete the Twain_32 folder - uninstall 
old scanners through Settings instead 


REMOVE ALL 


PC 


Although we dived straight into the 
Windows folder on page 51, its parent 
folder for your C: drive also has some 
mysterious junk, alongside essential 
system files. Here’s how to deal with 
these items 


PerfLogs 

The PerfLogs folder stores log files 
containing information about your 
operating system’s performance. It’s 
mainly used by the Performance 
Monitor tool in Windows 10 and 11, 
which Bs can access by typing 


sdceiine Open. 

When you try to open the PerfLogs 
folder, Windows will warn that you 
don’t currently have permission to access 
it, which you can simply bypass by clicking 
Continue. This makes the folder sound 
dangerous to mess with, but it’s usually 
empty and can be deleted through File 
Explorer without requiring confirmation. 
Even if it does contain log files, these are 
only for reference and removing them 
won't affect your PC’s performance. 

However, Windows will automatically 
regenerate the PerfLogs folder after you 
restart your computer, so deleting it is 
pointless. To hide it instead, right-click 
the folder, choose Properties and tick the 
Hidden box (see screenshot below), then 
click OK. You'll still see it if you have File 
Explorer or your alternative file manager 
set to show hidden items. 


”) Perflogs Properties 


General Sharing Security Previous Versions Customise 


| PerfLogs 

Type: File folder 

Location: CA 

Size O bytes 

Size on disk: Obytes 

Contains 0 Files, 0 Folders 
Created: 07 May 2022, 06:24:50 


Attributes: @ Read-only (Only applies to files in folder) 


sa Advanced... 
; (Hidden | 
a 


The PerfLogs folder automatically 
regenerates after deletion so hide it instead 


Hiberfil.sys 

Another big space hog in the Windows 
folder is the ‘hiberfile.sys’ file, which 
controls the Hibernate feature. This helps 


Previous Windows installation(s) 


Free up space from the hidden ‘hiberfile.sys’ 
file by disabling the Hibernate feature 


conserve power when you're not using 
your PC, by copying data from your 
system’s memory then powering down 
your computer. When you turn it back 
on, Windows loads all the saved data 
from the ‘hiberfile.sys’ file 

Hiberfil.sys can only be seen in the 
C: folder when you show hidden files in 
File Explorer and untick the option 
to ‘Hide protected operating system 
files’ on the View tab of File Explorer 
Options. To access this, type folder options 
into the Windows search box and click 
Open. 

Nevertheless, it can take up several 
gigabytes of space and you don’t need it 
if you never set your PC to hibernate, 
rather than ‘sleep’, or if your main drive 
is an SSD. Because SSDs use less power 
than standard hard drives, they don’t 
require hibernation, and copying data 
to the ‘hiberfil.sys’ file simply wastes 
storage and slows things down. 

You can’t delete the ‘hiberfil.sys’ file, 
but instead need to disable the feature. 
This will free up valuable storage used by 
Hibernate and let you re-enable it if you 
change your mind later. 

Type cmd into the Windows search box 
and choose ‘Run as administrator’. When 
Command Prompt opens, type the following 
command and press Enter: powercfg /h off 
(Min our screenshot above). You won't 
receive confirmation that Hibernate is 
disabled, but you can check by typing 
powercfg /a and pressing Enter - this 
should say that ‘Hibernation has not been 
enabled’ B. Turn ‘Hibernate’ back on again 
by entering the command powercfg /h on. 


Windows.old 

If you recently upgraded to Windows 11, 
you may have a massive folder in your 
local drive folder called ‘Windows.old’. 
This allows you to roll back to Windows 
10 for up to 10 days after you upgraded, 


Safely delete the folder containing your 
previous installation of Windows 


after which it should be automatically 
removed. If the folder doesn’t disappear, 
and you’re happy with Windows 11, 

you can delete it yourself. 

The safest way to do this is to open 
Settings, click System followed by Storage, 
then choose ‘Clean-up recommendations’. 
Select ‘Previous Windows installations’ 
(@ in our screenshot above) and click the 
‘Clean up [file size]’ button B. 


Pagefile.sys 

After you tweak File Explorer to show 
hidden and protected system files, you'll 
see a file called ‘pagefile.sys’, which is 
probably one of the largest on your hard 
drive. This is the page or paging file, 
which Windows uses to extend your PC’s 
RAM when it starts running low on 
physical memory, a process known as 
switching to virtual memory. 

The page file is therefore essential to 
system performance, because without it 
your PC would have nowhere to offload 
excess data, causing it to freeze and crash. 
But the size of the file - 7.3GB on our 
Windows 10 PC - makes it seem like a 
greedy space hog. 

Although it’s possible to delete the 
page file (though not through File 
Explorer), it’s much safer to reduce its 
maximum size. To do this, open the 
Settings app in Windows 10 or 11, choose 
System, then About and click ‘Advanced 
system settings’. Click the Advanced tab, 
then the Settings button under 
Performance and click the Advanced tab 
there. Click ‘Change’ under ‘Virtual 
memory’ and untick ‘Automatically 
manage paging file size for all drives’. 

Select ‘Custom size’ (Min our 
screenshot top of page 55) and type 
400 in the ‘Initial size’ box and 2000 
‘Maximum size’ . That limits virtual 
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Deleting your page file isn’t a good idea, so 
resize it instead to free up space 


memory to 2GB, which is big enough to 
keep your PC running smoothly but small 
enough not to hog your hard drive. Click 
‘Set’ H then OK and restart your PC. 

If you’re prepared to risk deleting your 
whole page file, select ‘No paging file’ 
instead, but because this will leave your 
PC with no virtual memory, we strongly 
advise against it. This will also remove the 
file ‘swapfile.sys’ from your local drive 
folder. You can restore ‘pagefile.sys’ to 
its default settings by re-enabling the 
‘Automatically manage’ option. 


System Volume Information 
Showing protected system files will also 
reveal the System Volume Information 
folder, but you won't be able to open it, 
even with administrator permissions. 


This is where Windows keeps your 
system restore points as well as other 
system data you shouldn’t tamper with, 
though the folder can be forcibly deleted 
using third-party tools. 


for new ones. 


A better idea is to free up space from 


Type s 


old system restore points using the Disk 
Clean-up tool in Windows 10 and 11. Type 
sk cleanup into the search box, press 
Enter to launch the tool and click ‘Clean 
up system files’. Click the More Options 
tab, then the ‘Clean up’ button under 
‘System Restore and Shadow Copies’ (see 
screenshot below) to remove all but the 
most recent restore point. 

If you prefer to keep multiple restore 
points, in case of disaster, you can reduce 
how much storage is allocated to them. 

e into the Windows 
search box, press Enter and click the 
System Protection tab. Next, click the 


You can safely 
remove all system 
restore points 
except the most 


Disk Clean-up 
recent one 


> 


be deleted. 


Programs and Features 


More Options 


& Disk Clean-up for Windows (C:) 


You can free more disk space by removing programs that 
y” ~—-you do not use. 


System Restore and Shadow Copies 


You can free more disk space by removing all but the 
most recent restore point. 


In some editions of Windows, the disk might include file 
shadow copies and older Windows Complete PC Backup 
images as part of restore points. This information will also 


software. 


Program Files 

Most PCs now run 64bit Windows, which 
means you'll see two Program Files folders 
in your C: local drive folder. The one 
called Program Files stores the files for 
the 64bit software you’ve installed on 
your PC, while the ‘Program Files (x86)’ 
folder is where you'll find your 32bit 


REMOVE ALL 


PC 


| Always uninstall 


programs using 
proper tools — not 
by simply deleting 
their folders 


| 


Configure button and drag the Max Usage 
slider to the left to devote less space to 
restore points. Windows will automatically 
delete older restore points to make room 


It’s tempting to remove unwanted 
programs, especially large and rarely 
used ones, directly from this folder by 
selecting or right-clicking them and 
choosing Delete. Unless the software is 
currently running, Windows will remove 


its folder and all the files within it, and 
« either send them to the Recycle Bin or 


Clean up... 
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permanently delete them. 

However, because programs you install 
make changes to the Windows registry 
and add files to other folders on your PC, 
removing them in this way won’t 
properly uninstall them. Instead, it risks 
causing performance problems and 
errors, because Windows will try to use 
software that’s no longer fully installed. 

For this reason, you should always 
uninstall programs using their own 
uninstallers, reliable third-party tools such 
as BC Uninstaller (www.bcuninstaller. 
com) or the Windows Settings app. 

In the latter, click ‘Apps’ then ‘Apps & 
features’ (in Windows 10) or ‘Installed 
apps’ (in Windows 11), select a program 
and click Uninstall (see screenshot 
above). This will cleanly remove the 
software and its ‘related info’, though if 
any folders remain after you restart your 
PC, you can manually delete those. 


The ‘C:\Users’ folder lets you remove junk 
from all user accounts on your PC, but to 
avoid making unauthorised changes to 
other people’s settings it’s best to stick 
with your own user-profile folder. Here 
are the items you can safely delete. 


Temp 

Separate to the C:\Windows\Temp folder 
mentioned on page 51, this folder contains 
temporary files created by programs 
rather than Windows itself. Some of these 
come from Microsoft tools such as Edge, 
Office and PowerToys, while others are 
generated by third-party software, 
including your web browser, image editor 
and system utilities. 

Whatever the source, the Temp folder 
can grow to a formidable size if not 
regularly emptied, and it’s not easy to 
find - your file manager must be set to 
show hidden files and you need to 
browse to C:\Users\[username]\ 
AppData\Local\Temp. You can access the 
folder more quickly by typing %temp% 
into the Windows search box or Run 
command (press Windows key+R). 

Once you have the Temp folder open, 
clear its contents by pressing Ctrl+A to 
select all, then click Delete and Yes - you 
won't be able to remove files that are 
currently in use. Alternatively, open the 
Storage cleaner in Windows Settings 
and click ‘Temporary files’. Select the 
‘Temporary files’ option on the next 
screen then click ‘Remove files’. 

To set Windows to clean the Temp 
folder automatically, switch on the 
Storage Sense feature (Ml in our 


@ Configure Storage Sense or run it now 


Storage Sense 


@® o 
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temporary files from your 
Temp folder automatically 


Delete files in my Downloads folder if they haven't been opened for more than: 


If you're low on space, we can try to clean up files now using the settings on this page. 


Clean now 


screenshot above). Click the option to 
configure its settings and tick ‘Delete 
temporary files that my apps aren’t using’ 
Hor ‘Cleanup of temporary files’ (in 
Windows 11). You can choose to run 
Storage Sense every day, week or month, 
or when your drive space is low. Click 
‘Clean now’ or ‘Run Storage Sense now’ 
to perform an immediate clean-up. 


3D Objects 

Your user-profile folder contains lots of 
familiar and important sub-folders - 
including Desktop, Documents and 


Forcibly delete an unwanted folder 


When Windows forbids you from deleting 
an item, particularly a system folder, 
because you don't have permission to do 
so, you should obey its warning so you 
don't risk breaking your PC. But if you're 
confident the folder is safe to remove, 
such as the junk we've highlighted in this 
feature, you can forcibly delete it even if a 
file it contains is currently in use. 

Type cmd into the Windows search box, 


ES Administrator: Command Prompt 
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select ‘Run as administrator’ under 
Command Prompt and click ‘Yes’ to launch 


the tool. Type rmdir /s /q then the location 


inkfolder (see screenshot). If the path 
contains spaces in its name, enclose it 
in double quotes. Press ‘Enter’ and 
Command Prompt will override Windows 
restrictions and delete the unwanted folder. 

To force-delete an 
individual file, type 
del into Command 
Prompt followed by 
the file path (including 
the file extension). 


Pictures - but 3D Objects certainly isn’t 
one. It was introduced in 2017 as a place 
to store 3D projects you created using 
Paint 3D and Mixed Reality Viewer, and 
was listed in File Explorer’s sidebar as 
one of the shortcuts under This PC. 
Microsoft later removed the sidebar 
option, but not the 3D Objects folder, 
which remains in the profile folder in 
Windows 10 and 11. Unless you have a 
collection of 3D projects, it’s completely 
safe to delete by selecting or right- 
clicking the folder and choosing Delete. 


Downloads 

Your Downloads folder is likely to be 
packed with files you no longer need, 
including program installers and ZIP 
archives, images and videos, and PDFs, 
spreadsheets and documents. This can 
result in it becoming much larger than 
you realise - 2.6GB on our Windows 10 
PC - with downloads dating back months 
or even years. 
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Storage Sense can also delete old downloads 
from your Downloads folder 
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folders 


Manually deleting items from this 
sprawling folder is a tedious chore, but 
using ‘select all’ may remove recent 
downloads you still need, so why not let 
Storage Sense do the cleaning for you? 

Activate the Storage Sense option, as 
we explained in the Temp tip left, and 
open its configuration settings. Click the 
dropdown menu under ‘Delete files in 
my download folder if they haven’t been 
opened for more than:’ and choose your 
preference, from one day to 60 days 
(see screenshot below left). You can 
either leave Storage Sense to perform its 
clean-up on your specified schedule or 
click the button to run it now. 


OneDrive 
The OneDrive folder in your user-profile 
folder contains all your synced files from 
Microsoft’s storage service. Deleting the 
folder from your PC therefore risks 
removing items from your online account, 
so it’s wise to take a few precautions. 
First, unlink OneDrive from your 
computer to stop it syncing with the cloud. 
Click the OneDrive icon in your system 
tray, then the ‘Help & Settings’ cog and select 
Settings. Click ‘Unlink this PC’ followed by 
‘Unlink account’ (see screenshot above). 
You can now uninstall OneDrive 
through the Apps section of Windows 
Settings (see page 55). Any OneDrive 
folders that remain after its removal can 
be deleted manually without affecting 
your online account. If OneDrive is still 
listed in File Explorer, right-click its icon, 
choose Properties and set it to Hidden. 


Don't delete the ‘ntuser.dat’ file - it doesn’t take up much space but 
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may contain essential account information 


Public 

Located in the C:\Users folder, the Public 
folder stores files that you share with 
other people who use the same computer 
and/or network as you. It contains several 
sub-folders, including Public Documents, 
Public Downloads and Public Videos, 
and can be confusing when you don’t 
remember sharing certain items. However, 
if you've ever installed a program for ‘all 
users’ rather than ‘current user’, it will 
appear in this folder. 

Although you can delete files and 
folders, including the named sub-folders, 
from the Public folder, you can’t remove 
the folder itself. If you try you'll get a 
warning saying: ‘you need permission 
from System’. If it bothers you, it’s 
possible to hide the folder and everything 
it contains by right-clicking it, choosing 
Properties and ticking the Hidden box. 
Click ‘OK’ then select ‘Apply changes to 
this folder, subfolders and files’ (see 
screenshot below) - click Continue to 
complete the operation. 
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NTUSER.DAT 

When you show hidden files in File 
Explorer or another file manager, you'll 
see several files in your user-profile folder 
labelled NTUSER.DAT and ‘ntuser.dat’ 
(see screenshot above). Although these 
look like temporary junk, ntuser.dat 

is generated by Windows to store your 
user-account data and customisation 
settings. 

The largest and latest file is the most 
important because it contains the most 
recent information. If you delete it, the 
next time you start your PC you'll see a 
sign-in error and won’t be able to log in. 
Although you could feasibly remove some 
of the older ‘ntuser.dat’ files, it’s really 
not worth the risk - they’re very small 
and may contain essential data. 


Roaming 
Located in C:/Users/[username]/ 
AppData, the Roaming folder sounds 
like it should be on your phone rather 
than your PC, and can reach several 
gigabytes in size. It stores program data 
that can be synced between devices 
through your user profile, such as 
bookmarks, passwords and preferences. 
This lets you use software on another PC 
without having to set it up from scratch. 
Although the contents of Roaming can 
be individually deleted, especially if you 
no longer use a particular program, the 
folder itself is vital to Windows and 
should be left alone. [=] 


© Ditch Google for ChatGPT 


Why it gives you better results 


© Master BT Digital Voice 


Get it to work exactly how you want 


Subscribe to Computeractive at 


Issue 681 - 10-23 April2024 57 


SUBSCRIBE TODAY 


and enjoy 


1 (EE) It's the ultimate safety not 
watch out on 


> Why you must switch 
— SAFER, EASIER TO US 
“A Never get scammed again 
PA Stop your data being sold 
“A Use on PCs, laptops & phone Bawnioad your 
a No need to remember them - 


ion into Windows, Google, 8 
7 Auple, WhatsAPP &more @ Bea 


Ts gi 


} Soy 


ORDER SECURELY ONLINE 
magazinesdirect.com/CAC/C75J 


0330 3331113 
QUOTE OFFER CODE: C75J 


Please allow 28 days for delivery, UK only. Future Publishing Limited reserves the right to limit offers 


of this kind to one per household. 


iiese AMAZON’S 


SMART 
SILA | 
Make it look | 


BEAT BURGLARS WITH 


PLUGS 24 
like Someone's at home 


} Avoid devices that'll 
: or obsolete in 
mot}. 


nr) 


RAM of CMktec 


NucBiox K2 ming 
PC, doxtie ts 


Sto shut — previeres, 
30s 5s PS 


SCAN ME 


Other great 
—,_ reasons tosubscribe... 
STOP US eae: 


®@ Getall the tips, product reviews 


Why you must switch to 


shah Bag ientnie rah and security updates early 
: ad @ Never miss an issue and get the 
rn des DG . handiest technology magazine 
ro 7 delivered straight to your door 
i rl every 2 weeks. 


This 6 Month Offer breaks up the annual subscription into 2 payments 
over the course of the year, for our best price against the newsstand. 


PRINT EDITION DIGITAL EDITION 


Bast SWITCH TOA co? clrcKE gagg MAKE woeDOWS, sor snes 


FASTER VPN! 
e = e 
Pe; STOP U 
> Why you must switch 
ASIE! USE 


> 14 FREE FIXES you thought 
would always cost a fortune # 


ws ~ PLS poe RUN er 
STOP YOUR LAPTOP EDIT, SPLIT A MERGE eR) cataLocut your 
OVERHEATING YOUR VIDEO FILES ME COLLECTIONS ~ FREE! p25] Bs 


£20.21 


every 6 months 


every 6 months 


Get 13 issues of 


Get 13 issues of 
Computeractive in print 


Computeractive delivered 
Straight to your device. 


Master Your 


PDFs “™ 
FREE! - 


PDF gear offers excellent tools at no 


Di 


cost, making it by far the best free PDF 
software. Nik Rawlinson reveals its best 


advanced features 


DFgear (www.pdfgear.com) is 

our favourite tool for editing 

PDFs. It’s got a clear, unfussy 

interface, makes short work of 
converting Word files to PDF (and vice 
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to make the most of the program’s features 
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screenshot below). If not, click Check 
Upgrade BA. If you can’t see this upgrade 


Word icon. 


Hot Tools Convert from PDF Convert to POF Merge & Split 


YY 


OofdfFormExomple pdt 


2 | CAT677 Jeature2 redacted.pdf 
Check Upgrade pus 


Bluesky clients.pdt 


aaa Check Uegrade 


Check to see if you have the latest version (2.1.4) of PDFgear installed 
- if not, click Check Upgrade 
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option or you’ve never used PDFgear, 
download it from www.pdfgear.com/ 
download - it starts automatically. 


Extract text using OCR 

There may be times when you need to 
extract text from a PDF and add it to 
another document - PDFgear lets you 
do this using OCR (Optical Character 
Recognition). Open the program, then 
click OCR at the top. Your PDF will be 
greyed-out, with a blue button at the 
top right displaying the Microsoft 


If you want to recognise and extract all 
the text, hover your cursor over the 
button to bring up options for converting 
your PDF to Excel, PPT (PowerPoint), 


iw | POI to Word a POF to PNG Compd 
cS | 


PNG and JPEG. Click the one you 
want and it will add the file to a list of 
jobs. In the box that appears, click 
Convert and PDFgear will save a copy of 
the text in your chosen file format and 
open File Explorer to show you where 
it’s saved. 

To extract just a portion of text, click 
the OCR button as before, but instead 
of hovering over the blue button, click 
within the document and drag to create a 
frame that covers the relevant text. Now 
click the floating Done button below 
your selection and PDFgear will extract 
the text (Min our screenshot below). 
Click ‘Copy text to clipboard’ H to paste it 
into another program, or Save Ei to save it 
on your computer as a plain-text file. 


v OCR (Extract text from image) | 


Close Copy text to dipboard 


Copy text to clipboard 


Use PDFgear’s OCR feature to extract text from a PDF, then copy it to 
your clipboard or save it to your PC 


20/03/2024, 09:37 


Please sign below 


PDFgear remembers any signatures you've made, making it easy to 


add them to forms 


Sign your document 

When you need to sign and return a PDF, 
you could print it, sign it, scan it, attach 
the scan to an email, then send it back. Or 
you could avoid this hassle by signing it 
using PDFgear. To do this, scroll through 
the PDF until you reach the signature 
box, then click Edit at the top. Now click 
the arrow next to Signature on the top 
toolbar, followed by Create Signature. 

If you already have a copy of your 
signature saved on your PC (the simplest 
way to produce one is to sign a slip of 
paper, take a photo of it with your phone, 
and transfer it), click ‘Add picture’, navigate 
to the photo, then click Open followed by 
OK. Alternatively, click Write, choose 
from 1 to 4pt thickness, and use your 
mouse and the on-screen pen to sign 
inside the box. Finally, click OK. 

The signature will now be attached to 
your cursor, so scroll to the signature box 
in the document and click to drop it on 
the page. Use the handles on the sides 
and corners of its frame to resize it to fit. 

When you open a PDF form in PDFgear, 
you can fill it in as easily as you would a 
form online - and add your signature. 
Click ‘Form’ at the top followed by the 
Signature dropdown menu. You'll see that 
PDFgear has remembered all images or 
scribbles you’ve added previously (see 
screenshot above). Simply click the one 
you want to drop it on to the page. Make 


1 links. pdf - PDFgour * 


sure you save your file after filling in the 
form by clicking the disk icon at the top 
left. 


Add pages to existing PDFs 

If you’re compiling financial records to 
send to your accountant, a collection of 
instruction manuals, or a record of your 
favourite recipes, it makes sense to have 
them all in a single PDF rather than 
scattered across your hard drive. This 
helps you build a master file of important 
documents. 

Once you've created the first page of 
your PDF, navigate to it in File Explorer 
and give it a name - for example, ‘tax 
documents 2024.pdf’. When you need to 
add pages to this, open it in PDFgear and 
click the Page tab (Gin our screenshot 
above right), followed by Insert Pages B. 
You can add another PDF at this point, 
but you can also embed a blank page, 
image or Word file BH. Having added the 
pages you want, reorder them by clicking 
and dragging them in the main part of 
the window. 


Remove pages from your PDF 
There will be times when you need to 
remove certain pages from a PDF before 
editing or sharing it. To do this, click 
PDFgear’s Page tab, then tick the boxes 
below the pages you want to exclude. 
Now click Extract Pages and use the box 


PDF gear is free - but what’s the catch? 


There isn't one. PDFgear is free to 
download and use, and doesn't impose 
any hidden restrictions. You don’t need to 
upgrade to get its most powerful features, 
your pages aren't watermarked and your 
PDFs can be as long as you want. 

That said, PDFgear’s developers, who 
are based in Singapore, say that “charging 
for premium features at an affordable 
price is our future monetization plan, but 


the principle to keep it costless for average 
users stays the same forever’ (see under 
the Mission heading at www.snipca. 
com/49798). So perhaps it will make some 
tools paid-for eventually, but that won't 
lock you out of your files. Any PDFs you 
create using it will still be readable via your 
web browser if all else fails and, if you 
switch to an alternative PDF-editing tool, 
they should also be compatible with that. 


By adding and removing pages, you can compile a ‘master file’ of 
important documents 


that appears to select whether you want 
to compile each of your selected pages 
into a single PDF, or create an individual 
PDF for each page. Click OK. 

Now navigate to the folder where you’d 
like to save the new PDK, give your PDF a 
name, then click Save. You can now send 
it by email or share it online. 


Use Al to summarise your PDF 
PDFgear integrates ChatGPT’s Al 
technology to let you summarise your 
PDF’s content. To do this, click the 
circular, red robot button at the bottom- 
right of the PDF, followed by Chat Now in 
the panel that opens. Next, type your 
prompt at the bottom of the sidebar and 
click Send. For example, if you don’t have 
time to read ae ae Ipc 


We pe both srompis for a PDF of 
our feature on the system-audit software 
Glow (see Issue 677, page 62) and it 
delivered impressive results within 
seconds (Min our screenshot below). 
Note that PDFgear calls this summarising 
feature Copilot B, but it actually uses 
ChatGPT’s AI technology, and as far as 
we can see it has nothing to do with 
Microsoft’s tool of the same name. 


Be ry" 
PDFgear Copilot - F ( 


PDFgear uses ChatGPT (not Copilot) to 
summarise PDFs — with impressive results 


We don’t know who used the name 
first, but we wouldn’t be surprised if 
PDFgear is forced to change this. f=] 
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ost of us have spilled a drink 
over our desks at some 
point, which can usually be 
cleaned up with a quick 


wipe. But accidentally soaking your 

laptop in water, tea, coffee or another 

liquid, or - especially - dropping it in the 

bath, is a lot more serious, because of the a 


intricacies of its components. Look online 
for help and you'll find lots of conflicting 
and confusing advice, which isn’t much 
use when you're in a rush to rescue your 


device. 

H lain what houldn’t wih F F 
Fess ersaers oon Spilling liquid on your laptop can cause 
damage. serious damage if you don’t act fast. 


Do _ Robert Irvine revealSithe mistakes to avoid 
ave a wet lapto 
switchedon and what you 
When you spill liquid on your laptop, it’s : 
natural to focus on cleaning up the mess 
before you worry about saving what you 
were doing. But leaving the device 
switched on significantly increases the 
risk of permanent damage, because ions 
in the liquid will conduct the electric 
current and potentially short your 
laptop’s components. 


DO 

Shut down and 
disconnect immediately 
Time is of the essence, so save any 
important work as fast as you can (press 
Ctrl+S rather than navigate menus), 
long-press the laptop’s power button to 
turn it off and remove the charging cable _ possible. But doing so can actually spread 


to disconnect it from the mains supply. the distribution of moisture and force it 
Unplug any other devices, cables and inside the laptop, increasing extent of the 
adapters, such as your mouse, USB stick damage. The hot air from the hair dryer 
or Ethernet cable, to leave the laptop may also generate static electricity that 
completely bare. Don’t turn it back on risks frying the laptop’s delicate parts - 
until you’re sure all the liquid has and giving you a nasty shock. 
completely dried. 

DO 

Drain and mop up the liquid 

Dry it with a hair dryer Open the laptop as far as it will go and 

It’s tempting to use a hair dryer to make hold it upside down to drain as much 
spilled liquid evaporate as quickly as liquid as you can. Mop up the remaining 


moisture by wiping its 
case, including the 
keyboard, touchpad and 
screen, with a dry, 


DLL I 

CLI OS 

We Oe 

ROLY 

Reo. oe: 
%S 


Stock up on microfibre cloths so you can 
quickly mop up laptop spillages 


~*~ 


microfibre, lint-free buy a pack of eight microfibre cloths 
cloth or towel. This will | from Amazon for £5 (www.snipca. 
reduce the risk of com/49853, pictured above) and keep 
electric shock and them handy in case of disaster. 

| damage to the For stickier spilt substances, such as 
components. You can soft drinks and sugary tea, try using 


‘ disinfecting wipes or a mixture of equal 
Never use a hair dryer ona oe . : 
wet laptop or you'll cause _ Parts distilled water and white vinegar - 
even more damage applied to the cleaning cloth, not the 
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Image: HP 


laptop itself. A solution containing 70 per 
cent isopropyl alcohol — better known in 
the UK as surgical spirit - is another 
effective option. 

Leave your laptop to dry for at least 24 
hours, in the upside-down position with 
its screen open. Make sure it’s in a dry 
location, away from condensation - but 
not a hot one, such as near a radiator. 


DON'T 

Forget to dry the insides 
If your laptop has been thoroughly 
soaked, as opposed to a surface splash, 
you may need to dry its internal hardware 
as well. The most important component 
to protect is the battery, to stop liquid 
corroding the device’s power source, but 
you may also need to remove the hard 
drive and memory, depending on the 
extent of the immersion. 


DO 

Remove parts very carefully 
You may be able to remove your laptop’s 
battery by turning it upside down, 
unlocking the battery panel and gently 
sliding the battery out of the tray. 
However, not all laptops offer this option, 
which means you'll need to unscrew the 
case. This will also allow you to remove 
the hard drive and RAM modules, if 
necessary, but if you’re not sure how to 
do so you should seek professional 
advice. Before fiddling with any parts you 
should ground yourself by touching a 
radiator or metal pipe, to prevent static 
from damaging circuitry. 

Drain any excess liquid from inside of 
the laptop and carefully dry its 
components with a microfibre cloth - a 
soft toothbrush can also prove useful. 
Don’t reinsert them until all the affected 
hardware is completely dry. 


Remove your wet laptop’s battery to protect it 
against liquid corrosion 


How to dry other wet devices 


Phones and tablets 
Once you've drained and 
dried a wet phone or tablet, 
you can try embedding it in 
‘synthetic desiccants’ - the 
little packets of silica gel 
that products often come 
packaged with. These can 
soak up leftover moisture 
and, although they're not 
guaranteed to work, at least 
- unlike rice - they won't do any harm. To 
clear water from your device's speakers, 
see the next tip. 


Headphones 

Even expensive earbuds such as Apple 
AirPods tend to be water-resistant 

rather than waterproof, so submerging 
them in liquid can be fatal if you don’t act 
fast. Other than thoroughly drying the 

wet headphones, you can try to expel 
trapped water by playing a low-frequency 


DON’T 

Put your laptop in rice 
As we explained in our ‘What’s All the 
Fuss About’ section in Issue 679 (page 
49), Apple has warned iPhone users not 
to place their soggy devices in bowls of 
uncooked rice, and the same applies to 
wet laptops. That may sound obvious - 
you'd need a lot of rice and a big 
container, for a start - but lots of online 
articles recommend doing so (for 
example, the WikiHow guide at www. 
snipca.com/49846). 

Not only will this method be 
ineffective, but it also risks the rice 
getting into your laptop’s ports and 
components, which will prove very 
difficult to remove. 


DO 
Place it on a towel 
Rather than immerse your laptop in rice, 


Water Ejection 


100% 


COMPLETED 


Don't believe what you read online - 
uncooked rice won't save your laptop 


bass tone. To do this on 
headphones connected 

to an iPhone or iPad, add 
the shortcut Water Eject 
(www.snipca.com/49851) 
to the Shortcuts app. On an 
Android device, install the 
app ‘Clear Wave - Speaker 
Cleaner’ (www.snipca. 
com/49852, pictured). It 
sounds dubious, but lots of 
people have found the method to work. 


Remote control 

TV remotes are another type of wet 
device some ‘experts’ say can be fixed 
with rice, and one of the least risky 
because they don’t have many ports. 

But the best approach is to remove the 
batteries as soon as possible and leave 
the remote to dry naturally for a day or 
two. You can use a virtual-remote app on 
your phone while you wait. 


just leave it to air on its own, preferably 
propped upside down on a towel, to soak 
up any liquid that drains from it. You can 
use a dehumidifier or fan to help it dry 
more quickly, but not - as mentioned 
opposite - a hair dryer. 


DON’T 

Treat all spillages 
the same way 
Spilling a bit of water or milk on your 
laptop is unlikely to cause lasting damage 
if you act fast enough to mop up the 
liquid. But more corrosive drinks such as 
fruit juice and alcohol will require much 
more thorough cleaning and a longer 
drying time, if you want to save your 
device. 


DO 

Visit a repair shop 
if all else fails 
If your laptop doesn’t work after you’ve 
scrubbed it, dried it and waited a few 
days, you may have to give up and take it 
to a repair shop. Warranties - for 
example, Currys’ ‘Care & Repair’ (www. 
snipca.com/49868) - don’t usually cover 
accidental damage such as spillages, so 
unfortunately you'll need to pay. A 
liquid-damaged laptop can cost up to 
£200 to fix and is one of the most 
expensive repairs (after replacing the 
screen), so you may be better off buying a 
new one. 
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Problems Solved 


Our experts solve all your tech problems 


PROBLEM OF THE FORTNIGHT 


Can I back up two PCs toa single 
OneDrive account? 


I have activated OneDrive to 
Q back up the folders and files 
on my Windows 10 desktop 
PC (using my E: drive as the OneDrive 
location). I’d now like to back up the 
folders and files on my Windows 10 
laptop to that same OneDrive account, 
but keep them separate from the 
desktop PC backup. The laptop has 
separate user accounts for my wife 
and I. Is it possible to do that? 
Paul Millington 
Ly backup aspects of OneDrive, 
so plenty of people consider 
the system in those terms. However, 
OneDrive is really more of a 
synchronisation tool that has the added 
benefit of keeping copies of everything 
that’s synced in one place. In other 
words, it’s designed to keep the personal 
files and folders on two or more machines 
in sync, rather than maintaining 
distinct archives for multiple machines 
with different content. The one-stop 
backup of everything is in effect a by- 
product of that. 
Each OneDrive account is tied to a 
single Microsoft account. In that 


regard, at least, your and your wife’s 
stuff is - and will continue to be - kept 


Microsoft does talk up the 


Sync and backup 


Back up important PC folders to OneDeive 


Manage backup 


pee Pause syncing when this device ican a matered netacek 


Storage 


Manage storage 


u 


folders OneDrive labels as ‘important’ 
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Manage backup 


Click the ‘Manage backup’ button to reveal a list of 


@® OneDrive Settings 


Be See ne Account Choose folders 
Account 
Q\ Notifications + Add an account 
‘ Unlink this PC Privacy Settings 
@ About 
Choose folders Ghicoce folders 
Folders you choose will be available on this PC = bb 
Personal Vault 
For security, your Personal Vault automatically locks when you're not actively using it. 
Lock Personal Vault after: 20 Minutes 
Storage 
200.9 GB used of 1 TE (19%) D Get help 
Manage storage & Give feedback 
a Get the OneDrive mobile 


ane 


To selectively sync only certain folders on OneDrive, click ‘Choose folders’ on the Account tab 


completely separately. When you log into 
Windows, you'll see your OneDrive and 
its content; when your wife logs in, she’ll 
see hers. Even on the same PC, these two 
OneDrive folders will be distinct - and 
never the twain shall meet. 

But configuring a single OneDrive 
account to maintain distinct archives 
for content on two (or more) PCs is 
challenging. You can make use of the 
2 system’s ability to selectively 

- sync chosen folders so that only 

some appear on one PC and not 
the other, and vice versa. 

To do this, first right-click the 
OneDrive icon in the taskbar’s 
notification area, then click the 


Next, on the Account tab, click 
‘Choose folders’ (see screenshot 


on HJ), and then use the tick boxes 


to indicate which you do or not 
not want on each PC. 

That’s straightforward enough, 
and perhaps you’ve worked that 


cog icon before clicking Settings. 


out already. However, where things get 
confusing, and potentially problematic 
from your perspective, is on the ‘Sync 
and backup’ tab. 

Click the ‘Manage backup’ button 
(see screenshot B) and you'll see a 
list of folders OneDrive labels as 
‘important’. The one named Documents 
(and others of that type) can be 
effectively managed by ticking the 
boxes described earlier. 

However, the Desktop option refers 
to the Windows desktop. If this is 
enabled, OneDrive will sync the 
Windows desktop between two or 
more PCs. This can be problematic at 
the best of times, because even two PCs 
that you use in much the same way 
might not always have the exact same 
layout of programs and desktop 
shortcuts. However, if you’re trying to 
maintain two completely distinct PCs, 
this would lead to chaos. So, for your 
particular setup at least, be sure to 
switch the Desktop option off. 


> Email us your problem and we'll try to help: 


noproblem@computeractive.co.uk 


How do I search inside Microsoft Word files? 


I have a large number of Word 
Q documents in a folder and need 

to find a single word or phrase 
that might be in one or more of those 
files. Is this possible? If so, how? And 
would it also work with files that were 


created by LibreOffice Writer? 
lan Machen 

AL magnificent and the mysterious, 

with an occasional side order of 
frustrating. Sometimes it works, and 
sometimes it doesn’t - and it’s not always 
clear why. Moreover, Microsoft often 
seems to mess around with the basic 
configuration so you end up seeing stuff 
that seems to have little relevance to 
your search. 

We can’t fix Windows search, but we 
can answer your question in the broad 
sense, and then tell you what to do if 
things don’t work for you. 


So first, yes, Windows can search inside 
Word documents (and many other file 


Windows search is a mix of the 


>| content:"quick brown fox" 


Oren 


=u «| To search for a word or phrase, type it 


4 ae the box at the top right preceded by 
‘0 it: and placed in quote marks 


results. You should also explore 
what file types Windows is 
indexing, and how - especially as 


types), either for a single word or a phrase. 
However, the success of your searches 
depends both on the syntax you use, and 
how Windows search has been configured. 
So, first, press Windows key+E to open 
File Explorer, then navigate to the folder 
you want to search. To search for a single 
word, simply type it into the box at the 
top right. To find a specific phrase, 
enclose it in double quotes and preceded 


pressing Enter. 

That’s the basic syntax. You can use the 
dropdown menus in the ribbon above the 
search window to further narrow the 


you want to search LibreOffice 
Writer’s own ODT format in addition to 
DOC/DOCX files produced by Word. 

To do this, in the ribbon, open the 
‘Advanced options’ dropdown menu then 
choose ‘Change indexed locations’. 

You can use the Modify button in the 
Indexing Options window that opens to 
configure which drives/folders are 
indexed. But to change which specific file 
types are indexed and how, first click the 
Advanced button. Next, select the File 
Types tab, scroll through the list to tick 
the relevant file types (ODT in your case) 
and, under ‘How should this file be 
indexed’, click to select ‘Index Properties 
and File Contents’. Now simply click OK, 
followed by Close. 


Why am [being directed to alternative ‘eBay site? 


Recently, I wanted to buy a 
Q product from eBay. I duly 

visited www.e-bay.co.uk, but I 
ended up on a different website. I tried 
several different browsers, but each 
time I ended up on different fake 
websites. It seems clear that the eBay 
website has been hacked, so please 
spread the news - and perhaps let both 
eBay and the police know about this 


internet crime! 

A pseudonym for your own 
protection, so we’re just 

acknowledging that fact to our readers. 

You can be assured that, at least at 
the time of going to press, eBay has not 
been hacked and the company’s official 
website is quite safe to use. 

However, you've been visiting 
www.e-bay.co.uk — note the hyphen. 
This domain is not owned or operated 
by eBay and is currently leased to a 


Fred Oscar 


You told us that you’re using a 


Security Center 


For general issues and inquiries, please 


contact our Customer Support ai m. 


Report a 
Concern 


On eBay's Report a Concern page, you can alert the company to suspect activity 


private individual, who is apparently 
using it to redirect visitors to all manner 
of suspicious sites. The company’s actual 
UK website is www.ebay.co.uk (no 
hyphen), and this is working fine. 

Nonetheless, this is certainly an 
unfortunate situation, and eBay itself 
might consider it a case of cyber- 


squatting. Unfortunately, brands are 
regular victims of scams like this. As a 
user, all you can do is recognise when 
something feels off, and perhaps 
inform the company. 

For eBay, you can do this via its 
Report a Concern page at www.snipca. 
com/49562 (see screenshot). 
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Can Istil 
upgrade from 


Windows 7 to 
Windows 10? 


I’ve resisted upgrading 
Q my PC from Windows 7 

because I dislike the 
Windows 10 interface. However, 
my hand is being forced due to 
various programs I use becoming 
incompatible. Is it still possible to 
get a free upgrade, or has that 
opportunity passed? 

Mike Willis 


After years of saying it 
AL would withdraw the offer 
of a free upgrade from 
Windows 7 to 10, the company did 
actually follow through with that 
threat, in September last year. 
So no, you can no longer upgrade. 

The offer of a free upgrade from 
Windows 10 to 11 is ongoing, but 
to take advantage of that your PC 
would need to already be running 10. 
What’s more, it’s highly unlikely 
that a Windows 7-era PC would be 
compatible with 11. 

If you do want to upgrade to 10, 
though, it’s still possible: you'll just 
have to pay for the privilege. Windows 
10 Home edition is on sale at the 
Computeractive Software Store at 
a 58-per-cent discount for £49.99 
(www.snipca.com/ 49563, see 
screenshot). 


You can get a big discount on Windows 
10 at the Computeractive Software 
Store 
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_ Problems Solved 


Should I fit more memory on my PC? 


The Performance tab of 
Q Task Manager shows that 

the memory in my HP 
PC is nearly full. My question is 
whether it’s worthwhile adding | 
more memory, and is this 
something Id be able to 
undertake myself? Please bear in 
mind that I’m apprehensive about 
what’s involved. And how much 


i 
crdtial 


Crucial System Advisor 


Find yeoman DRAM and SSD upgrades 


memory would you recommend? 


The Crucial System Advisor website will search for 


Robin Gowing your PC model to check its memory requirements... 


Our perennial advice is that it 
AL is almost always worth buying 

and fitting as much memory 
as you can afford and your PC can 
accommodate. The photo of Task 
Manager you sent us shows it has just 
AGB currently. It will almost certainly 
accept plenty more than that, but without 
knowing the exact model we cannot say 
how much more. 

Use the Crucial System Advisor website 
(www.snipca.com/49560 — see screenshot 
i), to enter your system’s details, or 
download its automated scanning tool 
from wwwsnipca.com/49561. Either 
method should tell you which type of 


crucial 


HP - Compag Envy 14 Series RAM & SSD Upgrades 


v We have compatible memory and storage upgrades for your system 


About your Envy 14 Series 


Your computer's memory 


capability: 


memory modules to buy, and how much 
your PC can accommodate 

Fitting memory into a desktop PC or 
laptop is usually straightforward. Before 
beginning, be sure to touch an earthed 
metal object (like a radiator) to discharge 
any static. With a laptop, look for a 
screwed-in panel on the underside; on 
a desktop PC, remove the side or top of 
the case then look for the DIMM slots on 
the motherboard. Inserting the modules 
is usually a case of slotting them into 
place until they click. With a laptop, 
you typically need to insert the module 
at a slight angle before lifting the module 
to lock it into place. 

2 Fi 


Le My coroutee 


Compatible RAM 


Will the copper switch-off kill 
my cordless phones? 


Issue 656, page 66 -— find it on 
our 2023 Back Issue CD 


How doIremove my old business from databases? 


Many years ago, I was an 
Q independent mortgage adviser 
who worked from home and 
was registered with some business 
directories. Later, I took a job and 
effectively closed down my business. 
As asole trader, there was no formal 
process for doing this - I just stopped 
using the business name. Down the 
years I’ve noticed some registries still 
link the business name to our home 
address. I wonder if over time this will 
eventually happen less and less? 
Otherwise, I’ve no idea how to go about 
getting these listings removed. There’s 
obviously some main resource that 
holds this data, which some firms still 
use. It’s a minor irritation, admittedly, 
but any idea about how to get it 
removed would be gratefully received. 
Daniel McCoy 


We've changed your name 
because searching for your 
real one does indeed reveal 


your old business and current address. 
We're afraid there isn’t a single ‘main 


Is there a video- 
capture card 
that works over 
Bluetooth? 


I sometimes connect my 
Q Panasonic GX9 digital camera to 

my laptop, using a USB-HDMI 
video-capture card and OBS Studio 
(https: //obsproject.com) to see the output 
from my camera on the laptop’s screen. 
This works well, but the long HDMI cable 
is something of a trip hazard. Both the 
laptop and camera are Bluetooth- 
enabled, and in theory I should be able to 
connect the two. However, so far I have 
failed. The problem seems to be with my 
USB-HDMI video-capture unit. Is there 
such a thing as a Bluetooth video-capture 
device that could allow this to happen? 

Glyn Foster 


What you want to do is not 

possible via Bluetooth or, at least 

with your current camera, Wi-Fi. 
Bluetooth is a low-bandwidth technology 


+ Financial Services 


Photos & videos 


Location & Hours 


, Mortgage S 
Services ext retin 


Suggest an . 2 


Sugyest an edit > 


Ly 


On Yelp, click the ‘Suggest an edit’ link, and then tick the ‘Business Closed or Moved’ box 


resource’ that holds such data. Rather, 
there are countless ‘data brokers’ holding 
and trading information about your 
former business - and many millions 
more besides. Such organisations do tend 
periodically to ‘clean up’ their databases 
to remove discontinued businesses, so 
over time your old business should 
disappear. 

However, so far as we can tell, your 


Beep 


Headphone Volume 


Blue Yc 
USB} fu nnectitg 


ad devices 


Tv ¢ ISP. x} 


Wireless Connection Light ON 
UD 2m ween 


particular business exists on only a 
handful of sites now. You could contact 
these individually to inform them that 
the business is no more. Yelp maintains 
a listing for your business, for example. 
On this page, click the ‘Suggest an edit’ 
link (see screenshot) and then fill in 
the subsequent form, being sure to tick 
the ‘Business Closed or Moved’ box, 
followed by Permanently Closed. 


stone 


UMIX Syne 


uf 


Panasonic's syncing apps let you transfer photos or videos to a smartphone or tablet via Wi-Fi 


that’s not designed for transferring large 
amounts of data. Instead, its incredible 
power efficiency means it’s ideal for 
creating connections between mobile 
devices transferring small amounts of 
data. For digital cameras, that typically 
means remote control of functions such 
as the shutter button. Depending on your 
exact GX9 model, you can do that via a 
smartphone or tablet using either the 
Panasonic Image App for iOS (www. 
snipca.com/49564) or Android (www. 


snipca.com/49657), or the Panasonic 
Lumix Sync App (wwwsnipca.com/49566, 
iOS; www.snipca.com/49567, Android). 

Wi-Fi does offer much greater 
bandwidth, but we don’t believe your 
camera can stream this way - at least not 
to a PC. However, you can transfer photos 
or videos to a smartphone or tablet using 
one of the apps mentioned above (see 
screenshot). To learn how to do this, 
watch Panasonic’s detailed tutorial video 
at www.snipca.com/49568. 
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Why cant! 
delete this dodgy 
message from 


As a subscriber, I'd be grateful if 


my email? 
you could tell me how get rid of 


Q) a particular message on my PC. 


It seems to be from McAfee and it’s taken 
root at the top of my wife’s inbox. The 
Delete button has been disabled. We have 
Norton AntiVirus, which I thought would 
have prevented this sort of unwanted 
annoyance. I’ve included a screenshot 
showing the problem message and the 
partial address from where it comes, 
although the full address stretches across 
the width of my PC screen. Iam an 
admirer of the magazine and find your 


articles very helpful. 
AL message or even spam, but an 
advert put there by Yahoo Mail, 


the service that your wife is using. Look 


Mike Smith 


This isn’t a traditional email 


How do I change Calc’s default font? 


| [il Ureitted 1 LiseeOtficw Cale 


| te Echt View Jruert Figrmat Styler Sheet Data Joos Wiedow Help 


Acuvate McAfee Antivires Ucense 


T Your parcels om iis way 


McAfee.com Ad 


Activate McAfee Antivirus License 


Yahoo Mail places adverts at the top of your inbox if you have a free acoount 


£4.99 a month for Yahoo Mail Plus. If you 
want to do that, first click the Settings 
cog toward the top right, then click ‘More 
settings’. Next, on the left, click Yahoo 
Mail Plus followed by the ‘Subscribe now’ 
button, then follow the prompts. 

At least you can be assured that you’re 
not being spammed - at least not in the 
traditional sense. 


closely to the left of the Subject line and 
you'll see it’s flagged as such - an ‘Ad’. 
These adverts - and their position at the 
top of the inbox - are the cost of using 
the free version of Yahoo Mail. They can’t 
be removed by Norton or any other 
security program: they’re intentionally 
placed there by Yahoo (see screenshot). 
The only way to remove them is to pay 


Save As Template 


El. 


B-@-H- Ree XSB A£419-°-/1 OQ R-B MLV a hbeiO-ROO SE-B » | | 
Liberation Sere Deep it u-iA-S- ES 22/742415 lia % 00 fim mo = EH-=- 1 Enter Template Name: 
ico Wki-= 1 | Sty x = My own Calc template 
| a | 6 (MM oo | € £6 ES 1__| «) fi tA EB 
cs 4 
ee we Select Template Category: 
- — — 
eS al My Templates 
tS Business Correspondence 
ie draw 
[i 
fae] |MediaWiki 
Be] Other Business Documents 
He Personal Correspondence and Documents 
we Presentations v 
Le : 
p22 | 
3 
ex 
4 po | Basen = Help Save Cancel 
EROS SR ee | 
o ica] Fed Al L) Ferrmatiact Dreplay [] Match Comm | $504 = — 
[ Betoutt ~Enash (UK) 1s Awerage : Sum 9 fot ——* | ot 


Peet lott 


Under the Cell Styles tab, right-click Default then choose ‘Modify’ 


I’ve been trying to change the 
Q default font in LibreOffice 

Calc from Liberation Sans 10 
to Arial 13, but I cannot see how to 
do this. 

Could you give me any advice on 
how I might achieve this? 
Barbara Batty 
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ik Ss Tick the ‘Set as default template’ box before 
clicking OK 


You need to save this as your default 
template for Calc. First, open the File 
menu, then hover over Templates and 
click ‘Save as Template’. Type a name 
for your template, then tick the ‘Set as 
default template’ box before clicking 
OK H. The next time you start a new 
spreadsheet, it'll adopt the style saved. 


Certainly. First, in a new, blank 
Ly spreadsheet, open the Styles 

menu and choose Manage Styles. 
Next, in the Styles pane, click the Cell 
Styles tab, then right-click Default and 
choose ‘Modify’ (see screenshot Ml). Now, 
in the ‘Cell Styles: Default’ window, set 
the default font and size, then click OK. 


WHAT’S THE DIFFERENCE BETWEEN... 


USB-C and 3.5mm earphones? 


I’ve used a pair of old 
earphones for a long time, 
which have eventually given 


up the ghost (the cable has frayed to 
the point where the audio is just too 
crackly). I know I can buy another 

pair cheaply, but I learned recently that 
my Samsung Galaxy A13 phone can 
accept earphones that connect via its 
USB-C charging port. Is there any good 
reason to do this? 

I sometimes used my old earphones 
on my ageing tablet, which charges via 
a different kind of socket. So, is there 
any real difference between using the 
old 3.5mm jack or the USB-C socket? 

Geoff Wallace 


There are a number of ways to 
A look at this, plus a practically 

unlimited choice of products 
to choose from. So, we can talk about 
the differences only in the broadest 
sense. However, from your perspective 
at least, we think the ultimate choice is 
pretty simple. 

Connecting earphones via USB-C 

creates a direct digital connection to 


the audio source (your phone, in this 
case). 

That means earphones connected 
this way receive a perfect facsimile of the 
original audio output. What that actually 
ends up sounding like in your ears is, of 
course, subject to many factors — but, 
fundamentally, a USB-C connection 
offers the best starting point for audio 
reproduction. 

By contrast, when you plug in via a 
3.5mm jack you are connecting to an 
analogue socket. The source audio will 
already have undergone some digital-to- 
analogue conversion to make this 
possible. The quality of this conversion 
can vary wildly, though it tends to be 
only audio professionals that notice 
the subtle differences. 

Does it really matter which type of 
connection you use? Well, for everyday 
listening from the average smartphone, 
we'd argue not a lot. There are great 
USB-C earphones and terrible 3.5mm 
models, but also vice versa. 

Practically speaking, and on a 
smartphone in particular, connecting via 
a 3.5mm jack offers the small advantage 


SAMSUNG 


ayy 


TYPE-C EARPHONES 


AP 3: 


USB-C earphones reproduce the original 
audio more closely than a 3.5mm jack 


of keeping the USB-C port free for 
charging. And, in your case in 
particular, opting for a 3.5mm set 
would also keep them compatible with 
your old tablet (which sounds like it 
has the older microUSB charging port 
in addition to its analogue jack socket). 


Want to know the difference between 
technical terms? Email noproblem@ 
computeractive.co.uk 


Can I stop messages wrongly directed to my email? 


Create a new filjger 


I’ve taken Computeractive since 
Q the first issue, but I cannot find 

a way around my current 
problem. I keep getting someone else’s 
emails in my Gmail account inbox. My 
email address includes a dot, while the 
wrong messages do not. I’ve contacted 
Google, but it said my Gmail account 
‘owns’ both variants - so someone is 
misspelling the address of the person to 
whom they want to send these messages. 
Is there any way I can filter them? Please 
change my name so I don’t get more 
unwanted emails! 

Roberto Waterford 


Gmail ignores full stops in email 


AL addresses, so it considers 

roberto.waterford@gmail.com 
and robertowaterford@gmail.com one 
and the same. If you’re receiving emails 


to a dot-less address, then clearly 
someone is sending them to that variant. 


In Gmail's ‘Filters and Blocked Addresses’, 
click ‘Create a new filter’ 


There’s probably nothing you can do to 
stop these, unless you can figure out the 
intended recipient’s real email address. 
You could then you could let them know 
some of their contacts are doing this 
— because it’s not ideal for them, either. 

Otherwise, yes, you can create a filter. 
First, in Gmail, click the Settings cog at 
the top right then click ‘See all settings’. 
Next, click ‘Filters and Blocked Addresses’ 
followed by ‘Create a new filter’ (see 
screenshot). Then, in the To field, type 
the ‘incorrect’ Gmail address 


(robertowaterford@gmail.com), then 
click ‘Create filter’. Finally, decide what 
action you'd like Gmail to take when an 
unwanted message arrives. We’d suggest 
‘Skip the inbox (Archive it)’ rather than 
‘Delete it’, as this will allow you to take a 
look later if you want - and then finish by 
clicking ‘Create filter’. 


NextIssue Bre 


° Why is my PC booting by 
itself? 
° Which motherboard power 


connector do | need? 
° Can | fix my slow TV? 
..And many more 


Subscribe to Computeractive at 
www.getcomputeractive.co.uk 
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Norton 360 Premium 
10 devices, 2 years 


We're delighted to announce our lowest-ever price 
for Norton 360 Premium. For just £19.99, you'll 
protect 10 devices for two years 


WHAT YOU GET 2 YEAR PRE-PAID SUBSCRIPTION' 
¥ Real-time malware protection 


¥ Secure VPN 
¥ 75GB PC Cloud Backup 
¥ Webcam hack alerts 


PLUS Monitors the dark web for 
your personal information 


Norton is made by NortonLifeLock Inc — a standalone 
company dedicated to consumer cyber safety. 
It has always performed strongly in Computeractive antivirus 
tests, so we highly recommend it. 


10 devices for two years NOW ONLY £19.99 
Normally £179.99 


Buy it from our Software Store at www.snipca.com/33247 


*while stocks last 


_. Problems Solved | 


Reader Support 


Having a problem with our recommended software or expert tips? 
Email editor@computeractive.co.uk and we'll do our best to help 


Why won't my smart plugs 
connect? 

I bought three Meross MSS315 

smart plugs (£27 from www. 

snipca.com/49356), after you 
recommended them in Issue 676’s Cover 
Feature. I followed the instructions — 
disabling the 5GHz Wi-Fi channel, 
ensuring I’m using WPA2 and granting 
location permissions. Yet it failed at the 
same point in the process - when I tried 
connecting with my Samsung Galaxy 23+ 
phone and my wife’s iPhone 13. It 
discovers the device and creates the 
login credentials, but fails within 60 
seconds. I’m using a BT Smart Hub 2 
router. Can you help? 

Frank Lake 


We're not aware of any specific 

compatibility problems between 
~ Meross smart plugs and BT’s 
Smart Hub routers, but BT’s Smart Setup 
feature can (ironically) get in the way of 
setting up networking devices. 

Try disabling this by opening a web 
browser on a device that’s connected 
to your Smart Hub, then typing 
nto the address bar. 

Press Enter and you'll enter the BT 

Smart Hub Manager. Click the Smart 
Setup icon and enter your admin login 
details when prompted — you'll find these 
printed on a pull-out fob on the rear of 
your Smart Hub 2. 

When logged in, switch off the Smart 
Setup button (in our screenshot below), 
then click Save H. Restart your router and 
try setting up your smart plug again. 


BT Smart Hub Manager | 
| 


@ Smart Setup: 


If you're struggling to connect devices, log into your BT 


Smart Hub Manager and turn off Smart Setup 


Can you add storage to iPhones? 
_ In Issue 676 (page 9), you said 

that AGI has released the world’s 

first 2TB microSD card and 
quoted the company that it’s “ideal for 
adding storage to iPhone 15”. How does 
that work? I didn’t think you could add 
storage to iPhones. 

Anne-Marie Nicol 


It’s true that iPhones (including 

the iPhone 15) lack the microSD 

card slot you find on some 
Android models, so you can’t add storage 
internally. However, since 2020, iOS has 
supported connecting storage devices 
externally - including microSD cards 
like the AGI 2TB model we mentioned. 

All iPhone 15 models have a USB-C 
port, so you can connect compatible 
devices such as USB sticks, drives or 
memory-card readers. Older iPhone 
models use Apple’s Lightning connector, 
so you'll need a USB-to-Lightning adapter 
to connect your external storage devices. 

Apple’s adapters are expensive - its 
Lightning-to-USB Camera Adapter, 
for example, costs £29 (www:snipca. 
com/49638), while its Lightning-to-SD 
card Camera Reader costs £35 (www. 
snipca.com/49639). You'll find a variety 
of unofficial alternatives on Amazon for 
around £10, but quality varies so read 
the reviews carefully. 

We recommend formatting your 
external storage using the exFAT file 
system for maximum compatibility 
between your iPhone and other devices. 
You can format an SD Card or USB drive 
on a Windows PC by right- 
clicking it in File Explorer and 
choosing Format from the 
menu. 


Is it unsafe for pCloud to 
keep me ‘signed in’? 
In Issue 678’s How To 
you recommended 
“=” using pCloud (www. 
pcloud.com) to transfer 


|@ 
| 


Dk Usage 


Start pCloud Drive on system startup 


Open pCloud Drive automabcally atter you log in your computer 


S| Show Context Menu 
Show pCloud Orive in the Windows Explorer context meny 


>| Show File Status icons 
Show Status icors in Windows Explorer for pCloud Drive and Synced folders 


7) Upload Screenshots 
Your screenshots are savec 


English 


Language 


Turn off this setting to stop pCloud running 
automatically 


audiobooks from PC to phone. I’ve been 
using it for a few years, but recently 
when I shut down my computer it keeps 
me ‘signed in’, and pops up again as 
‘signed in’ when I reboot. 

There used to be a ‘Remember me’ box 
on the login page that I kept unticked for 
security reasons. I keep sensitive data in 
pCloud so I don’t want any snooping. 
PCloud told me they’ve taken away the 
‘Remember me’ box and have no plans to 
bring it back. I think this is a serious 
security flaw. What do you think? 

Richard Bell 


Generally, desktop apps for online- 

storage services are designed to 

sync your files automatically, 
so you don’t have to remember to log in 
and upload files manually every time you 
use your PC. OneDrive, iCloud, Dropbox 
and others all work the same way. 

Assuming your PC itself requires a 

Windows login whenever you boot it, 
pCloud’s automatic sign-in shouldn’t 
represent a security risk. But if you feel 
this is unsafe, you could prevent pCloud 
from running automatically when you 
start your PC. To do this, right-click the 
pCloud Drive icon in the system tray and 
click Settings. On the General tab, untick 
the ‘Start pCloud Drive on System 
Startup’ option (see screenshot above) 
and click Apply. 
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1080p High-definition video: 
1920x1080 pixels. 


2G/3G/4G/5G Technologies that 
deliver faster mobile broadband. 


2K A screen with 2048x1080 pixels. 


32bit/64bit A measure of how 
much data a PC can process at 
once. Most older computers are 
32bit, more modern ones are 
64bit. 


ActiveX Technology for adding 
extra features to a web browser. 


Administrator Someone who can 
make changes to a computer that 
will affect others who also use it. 


AI Artificial intelligence. 
Intelligence demonstrated by a 
machine rather than a human 
being. 


AMOLED Active-Matrix Organic 
Light-Emitting Diode. Alternative 
technology to LCD for creating 
flatscreens. 


Applet A small program, often one 
that runs within a larger program 
to perform a specific task. 


Bandwidth A measure of how 
much data can be transferred 
through a connection at one time. 


Benchmarking Comparing 
software and products with an 
accepted standard. 


Bootable Describes a device or 
disc with system files on it so it 
can be used to start up your 
computer. 


CAPTCHA Distorted text you have 
to type to prove you're a human. 


cd/m? Candela per square metre. 
Standard unit of brightness. 


Chatbot A computer program 
designed to recreate conversation 
with human users, especially over 
the internet. 


Clone A feature found in some 
backup programs that makes an 
exact copy of a drive on to another 
drive. 


Code Programming languages 
used to create software. 
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Cookie A small text file stored on 
your computer by a website. Used 
to store browsing preferences, 
website log-in details and so on. 


Cyber-squatting Registering 
names, especially well-known 
company or brand names, as 
internet domains, with the 
intention of reselling them at a 
profit. 


Dark mode Showing white text 
ona black background. 


Dark web Websites that can 
only be accessed using special 
software such as the Tor browser. 


DCI-P3 A colour space that has a 
wider spectrum than sRGB. 


DIMM Dual Inline Memory 
Module. An older standard for 
computer memory modules. 


DisplayPort A socket for 
connecting monitors. 


DLL Dynamic Link Library. DLL 
resources can be made use of by 
one or more Windows programs. 


DOC The file extension of a 
document created in Microsoft 


Word 2003 or earlier. 


DOCX The default file format 
used by Word 2007 and later. 


Domain These are used to 


identify one or more IP addresses. 


Driver A file that tells Windows 
how to work with an external 
device. 


Drop-jaw A port you can drag 
down to fit in larger cables, such 
as USB-A. 


Emoji A small graphic that can be 
inserted into a text message or 
email. 


EXE A program file designed 
to run in Windows. Has the file 
extension .exe. 


exFAT Extended File Allocation 
Table. Microsoft's file system for 
USB sticks and SD cards. 


False positive When an antivirus 
program wrongly detects a 
malware infection. 


FAT32 An old system used for 
formatting hard drives, and still 
used for some portable drives. 


Field of view The amount of 
space measured in angles that can 
be seen from the camera lens. 


File path Shows the location of a 
file within Windows. 


FTP File Transfer Protocol. A 
system for transferring files 
between computers. 


Full HD Resolution of 1920x1080 
pixels 


GHz Gigahertz. A measure of 
how many instructions a chip can 
process per second. 1GHz is equal 
to 1.000MHz. 


Gigabit Ethernet A very fast 
networking standard that can 
transfer data at up to 1.000Mbps. 


GPS Global positioning system. 
Satellite-based navigational system. 


Graphics card A componentin a 
computer that produces the image 
shown on the monitor. 


Haptics A touchscreen or other 
controller that can give the illusion 
of tactile feedback by triggering 
vibrations in response to an action. 


HDMI High-definition media 
interface. A type of connection that 
transmits high-definition video and 
audio signals. 


HTTPS Hyper Text Transfer 
Protocol Secure. The secure 
version of HTTP, the technology 
that sends data between your 
browser and the web. 


Hz Hertz. Measures the frequency 
something happens: 1Hz equals 
once a second. 


IP address Internet Protocol 
address. A unique set of numbers 
used to identify computers and 
websites on the internet. 


JavaScript An older programming 
language developers use to make 
web pages interactive. 


JPEG Joint Photograph Experts 
Group. A common type of image file 
created by most digital cameras. 


LED Light-emitting diode. An 
electronic device that emits light. 
Used on almost all electronic 
devices, and to provide the 
backlight for some LCDs. 


Lightning connector Apple's 
own connector that connects 
iPhones and iPads to computers, 
monitors, cameras, chargers and 
more. 


MicroSD card A small type of 
memory card. Can be converted to 
SD size using an adapter. 


MicroUSB A miniature version of 
USB, often found on smartphones, 
tablets and portable hard drives. 


MVNO Mobile virtual network 
operator. Mobile provider that 
piggybacks on another network 
rather than its own. 


NTFS New Technology File 
System. A file system used by all 
recent versions of Windows. 


OCR Optical character recognition. 
The process by which printed text 
is scanned and converted into 
documents that can be edited. 


ODT OpenDocument Text 
Document file. Used by OpenOffice. 


OLED Organic light-emitting 
diode. A thin-film organic light- 
emitting diode used in PC and TV 
screens. 


Partition A large hard drive 

can be split into two or more 
partitions or ‘virtual’ drives. Once 
partitioned, each section is treated 
by Windows as though it were a 
completely separate, smaller hard 
drive. 


Passkey A method for signing into 
accounts by typing a one-off code, 
fingerprint or facial recognition 
rather than a password. 


Phishing A form of internet 
fraud that tries to trick you into 
revealing personal details. 


Plain text Text in a document that 
doesn't contain any formatting, 
such as bold characters and italics. 


Plug-in A small program that 
adds extra features to software or 
to your web browser. 


PNG Portable Network Graphics. 
A format for images that shrinks 

file sizes using compression but 

without discarding any data. 


PowerShell A Windows tool for 
automating commands. 


QR code Quick Response code. 
A barcode that can be read using 
smartphones. 


RAM Random-access memory. 
The computer's working area, 
used for data storage while the PC 
is switched on. 


Refresh rate Measured in Hertz 
(Hz), the number of times per 
second that the image on your 
monitor is redrawn. 


Registry The part of Windows that 
stores information on all hardware 
and software installed on your PC. 


Roaming charge Fee incurred for 
using your phone to receive data 


SD card Secure Digital card. A 
: popular type of memory card. 


SIM Subscriber Identity Module. 
: The smart card used by all digital 
mobile phones. 


» SRGB A standard RGB colour 
space for use on monitors, 
printers and the internet. 


: SSD Solid-state drive. Storage 
: that, unlike a hard drive, uses no 
: moving parts. 


: System restore point The 

© collection of system files stored 

: by System Restore on a given date 
: and time to which Windows can 

© revert if a problem occurs. 


: Tag A keyword used to describe a 
: file or web page. Many programs 
: use tags to organise related 

: information quickly. 


Temporary files Website files 
: stored on your hard drive to make 
through overseas mobile networks. : 


web pages load faster. 


Broadband Deals 


Provider 


, NOW 
BROADBAND 

, O 
vodafone 


Vi 


Package Name 


Virgin Media: M125 
Fibre Broadband Only 


Monthly 


Price 


£24.00 


NOW: Fab Fibre 


£26.00 


Vodafone: Fibre 2 


£26.50 


£27.00 


Sky: Superfast 
and Line Rental 


Terms & Conditions apply - see ISP sites for details 


* Fair-usage or restriction policy applies. 


Computeractive may receive a commission for purchases made through 


these listings. 


Data supplied by www.broadbandgenie.co.uk. Correct as of 26/03/2024 


Thunderbolt A very fast port for 
' connecting external storage to a 
» computer. 


Timestamp The time which an 
: eventis recorded by a computer. 


TXT A basic file format that 
: contains nothing but text. 


- Ultrawide Offering a field of view 
_ that’s wider than traditional digital 
_ cameras. 


USB-C A new connector that’s 
: reversible. 


_ VA Vertical Alignment. A form of 
: LCDs in which the liquid crystals 
naturally align vertically between 
: the panes of glass. 


: VESA Video Electronics Standards 
_ Association. A standard mount for 
: attaching monitors on to stands, 

- walls and PCs. 


Broadband 
Speed 


Contract 
Length 


a2 


months 


36Mbps 
avg. speed 


24 


months 


67Mbps 


avg. speed 


18 


months 


132Mbps 


avg. speed 


18 


months 


61Mbps 


avg. speed 


Broadband 


GENIE 


Allowance 


VGA Video Graphics Array. 
An older standard socket for 
» connecting a monitor to a PC. 


Video-capture card An expansion 
_ card for PCs that allows them to 
' record video sequences to disk. 


_ Virtual memory Data that is 
: temporarily moved from RAM 
: to hard drive to make up for 

_ shortages in memory. 


: _ VPN Virtual private network. 
: USB 2.0/3.0/3.1 Faster successors; 
: toUSB. 


Keeps all internet communication 


_ safe and private. 


Widget A small program that runs 
© onthe Windows desktop. 


Wi-Fi 6 Wi-Fi standard with speeds 
‘up to 10 times faster than 802.Tlac. 


WPA Wi-Fi Protected Access. 
» Asecure form of protection for 
_ wireless networks. 


| ZIP file A file that contains 
; compressed documents or files. 


First-year 
Cost 


co 
unlimited 


£288.00 


co 


unlimited 


£312.00 


co 


unlimited 


£318.00 


oo 


unlimited 


£324.00 


Broadband Genie’s helpline is 
powered by Dixons Carphone, 
the Ofcom-accredited switching 
service 


Easy When you 


r I f 

1 f i 

Know How TT 
a a a aaa 


Hoping to disguise the fact that he's disguising his 


browsing, Robert Irvine tries to... 


Use Tor without anyone knowing 


he problem with trying to do 
something surreptitiously is that it 
risks drawing more attention to 
your actions, like struggling to change 
into your swimming trunks under a 


beach towel - which in my experience 
can attract a crowd of amused spectators. 


Iwondered ifthe 
option Get Bridges was 
related tothe American 

actor Jeff Bridges 


This is partly why I don’t use Tor 
Browser (www.snipca.com/49753) more 
often, despite its many privacy benefits. 
Aside from using a VPN, it’s the most 
reliable way to stay anonymous online, 
because it not only hides your IP address 
and web activities, but adds extra layers 
of protection by routing your internet 
connection through a circuit of ‘relay 
nodes’. 

The catch is that while your internet 
provider can’t see what you're doing in 
Tor, it can tell you're using the network, 
by spotting the ‘entry node’ (the first 
server you connect to) in your Tor 
circuit, and that your internet traffic is 
mysteriously encrypted. Although I don’t 
use Tor Browser to access illegal sites on 
the dark web, I do worry that my ISP 
might suspect I’m up to no good. 

So I was interested to learn about Tor’s 
new WebTunnel feature, which disguises 
your encrypted connection to make it 
look like a standard one (wwwsnipca. 
com/49754). It’s designed to help people 
in countries where the internet is heavily 
censored, by enabling them to use Tor 
without fear of reprisal. I’m not saying 
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the plight of oppressed citizens in Russia 
and China is comparable to being a 
paranoid British technology journalist, 
but I thought WebTunnel sounded like it 
was worth investigating. 

To get started, I launched Tor Browser, 
selected Settings in its main menu and 
clicked the Connection tab to access the 
Bridges section. Bridges are secret Tor 
nodes that ISPs and governments don’t 
know about, and WebTunnel is a 
particularly clever one that more closely 
mimics HTTPS traffic to avoid detection. 

I clicked the ‘Select a Built-in Bridge’ 
button under ‘Add a New Bridge’, but 


WebTunnel wasn’t displayed as an option. 


Presumably, this is because Tor doesn’t 
want people hogging WebTunnel bridges 
unless they really need them, which 
made me feel slightly guilty. 

Nonetheless, I next headed to the 
Bridges section of the Tor website 
(www.snipca.com/49755) and clicked 
Get Bridges. Here I found ‘webtunnel’ in 
the dropdown menu under Advanced 
Options. I selected the option and clicked 
Get Bridges again - while wondering if it 
was related to the American actor Jeff 
Bridges. Tor then asked me to complete 
a CAPTCHA, before giving me the 
WebTunnel details. I selected the ‘bridge 
lines’, copied them to my clipboard, and 
returned to Tor Browser. 

This time I chose ‘Add a Bridge 


Manually’ (@ in our screenshot) and 
pasted the details into the box. I clicked 
OK and Tor confirmed I was now 
connected to a WebTunnel bridge B. 

It also provided small pictures of food 
and flowers Hi, which are apparently 
called ‘bridge-moji’ and “validate that 
the intended bridge has been added 
successfully”. 

To test that WebTunnel was keeping 
my Tor browsing secret, I used an online 
tool called ‘Am I using Tor?’ (www. 
snipca.com/49756), which compares 
your IP address against a list of Tor 
nodes. This told me: ‘No. It doesn’t look 
like your web traffic is going over the 
Tor network’, and claimed I was in 
Luxembourg. Success! Except the tool 
gave me the same reassuring information 
after I disconnected from the bridge and 
restarted the browser, suggesting it may 
not be completely accurate. 

Likewise, the Tor Project’s own checker 
(https: //check.torproject.org), knew I 
was connected to Tor, bridge or no 
bridge, but then I suppose it would. 

So I'll just take it as read that 
government snoops and my ISP won’t 
know I’m using Tor to do things that 
aren't illegal but are none of their 
business anyway. Unless they read this 
column, of course. 


Need help keeping your browsing activity secret? 
Let us know: noproblem@computeractive.co.uk 
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